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Trans4mind.com

Comprehensive resources for personal growth and transformation of body, mind
and spirit. The site includes excellent free personal development plans, courses,
books, articles, quotes and videos ... and our great collection of free ebook
downloads. Plus the paid Trans4mind courses and programs for those who want to
go all the way!

Why Do Personal Development?
Part of the nature of humans is to be constantly developing, growing and moving toward a
balanced and mature way of being. Our present personality is determined by both who
and what we have been and by the person we strive to become. The goal of personal
development is to learn and apply that which enables us to attain emotional wellbeing,
understanding and effectiveness, and to share this knowledge with others.

Personal development is the conscious evolution of human nature, and yet throughout
history it has been sorely lacking! Although it is in our nature to learn and grow, we are
held back by our culture, which is predominantly focused on survival needs, each of us in
competition with others, and our spiritual inner nature is repressed. The animal rules.
We make no room for unconditional love.

Even though the culture may have evolved with technological advancement and
administrative complexity, human nature has not moved forward as it might. We are now
paying the price for human selfishness and inconsideration. Going forward, the quality of
our lives on this planet - even our survival - now depends on each of us taking
responsibility for our personal growth.

The human being needs to awaken to the soul that inhabits each body and is our true self
and source of inner knowing. Awaken through a process of self-discovery, leading to one's
own, self-directed spirituality. We need to become mindfully conscious instead of ruled
by the dictates of instincts, past habits and fixed beliefs. We need to throw away dogma,
open our minds and reconsider. Instead of fear about our survival and competitive angst,
we will then be motivated by compassionate understanding and creative love.

For those that do move forward, the next epoch - that is almost upon us as we move into
2012 - will be a celebration of human cooperation and shared love. It's our best hope for
the future - and it's in our hands.

FREE COURSES, READING & SERVICES TOP RECOMMENDED PRODUCTS 
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7KLV������\HDU�ROG�PDJLFDO�V\PERO�UHSUHVHQWV�WKH�FURVVRYHU�SRLQW�
UDGLDWLQJ�VSLULW��ZLOO�DQG�HQHUJ\�LQWR�VXEVWDQFH��IRUP�DQG�FUHDWLRQ��
,W�KDV�HYROYHG�LQWR�WKH�PRGHUQ�DVWHULVN��XVHG�WR�GHQRWH�LPSRUWDQFH��
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'HGLFDWHG�WR�'DG��D�VSLULWHG�PDQ�ZLWK�YLVLRQ��
�
�

BBB7DEOH�RI�&RQWHQWVBBB�
����7KH�4XDQWXP�3RZHU�&RGH��
����7KH�&RUH�(QHUJLHV�RI�/LIH�
����0DQLIHVWDWLRQ�DQG�3DUDOOHO�8QLYHUVHV��
����,PDJLQH�WKH�3RVVLELOLWLHV�
����&RVPLF�2UGHULQJ�
����6\QFKURQLFLW\��&RLQFLGHQFH�DQG�*RRG�/XFN�
����7KH�3RZHU�RI�,QWHQWLRQ�
����+RZ�WR�*HW�:KDW�<RX�:DQW�
����7KH�6L]]OH�RI�6\QHUJ\�
����5HVRXUFHV����1XGJHV�IURP�WKH�8QLYHUVH��
����������������������������$ERXW�7KH�$XWKRU�
����������������������������&RDFKLQJ��H�&RXUVHV�	�,QWHQVLYHV�
� 
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�

BBB7KH�4XDQWXP�3RZHU�&RGHBBB�
�

7KH�DLU�ZDV�WKLFN�ZLWK�WKH�EX]]�RI�TXDQWXP�SKHQRPHQD�DQG�WKH�
VKRFN�RI�D�GR]HQ�VWXGHQWV�H[SHULHQFLQJ�D�YDULHW\�RI�UHDFWLRQV�IURP�
GLVEHOLHI�WR�DPD]HPHQW��0RPHQWV�EHIRUH��,�KDG�WRVVHG�D�ODUJH�SHEEOH�
WRZDUG�D�VWXGHQW�WR�LQFOXGH�LQ�KHU�GHPRQVWUDWLRQ�RI�DOLJQPHQW�DQG�LW�
ODQGHG�RQ�WKH�JODVV�WDEOHWRS��7KH�JODVV�VKDWWHUHG�LQWR�D�ZHE�DERXW�
WKH�VL]H�RI�P\�RXWVWUHWFKHG�SDOP�DQG�ILQJHUV����,�KDG�MXVW�ILQLVKHG�
IL[LQJ�LW�ZLWK�PLQG�SRZHU��KLJK�YLEUDWLRQ��LQWHQWLRQ��FHUWDLQW\�DQG�IRFXV��
7KH�DLU�VWLOO�VL]]OHG��
�
(DUOLHU�WKDW�ZHHN�,�KDG�D�FRQYHUVDWLRQ�ZLWK�WKH�PDWKHPDWLFV�SURIHVVRU�
ZKR�OLYHG�DFURVV�WKH�VWUHHW��6KH�PHQWLRQHG�WKDW�JODVV�LV�D�VORZ�
PRYLQJ�OLTXLG��/LTXLGV�IORZ��7KH�JODVV�VKDWWHUHG�DQG�,�LPPHGLDWHO\�
SODFHG�P\�DWWHQWLRQ�DQG�LQWHQWLRQ�RQ�VPRRWKLQJ�WKH�JODVV�EDFN�LQWR�
WKH�FUDFNV��$OO�WKDW�UHPDLQHG�RI�WKH�EUHDN�ZDV�D�WLQ\�VWDU��D�VRXYHQLU�
RI�VXFFHVVIXOO\�PDQLSXODWLQJ�PDWWHU��
�
,ಬP�QRW�VXUH�KRZ�ORQJ�LW�WRRN��,�GR�NQRZ�LW�WRRN�VRPH�RI�WKH�VWXGHQWV�D�
ORQJ�WLPH�WR�UHFRYHU�IURP�REVHUYLQJ�ZKDW�WKH\�EHOLHYHG�ZDV�
LPSRVVLEOH��7KRVH�ZKR�FRQWLQXHG�RQ�WKH�MRXUQH\�OHDUQHG�PDJLF��



&KDUOHV�ZDV�VKRRN�XS�DIWHU�GLVFRYHULQJ�WKDW�KH�KDG�VNLQ�FDQFHU��:H�
SXW�KLP�RQ�D�WZLFH�D�GD\�YLVXDOL]DWLRQ�IHHOL]DWLRQ�FRQILUPDWLRQ�
VFKHGXOH��+H�UHOD[HG�DQG�LPDJLQHG�FDUWRRQ�VW\OH�VFUXEELQJ�EXEEOHV�
DWWDFNLQJ��GHVWUR\LQJ�DQG�HOLPLQDWLQJ�WKRVH�PXWDWLQJ�FHOOV��+H�VDLG�
WKDW�WKH�VHVVLRQV�WLFNOHG��7ZR�ZHHNV�ODWHU�WKH�GRFWRU�FRXOG�QR�ORQJHU�
ILQG�HYLGHQFH�RI�FDQFHU��
�
'HERUDK�LV�D�FDQFHU�VSHFLDOLVW��6KH�DGPLQLVWHUV�KHDY\�GRVHV�RI�
SRLVRQRXV�GUXJV�DORQJ�ZLWK�D�KLJK�YLEUDWLRQ�RI�DSSUHFLDWLRQ�DQG�
FHUWDLQW\�WKDW�KHU�SDWLHQWV�DUH�ZHOO��+HU�KLJK�FXUH�UDWHV�DUH�ZULWWHQ�
DERXW�LQ�WKH�PHGLFDO�MRXUQDOV��+HU�SDWLHQWV�FRPPHQW�WKDW�WKH\�DOZD\V�
IHHO�EHWWHU�DIWHU�WKH\�KDYH�VHHQ�KHU�IRU�WKHLU�FKHPR�WKHUDS\�
WUHDWPHQWV��
�
&KHULH�SXOOHG�RXW�RI�D�FDU�SDUN�LQ�/RQGRQ�DQG�ZDV�EURDGVLGHG�E\�D�
VSHHGLQJ�WUXFN��+HU�-DJXDU�ZDV�GHPROLVKHG��+HU�ILDQF«H��LQ�WKH�FDU�
EHKLQG�KHU��IHDUHG�WKH�ZRUVW��,Q�WKH�LQVWDQW�EHIRUH�VKH�ZDV�KLW�VKH�
DIILUPHG�FRQILUPHG�KHU�VDIHW\�DQG�ZKROHQHVV�DQG�RQO\�EURNH�D�QDLO��
�
:KDW�GR�WKHVH�SHRSOH�NQRZ�WKDW�\RX�PLJKW�QRW�NQRZ"�




�
7KH\�DUH�DOO�DEOH�WR�LGHQWLI\�DQG�GLUHFW�WKH�FRUH�XQLYHUVDO�
HQHUJLHV�WKDW�FUHDWH�RXU�H[SHULHQFH�RQ�HDUWK��
�



,I�\RXಬYH�EHHQ�D�VWXGHQW�RI�PDQLIHVWDWLRQ��VXFFHVV�RU�PLQG�SRZHU��
\RX�PD\�KDYH�QRWLFHG�WKDW�OHDGHUV�VD\�WKH�VDPH�WKLQJ��

:KDW�ZH�WKLQN�DERXW�FRPHV�DERXW��
,I�\RXಬYH�EHHQ�D�VWXGHQW�RI�DQ\�ZRUOG�UHOLJLRQ�RU�SKLORVRSK\��
\RX�PD\�KDYH�QRWLFHG�WKDW�OHDGHUV�VD\�WKH�VDPH�WKLQJ��

$V�DERYH��VR�EHORZ��
,I�\RXಬYH�EHHQ�D�VWXGHQW�RI�P\VWLFDO�VKDPDQV�RU�PRGHUQ�TXDQWXP�
SK\VLFV�\RX�PD\�KDYH�QRWLFHG�WKDW�OHDGHUV�VD\�WKH�VDPH�WKLQJ��

$OO�LV�RQH��
7RGD\��OHDGHUV�LQ�DOO�DUHQDV�RI�OLIH�DUH�VD\LQJ�WKH�VDPH�WKLQJ��7KLV�
ZDV�DOVR�WKH�IXQGDPHQWDO�FRQFOXVLRQ�RI�OHDGHUV�DURXQG�WKH�ZRUOG�DW�
WKH�EHJLQQLQJ�RI�XQGHUVWDQGLQJ��$QFLHQW�UHOLJLRQV��SKLORVRSKLHV�DQG�
UHDVRQHG�YLHZSRLQWV�DERXW�RXU�OLIH�RQ�HDUWK�DOO�VD\�WKH�VDPH�WKLQJ��
�
%HIRUH�WKHUH�ZDV�ZULWWHQ�ODQJXDJH�OHDGHUV�DURXQG�WKH�ZRUOG�ZHUH�
ILJXULQJ�RXW�WKH�P\VWHU\�RI�ILUH�DQG�LFH��WKH�SURJUHVVLRQ�RI�VHDVRQV��
WKH�IORZ�RI�ZDWHU�DQG�HYHU\�RWKHU�IRUFH�WKDW�ZRXOG�DOORZ�WKHP�WR�
VXUYLYH��7KH�ZLVH�PHQ�RI�WKH�GD\�XVHG�V\PEROV�WR�GHVFULEH�DQG�
XQGHUVWDQG�WKH�FRUH�XQLYHUVDO�HQHUJLHV�WKDW�JLYH�WH[WXUH�WR�RXU�OLIH�RQ�
SODQHW�HDUWK��7KHLU�P\VWLFDO�LQVLJKWV�LQWR�WKH�IRUFHV�RI�QDWXUH�DOORZHG�
WKHP�WR�ZRUN�WKH�PDJLF�WKDW�LV�QRZ�FDOOHG�PLUDFOH�RU�P\WK��7KHVH�
P\WKRORJLFDO�SRZHUV�DUH�QRZ�UHIOHFWHG�LQ�RXU�HYROXWLRQDU\�UHDOL]DWLRQV�
UHYHDOHG�WKURXJK�TXDQWXP�SK\VLFV��7RGD\��PDQ\�VXFFHVVIXO�SHRSOH�
DUH�LPSOHPHQWLQJ�WKH�VDPH�SRZHUIXO�ZLVGRP�DV�WKH�DQFLHQW�
DOFKHPLVWV�WR�JDLQ�LQVLJKW��PLQG�SRZHU�DQG�OXFN\�V\QFKURQLFLW\��,W�LV�
HDV\�DQG�,�FDQ�VKRZ�\RX�KRZ��



�
BBB7KH�&RUH�(QHUJLHV�RI�/LIH�BBB�

�
7KH�XQLYHUVH�LV�PDGH�XS�RI�HQHUJ\��1RW�DQ�LQILQLWH�QXPEHU�RI�W\SHV�RI�
HQHUJ\��MXVW�DQ�LQILQLWH�QXPEHU�RI�H[SUHVVLRQV�RI����XQLYHUVDO�FRUH�
HQHUJLHV��6RPH�H[DPSOHV�DUH�VWLOOQHVV�DQG�DFWLRQ��FKDRV�DQG�
DOLJQPHQW��EHJLQQLQJV�DQG�FRPSOHWLRQ��<RX�DOUHDG\�NQRZ�WKHVH�ZHOO� 
:H�H[SHULHQFH�DQG�LQWHUDFW�ZLWK�WKHVH�FRUH�HQHUJLHV�HYHU\�GD\���
�
7KH�ILUVW�ODZ�RI�WKHUPRG\QDPLFV�LV�WKDW�WKH�WRWDO�HQHUJ\�LQ�WKH�
XQLYHUVH�LV�FRQVWDQW��1RWKLQJ�LV�DGGHG�RU�VXEWUDFWHG��7KHUH�DUH�RQO\�
���GLVWLQFW�FRUH�HQHUJLHV��LQ�LQILQLWH�FRPELQDWLRQV��SOXV�WKH�LQGLYLVLEOH�
XQLYHUVH�ZKLFK�KROGV�LW�DOO�WRJHWKHU��([SDQG�\RXU�XQGHUVWDQGLQJ�DQG�
FRPPDQG�RI�WKHVH�SRWHQW�IRUFHV�DQG�\RX�ZLOO�H[SDQG�\RXU�DYDLODEOH�
SRZHU�DQG�JDLQ�OHYHUDJH�LQ�DOO�DUHDV�RI�\RXU�OLIH���
�
%HFRPLQJ�DZDUH�RI�RXU�VWHDG\�LQWHUDFWLRQ�ZLWK�WKH�FRUH�XQLYHUVDO�
HQHUJLHV�FDQ�EH�GRQH�WKURXJK�D�VLPSOH�WRXU�RI�D�URXWLQH�GD\��
�

3ODQQLQJ�RXU�DFWLYLWLHV�GLUHFWV�WKH�HQHUJ\�RI�DOLJQPHQW���� �
 
 



7DNLQJ�WKH�WUDVK�RXW�UHTXLUHV�WKH��
DFWLRQ�RI�GRLQJ���

� �������DQG�WKH�VWUHQJWK�RI�XPSK��� �
�
�
�
�
0DNLQJ�FRIIHH�IURP�KHDW��ZDWHU�DQG�JURXQG�EHDQV�XWLOL]HV�WKH��

PDJLFDO�DOFKHP\��FDWDO\]H�������� �
�
�
�
�
3D\LQJ�D�IHH�LQ�H[FKDQJH�IRU�D�SURGXFW�RU�VHUYLFH�LV�WKH���������������������������������������������

������HQHUJ\�RI�IRUWXQH��IHHV�DQG�ILQDQFH����
 



(YHU\RQH�IROORZLQJ�WKH�UXOHV�ZKLOH��

GULYLQJ��WKH�HQHUJ\�RI�ULGHU�� ���JHWV�XV�VDIHO\�WR�

�������RXU�GHVWLQDWLRQ�YLD�ERXQGDULHV��WKH�]RQH���� �
�
�
�

/RRNLQJ�ERWK�ZD\V�EHIRUH�FURVVLQJ�WKH�VWUHHW�LV�WKH�DWWHQWLRQ�RI��

DZDUHQHVV����� �
�

&HOHEUDWLQJ�VXFFHVV�ILOOV�XV�ZLWK�ZRZ�DQG�ZRQGHU��� �
 



([FKDQJLQJ�D�NLVV�DQG�IHHOLQJ�WKDW�EOLVV�LV�WKH�

WKH�JLIW��JLYHU�DQG�JLYLQJ���� ��

:KHQ�ZH�UHOD[�DQG�JR�ZLWK�WKH�IORZ��LWಬV�OLTXLG��� �
�
�
$W�WKH�HQG�RI�WKH�GD\ಹ�

6OHHSLQJ�UHVWRUHV�XV�ZLWK�WKH�SHDFH�RI�VWLOOQHVV��� �
�
$V�\RX�FDQ�VHH��WKHVH�FRUH�XQLYHUVDO�HQHUJLHV�DUH�IDPLOLDU�DQG�FUHDWH�
WKH�SRVVLELOLWLHV�RI�RXU�H[SHULHQFH�RQ�WKLV�SODQHW��,I�\RX�GRXEW�WKHLU�
YDOXH��FRQVLGHU�WKLVಹ�
�

:KDW�HQHUJ\�DERYH�ZRXOG��
\RX�EH�ZLOOLQJ�WR�OLYH�ZLWKRXW"�



�
<RX�JHW�WKH�LGHD��7KHVH�DUH�HYHU\GD\�HQHUJLHV��7KH\�DUH�DFWLYH�
ZKHWKHU�ZH�QRWLFH�WKHP�RU�QRW��7KH�PRUH�ZH�XQGHUVWDQG�WKH�
XQLYHUVDO�FRUH�HQHUJLHV�WKH�PRUH�HIIHFWLYH�DQG�VXFFHVVIXO�RXU�OLIH�
EHFRPHV��
�
7KHVH�SHUSHWXDO�HQHUJLHV�UHYHDO�DOO�WKH�VSLULWXDO�DQG�SK\VLFDO�ODZV�
WKDW�JRYHUQ�OLIH�DQG�WKH�KXPDQ�VRXO��7KH\�UHIOHFW�RXU�FRVPLF�
FRQQHFWLRQ��HDUWKO\�FKDOOHQJHV�DQG�FUHDWLYH�SRZHUV��7KH\�DQVZHU�
TXHVWLRQV��7KH\�RIIHU�VROXWLRQV��7KH\�UHYHDO�WKH�FRGH�RI�RXU�H[LVWHQFH�
DQG�SUHVHQW�SUDFWLFDO�WRROV�WR�PDQLIHVW�FKDQJH���
�
'HYHORS�\RX�DELOLW\�WR�UHFRJQL]H��LQWHJUDWH�DQG�GLUHFW�WKHVH�HQHUJLHV�
DQG�LQFUHDVH�\RXU�SRZHU�WR�PDQLIHVW�\RXU�SUHIHUUHG�OLIH���

�
�
�

<RX�FDQ�JHW�\RXU�1XGJHV�IURP�WKH�8QLYHUVH�4XDQWXP�3RZHU�&DUGV�
DW�ZZZ�QXGJH]�FRP

�
%H�VXUH�WR�VLJQ�XS�IRU�XSGDWHV�ZKLOH�\RXಬUH�WKHUH��

�
�
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BBB0DQLIHVWDWLRQ�	�3DUDOOHO�8QLYHUVHVBBB�
 

$�VXGGHQ�VWRUP�FDPH�XS�ZKLOH�,�ZDV�LQ�WKH�KRXVH�KDYLQJ�OXQFK��7KH�
ZLQG�EOHZ�ILHUFHO\�DQG�WKH�UDLQ�SLHUFHG�WKH�VXPPHU�VN\�OLNH�D�KXQGUHG�
WKRXVDQG�DUURZV��7KH�VWUHHW�TXLFNO\�WXUQHG�LQWR�D�UDJLQJ�ULYHU�DQG�
VXGGHQO\�ZDV�WKUHDWHQLQJ�WR�NLGQDS�P\�YHKLFOH�WR�IUHHGRP��P\�
SUHFLRXV�IO\LQJ�PDFKLQH��P\�WUHDVXUHG�UHG�ELF\FOH��
�
,�MXPSHG�WR�P\�IHHW�DQG�UDFHG�WR�WKH�GRRU�EXW�ZDV�VWRSSHG�EHIRUH�,�
FRXOG�PDNH�WKH�KHURLF�UHVFXH��0\�PRWKHU�LQVLVWHG�WKDW�,�VWD\�LQ�WKH�
KRXVH�XQWLO�WKH�ZLQG�DQG�UDLQ�VXEVLGHG���
�
:KDW�,�KHDUG�ZDV�WKDW�WKH�ZLQG�DQG�UDLQ�QHHGHG�WR�VWRS��7KH�
SUHFDULRXV�SRVLWLRQ�RI�P\�GHDU�ELF\FOH�GHPDQGHG�WKDW�WKH�ZLQG�DQG�
UDLQ�VWRS�12:���
�
&DSWDLQ�.DQJDURR�UHPLQGHG�XV�GDLO\�WR�VD\�RXU�SUD\HUV��,�KDG�EHHQ�WR�
6XQGD\�VFKRRO��D�ILQH�ROG�KRXVH�ZLWK�D�ELJ�ED\�ZLQGRZ�WKDW�FDXJKW�
WKH�JORULRXV�PRUQLQJ�VXQ��:H�EHJDQ�ZLWK�D�VRQJ�WKDW�DOZD\V�ILOOHG�P\�
KHDUW�ZLWK�OLJKW��VR��VWDQGLQJ�DW�WKH�GRRU�DQG�IDFLQJ�XS�WR�WKH�KHDYHQV��
,�VDQJ�WKDW�VRQJ�LQ�P\�KHDUW�ZLWK�EOLVV��HQWKXVLDVP�DQG�P\�IXOO�
FHUWDLQW\�DV�D�VL[�\HDU�ROG�WKDW�WKH�VXQ�ZRXOG�FRPH�RXW�QRZ��
�

*RRG�PRUQLQJ�WR�\RX��
*RRG�PRUQLQJ�WR�\RX��



�
:HಬUH�DOO�LQ�RXU�SODFHV��

ZLWK�VXQ�RQ�RXU�IDFHV��
*RRG�PRUQLQJ�WR�\RX��
*RRG�PRUQLQJ�WR�\RX��

�
0\�UHYHULH�ZDV�LQWHUUXSWHG�DV�0RP�JUDEEHG�P\�VKRXOGHU��ಯ4XLFN��
4XLFN��7KH�VWRUP�VWRSSHG��/HWಬV�JHW�\RXU�ELNH�ರ�:H�UDQ�WR�WKH�HGJH�RI�
WKH�UXVKLQJ�VWUHHW�ULYHU�DQG�JUDEEHG�P\�SUL]HG�SRVVHVVLRQ�IURP�WKH�
UDJLQJ�ZDWHUಬV�KXQJU\�WHQWDFOHV��$JDLQ�WKH�UDLQ�VWDUWHG�WR�IDOO�DQG�ZH�
UXVKHG�LQVLGH��
�
7KH�VFUHHQ�GRRU�VODSSHG�PH�KDUG�RQ�P\�EDFNVLGH�DV�ZH�SXOOHG�WKH�
ELNH�WR�VDIHW\�ZKHQ�WKH�SRZHUIXO�VWRUP�NLFNHG�XS�DJDLQ�LQ�LWV�IXOO�IXU\��
7KH�ZLQG�DQG�SRXQGLQJ�UDLQ�FRQWLQXHG�IRU�KRXUV��IORRGLQJ�WKH�VWUHHW�
DQG�VZHHSLQJ�DZD\�HYHU\WKLQJ�LQ�LWV�SDWK���
�
0\�ELNH�ZDV�VDIH��:LWK�WKH�IDLWK�RI�D�FKLOG��,�KDG�KHOG�WKH�HVVHQFH�RI�
P\�GHVLUH�LQ�P\�KHDUW�ZLWK�JUDWLWXGH��MR\�DQG�FHUWDLQW\��,�H[SHULHQFHG�



FOHDU�VNLHV��LI�RQO\�IRU�WKH�QHFHVVDU\�PRPHQW�UHTXLUHG�WR�DFFRPSOLVK�
P\�JRDO��,�QRZ�NQHZ�,�KDG�SRZHU�LQ�WKLV�XQLYHUVH��
�
:HಬYH�DOO�PHW�SHRSOH�ZKR�VHHP�WR�RSHUDWH�LQ�D�GLIIHUHQW�ZRUOG�WKDQ�
ZH�FDQ�LPDJLQH��7KH\�KDYH�D�FHUWDLQW\�WKDW�LV�DOLHQ�WR�XV��7KH\�KDYH�
EHOLHIV�WKDW�P\VWLI\�XV��7KH\�KDYH�RSSRUWXQLWLHV�WKDW�HOXGH�XV���
�
7KH\�H[SHULHQFH�FLUFXPVWDQFHV�WKDW�ZH�FDQ�QRW�HYHQ�LPDJLQH��1RWLFH�
WKDW�WKH\�DUH�OLYLQJ�LQ�RQH�RI�WKH�LQILQLWH�SRVVLELOLWLHV�DQG�WKDW�ZH�WRR�
KDYH�LQILQLWH�FKRLFHV�LI�ZH�SXW�RXU�DWWHQWLRQ�RQ�WKHP��
�

7KHUH�LV�DQ�DUW�WR�FUHDWLQJ�\RXU�OLIH�GHOLEHUDWHO\��
�
+DYH�\RX�KDUQHVVHG�\RXU�SRZHU�WR�FUHDWH�\RXU�LQWHQWLRQV"��
7KHUH�DUH�WLSV��WULFNV�DQG�RSSRUWXQLWLHV�WR�H[SORUH�DW�

ZZZ�QXGJH]�FRP
�
3OHDVH�YLVLW�VRRQ�DQG�VKDUH�\RXU�WKRXJKWV�RQ�WKH�EORJ��

ZZZ�QXGJH]�FRP�EORJ
�
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___Imagine the Possibilities___ 
 

4XDQWXP�SK\VLFLVWV�DUH�LQ�GLVDJUHHPHQW��7KH�PDMRULW\�VD\�WKDW�WKHUH�
DUH�LQILQLWH�SRVVLEOH�UHDOLWLHV��DOO�DYDLODEOH�DW�DOO�WLPHV��WR�DOO�SHRSOH��
7KH�UHVW�RI�WKHP�VD\�WKDW�WKHUH�DUH�LQILQLWH�XQLYHUVHV��DOUHDG\�
PDQLIHVWHG�SRVVLELOLWLHV��(LWKHU�ZD\��WKHVH�HYHU�SUHVHQW�DOWHUQDWLYHV��
DYDLODEOH�WR�XV�DOO�DW�DOO�WLPHV��DUH�ZRUWK\�RI�RXU�FRQVLGHUDWLRQ��
�
,�ZDV�VSHHGLQJ�DORQJ�ZLWK�WUDIILF�ZKHQ�D�ZLOGO\�VZD\LQJ�WUXFN�
VXGGHQO\�PHUJHG�DW�P\�VLGH�WKUHDWHQLQJ�WR�UXQ�PH�RII�WKH�URDG��

&RQVLGHU� ZKDW� WKLV� ಯ:KROHರ� HQHUJ\� UHSUHVHQWV�� 7KLV� FRUH� HQHUJ\� LV�
GHVFULEHG� DV� WKH� ಯGL]]\LQJ�� FKDRWLF� FRVPLF� HJJ� FRQWDLQLQJ� DOO�
SRWHQWLDOV�ZLWK�HQGOHVV�FUHDWLYH�SRZHU�ರ�(YHU\WKLQJ�LV�SRVVLEOH��ZRUVW�
FDVH��EHVW�FDVH�DQG�HYHU\WKLQJ�LQ�EHWZHHQ���

�



,�UHDOL]HG�WKDW�VZD\LQJ�WUXFN�FRXOG�VTXDVK�PH�DQG�TXLFNO\�FKRVH�DQ�
DOWHUQDWH�UHDOLW\��,�KHOG�XS�P\�KDQG�DV�LI�WR�VD\�KDOW�DQG�LQWHQGHG�WKH�
HQHUJ\�RI�VWLOOQHVV��7KH�WUXFN�VWHDGLHG�LQ�LWV�SDWK��7KLV�LV�WKH�SRZHU�RI�
LGHQWLI\LQJ�DQG�GLUHFWLQJ�FRUH�HQHUJLHV�WR�FKDQJH�\RXU�FLUFXPVWDQFH��

�

7RGD\�,�UHFHLYHG�WKLV�H�PDLOಹ�

'HDU�.ULVWLQ��

7KDQN�\RX�IRU�WKH�UXQHV���,�KDG�D�PHHWLQJ�ZLWK�P\�ERVV�\HVWHUGD\�
DQG�,�XVHG�WKH�FDUGV�EHIRUH�LW�VWDUWHG��

,�SLFNHG�RQH�DW�UDQGRP��ಯ:KROHರ�FDPH�XS�DQG�LW�ZDV�RQ�WDUJHW�IRU�WKH�
HYHQWV�WKDW�IROORZHG���7KDQN�\RX�VR�PXFK�IRU�WKLV�ZRQGHUIXO�QXGJH��

+HUH�LV�WR�JUHDW�VXFFHVV�IRU�\RX�DQG�1XGJHV�IURP�WKH�8QLYHUVH����

%DUQH\�0D\VH�
.DQVDV��86$�

:KDW�LI�\RX�NQHZ�EHIRUH�ZDONLQJ�LQWR�DQ�LPSRUWDQW�PHHWLQJ�WKDW�WKH�
ಯZKROHರ�XQLYHUVH�RI�FKDRWLF�SRVVLELOLWLHV�ZDV�GRPLQDQW"�<RX�FRXOG�
PDNH�D�GHFLVLRQ�DQG�LQIOXHQFH�WKH�RXWFRPH��+RZ�FRXOG�\RX�XVH�WKH�
SRZHU�IURP�LQWHJUDWLQJ�DQG�XWLOL]LQJ�WKHVH�SRZHUIXO�FRUH�HQHUJLHV�
FDOOHG�WKH�5XQHV"�,PDJLQH�WKH�SRVVLELOLWLHV��

<RX�FDQ�JHW�\RXU�GHFN�KHUH�DW�ZZZ�QXGJH]�FRP
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BBB&RVPLF�2UGHULQJBBB�
:H�&UHDWH�2XU�2ZQ�5HDOLW\�

�
(YHU�VLQFH�1HZWRQಬV�DSSOH�IHOO�IURP�WKDW�WUHH�ZH�KDYH�EHHQ�WDXJKW�WR�
YLHZ�WKLV�ZRUOG�DV�VROLG�DQG�SUHGLFWDEOH��,I�\RX�DUH�QRW�JHWWLQJ�PDJLFDO�
UHVXOWV�LQ�\RXU�OLIH��WKH�PLVWDNH�\RX�PLJKW�EH�PDNLQJ�LV�WR�EHOLHYH�WKDW�
\RXU�SHUVRQDO�SRZHU�RSHUDWHV�IURP�DQG�LV�OLPLWHG�E\�WKH�VDPH�UXOHV�
DV�WKH�XQLYHUVH�RI�VROLG�REMHFWV���
�
0DNLQJ�RXU�OLIH�KDSSHQ�RQ�SXUSRVH�LVQ
W�WKH�VDPH�DV�PL[LQJ�DWRPV�
WRJHWKHU�IRU�D�VFLHQFH�H[SHULPHQW�RU�D�ELUWKGD\�FDNH��,Q�WKH�ZRUOG�RI�
PROHFXOHV�DOO�VWXFN�WRJHWKHU�ZH�JHW�WKH�VDPH�UHVXOWV�ZKHQ�ZH�WDNH�
WKH�VDPH�DFWLRQV���1RW�VR�LQ�WKH�UHDOP�RI�WKH�VXE�DWRPLF�SDUWLFOH��:H�
LQIOXHQFH�WKH�GLUHFWLRQ�RI�RXU�OLIH�E\�FKRRVLQJ�ZKDW�WR�REVHUYH�

2XU�OLIH�LV�LQ�FRQVWDQW�FUHDWLRQ�EDVHG�RQ��
RXU�WKLQNLQJ�DQG�RXU�IHHOLQJV���

:KDW�ZH�SXW�RXU�DWWHQWLRQ�RQ�DQG��
KRZ�ZH�IHHO�DERXW�LW�LV�WKH��

UHFLSH�WKDW�FRRNV�XS�RXU�H[SHULHQFHV�WRGD\��
,I�ZH�SXW�RXU�DWWHQWLRQ�RQ�WKH�VDPH�WKLQJV�WRPRUURZ��

DQG�IHHO�WKH�VDPH�ZD\�DERXW�LW���
ZH�FUHDWH�RXU�RZQ�SHUSHWXDO�ORRS�

DQG�RXU�OLIH�DSSHDUV�WR�EH�VROLGO\�IL[HG��
:KHQ�ZH�FKDQJH�RXU�WKLQNLQJ�DQG�DOLJQ�RXU�IHHOLQJV��

ZH�JHW�D�QHZ���
LQWHQWLRQDO�H[SHULHQFH�



,PDJLQH�WKDW�WKH�XQLYHUVH�LV�D�ZDUHKRXVH�ILOOHG�ZLWK�HYHU\WKLQJ�\RX�
FDQ�SRVVLEO\�LPDJLQH��(YHU\WKLQJ��*RRG��EDG��GHVLUDEOH��KDWHIXO��
IXOILOOLQJ�DQG�PLVHU\�PDNLQJ��(YHU\�WLPH�ZH�IHHO�D�IHHOLQJ��LW�LV�DV�LI�ZH�
DUH�DW�WKH�GULYH�XS�RUGHU�ZLQGRZ�PDNLQJ�DQ�RUGHU��,I�ZH�WKLQN�ಯ:KDW�D�
ZRQGHUIXO�OLIH�ರ�ZRQGHU�DQG�PLUDFOHV�DUH�GHOLYHUHG�WR�XV��:KHQ�ZH�
FRPSODLQ�DERXW�EHLQJ�VHUYHG�FROG�FRIIHH��ZH�JHW�PRUH�FROG�FRIIHH�RU�
ZRUVH�GXPSHG�RQ�RXU�KHDGV��
�
$�VWXGHQW��%DUEDUD�FRQIHVVHG�WR�ZDNLQJ�XS�PLVHUDEOH�HDFK�PRUQLQJ�
DQG�ORXGO\�H[FODLPLQJ�ಯ&5$3�ರ�ZKHQ�VKH�RSHQHG�KHU�H\HV�WR�WKH�
VDPH�XQKDSS\�H[LVWHQFH�VKH�KDG�JRQH�WR�VOHHS�WR�WKH�QLJKW�EHIRUH��
6KH�KDG�EHHQ�D�VWXGHQW�RI�PDQLIHVWDWLRQ�ORQJ�HQRXJK�WR�KDYH�KHDUG�
WKDW�ZH�FUHDWH�RXU�RZQ�UHDOLW\��6KH�VKHHSLVKO\�DGPLWWHG�LQ�FODVV�WKDW�
KHU�VHZHU�KDG�EDFNHG�XS�GXULQJ�WKH�ZHHN�DQG�VKH�KDG�ZRNHQ�XS�
VZLPPLQJ�LQ�WKH�VDPH�ILOWK\�VWXII�VKH�KDG�EHHQ�\HOOLQJ�DERXW�HYHU\�
PRUQLQJ��:LWK�DEVROXWH�FHUWDLQW\��VKH�KDG�FUHDWHG�WKDW�ZKLFK�VKH�
UHVLVWHG��:KHQ�RXU�DWWHQWLRQ�LV�RQ�ZKDW�ZH�UHVLVW�WKDW�LV�ZKDW�ZH�JHW��
�
7KH�XQLYHUVH�GRHV�QRW�MXGJH�RXU�RUGHUV�IRU�RXU�QH[W�H[SHULHQFH��LW�MXVW�
IXOILOOV�WKHP�E\�PDWFKLQJ�RXU�GRPLQDQW�IHHOLQJV�DQG�YLEUDWLRQV��

7KH�8QLYHUVH��ILUVW�DQG�IRUHPRVW�� 
PDWFKHV�WKH�YLEUDWLRQ�RI�RXU�IHHOLQJV 

QRW�RXU�WKRXJKWV�DQG�ZLVKHV�

3HUKDSV�\RXಬYH�KHDUG�WKH�VWRU\�RI�WKH�WZR�EULFNOD\HUV�WRLOLQJ�LQ�WKH�
VXQ��8SRQ�TXHVWLRQLQJ��RQH�FRPSODLQHG�DERXW�VODYH�ODERU�DQG�WKH�



RWKHU�EHDPHG�DV�KH�GHVFULEHG�WKH�JUDQGHXU�RI�WKH�FDWKHGUDO�KH�ZDV�
KHOSLQJ�WR�EXLOG��2QH�PDQ�KHOG�YHQRP�LQ�KLV�KHDUW�DQG�RQH�PDQ�KDG�
D�YLVLRQ��2QH�PDQ�ZDV�H[KDXVWHG�DQG�RQH�PDQ�ZDV�H[KLODUDWHG���
�
,WಬV�FRPPRQ�NQRZOHGJH�WKDW�RXU�KHDOWK�LV�D�UHIOHFWLRQ�RI�RXU�HPRWLRQV�
DQG�DWWLWXGHV��$QJHU�DQG�ELWWHUQHVV�FDQ�FUHDWH�VXIILFLHQW�SRLVRQ�LQ�RXU�
EORRG�WKDW�ZKHQ�LQMHFWHG�LQWR�ODE�UDWV�D�PRVW�DPD]LQJ�WKLQJ�KDSSHQV��
�

7KH�UDWV�GLH��
�
:H�SXVK��SXOO�DQG�IRUFH�RXU�ZLOO�DQG�WKHQ�ZRQGHU�ZK\�ZH�VXIIHU��:H�
RQO\�VXIIHU�EHFDXVH�ZH�GR�QRW�XQGHUVWDQG�WKH�QDWXUH�RI�RXU�H[LVWHQFH�
DQG�WKH�SRZHUIXO�HQHUJLHV�LQYROYHG�LQ�RXU�GDLO\�H[SHULHQFH��
�
:KHQ�ZH�DOLJQ�RXU�WKLQNLQJ�DQG�RXU�IHHOLQJV�ZH�JHW�RXU�LQWHQGHG�
UHVXOWV��7KH�8QLYHUVH�VHHPV�WR�RSHQ�XS�WR�XV�DQG�ZH�H[SHULHQFH�
SHUIHFW�FRLQFLGHQFH�DQG�VZHHW�V\QFKURQLFLW\��7KLV�KDSSHQV�HDFK�WLPH�
ZH�FUHDWH�ZKDW�ZH�ZDQW��:H
YH�DOO�EHHQ�LQ�WKH�IORZ�RI�DOLJQHG�
LQWHQWLRQ�DQG�DWWHQWLRQ��:H
YH�DOO�JRWWHQ�UHVXOWV�WKDW�ZHUH�HYHQ�EHWWHU�
WKDQ�ZH�KDG�LPDJLQHG��:H�DOUHDG\�NQRZ�ZKDW�LW�IHHOV�OLNH�WR�EH�LQ�WKH�
IORZ�DQG�PDQLIHVW�ZKDW�ZH�ZDQW��:H�DOUHDG\�FUHDWH�RXU�RZQ�UHDOLW\��
�
*HW�PRUH�WLSV��WULFNV�DQG�WHFKQLTXHV�WR�JHW�LQ�WKH�IORZ�RI�LQWHQWLRQ��

KWWS���ZZZ�QXGJH]�FRP
�
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BBB0LQG�*DPHV�	�5HVLVWDQFHBBB�

+DYH�\RX�HYHU�WKRXJKW�WKDW�WKLQNLQJ�ZDV�RYHU�UDWHG"�'RHV�WKDW�
VWDWHPHQW�VRXQG�OLNH�EODVSKHP\�WR�\RX"�7KH�PLQG�PD\�EH�D�WHUULEOH�
WKLQJ�WR�ZDVWH��EXW�LW�FDXVHV�JUHDW�ZDVWH�ZKHQ�ZH�OHW�LW�UXQ�RQ�LWV�
RZQ��HVSHFLDOO\�ZKHQ�ZH�IHHO�WKH�VWUHVV�RI�WKH�XQNQRZQ�WKDW�VKRZV�
XS�DIWHU�ZH�KDYH�GHFLGHG�WR�XQGHUWDNH�D�QHZ�HQGHDYRU��

5HVHDUFK�LQGLFDWHV�WKDW�����LI�XV�JHW�H[FLWHG�DERXW�D�IUHVK�VWDUW�DQG�
DUH�TXLFNO\�RYHUUXQ�ZLWK�IHDU�DQG�GRXEW��:KHQ�ZH�DUH�IHHOLQJ�DQ[LRXV�
DQG�XQFHUWDLQ��RXU�PLQG�FDQ�WUDS�XV�LI�ZH�OHW�LW��:H�FDQ�PDNH�D�SODQ��
FKDQJH�RXU�PLQG��LPDJLQH�RQH�KXQGUHG�RXWFRPHV��RYHUFRPSHQVDWH��
VHFRQG�JXHVV�RXUVHOYHV�DQG�PLVV�WKH�ERDW�HQWLUHO\��:H�VWDUW�ZLWK�RXU�
H\H�RQ�D�QHZ�SUL]H�DQG�HQG�XS�VWXFN��ZLWK�RXU�NQLFNHUV�LQ�D�WZLVW���

�



2XU�PLQGV�VHHP�WR�EH�ZLUHG�WR�SUHVHQW�XV�ZLWK�DOO�WKH�UHDVRQV�ಯZK\�
QRWರ�ZKHQ�ZH�GHFLGH�WR�JR�IRU�DQ\WKLQJ�QHZ�DQG�XQIDPLOLDU��ಯ,ಬP�WRR�
ROG��,ಬP�WRR�\RXQJ��,ಬP�WRR�GXPE��,ಬP�WRR�SRRU��,�WULHG�WKDW�EHIRUH��0\�
FRXVLQ�WULHG�WKDW�EHIRUH��7KH\�VD\�LWಬV�D�ZDVWH�RI�WLPH��7KH\�VD\�LWಬV�D�
WULFN�ರ�&HUWDLQO\�WKHVH�DUH�JRRG�UHDVRQV�WR�JR�EDFN�WR�WKH�VWDWXV�TXR��
%HVLGHV�DOO�WKDW��\RX�IHHO�D�FROG�FRPLQJ�RQ��\RX�VKRXOG�UHVW��

+DYH�\RX�HYHU�KHDUG�\RXUVHOI�RU�VRPHRQH�HOVH�GHPROLVK�WKHLU�
SURVSHFWV�IRU�D�EULJKWHU�IXWXUH�ZLWK�WKLQNLQJ�OLNH�WKLV"�(YHQ�LI�\RX�GRQಬW�
GR�LW�\RXUVHOI��PHQWLRQ�D�QHZ�YHQWXUH�DQG�\RX�ZLOO�HDVLO\�ILQG�RWKHUV�
ZKR�KDSSLO\�UDLQ�RQ�\RXU�SDUDGH��,WಬV�QRW�WKDW�WKH\�DUH�DOO�PHDQ�
VSLULWHG��RU�WKDW�ZH�RXUVHOYHV�DUH�UDJLQJ�SHVVLPLVWV��,W�MXVW�WKDW�WKLV�LV�
ZKDW�PDQ\�PLQGV�GR�ZKHQ�SUHVHQWHG�ZLWK�D�QHZ�SRVVLELOLW\�WKDW�UHHNV�
RI�XQFHUWDLQW\���

1HZ�GRHVQಬW�DOZD\V�FUHDWH�FKDRV��:KHQ�\RX�ILQG�D�QHZ�SDLU�RI�MHDQV�
MXVW�OLNH�\RXU�ZRUQ�RXW�IDYRULWHV��LWಬV�WLPH�IRU�FHOHEUDWLRQ��,I�\RXಬYH�EXLOW�
VXFFHVVIXO�EXVLQHVVHV��D�QHZ�YHQWXUH�LV�IDFHG�ZLWK�WKH�H[FLWHPHQW�RI�
D�SRVLWLYH�H[SHFWDWLRQ��,I�\RX�KDYH�PDQDJHG�\RXU�PRQH\�GHIWO\��\RX�
UHFRJQL]H�DQG�DFW�RQ�DGGLWLRQDO�RSSRUWXQLWLHV�WR�JURZ�\RXU�VWDVK��

%XW��ZKDW�LI�\RX�KDYH�WULHG�EHIRUH�DQG�IDLOHG"�:KDW�LI�\RXU�GDG�
DWWHPSWHG�WR�EXLOG�D�EXVLQHVV�ZKLOH�\RXU�PRP�ZDV�H[WROOLQJ�WKH�
YLUWXHV�RI�D�UHJXODU�SD\FKHFN�DQG�WKH�JROGHQ�KDQGFXIIV�RI�LPDJLQHG�
FRUSRUDWH�VHFXULW\�ZKLOH�FRPSODLQLQJ�DERXW�\RXU�GHDU�ROG�GDGಬV�
ILQDQFLDO�LUUHVSRQVLELOLW\"�:KDW�LI�WKH�QHLJKERUV�ORVW�WKHLU�KRXVH�
EHFDXVH��LQVWHDG�RI�NHHSLQJ�WKHLU�PRQH\�VDIH�LQ�D�EDQN��WKH\�
LQYHVWHG�LQ�DQ�RUDQJH�JURYH�WKDW�WXUQHG�RXW�WR�EH�SDVW�LWV�SULPH�



VZDPSODQG"�+RZ�GR�\RX�MXPS�LQWR�WKH�UHDOP�RI�SHUVRQDO�IUHHGRP�
ZKHQ�\RX�KDYH�HYLGHQFH�WKDW�\RX�FRXOG�YHU\�ZHOO�IDOO�RQ�\RXU�IDFH�LI�
\RX�WDNH�DQ\�ULVNV"�

:KDW�GR�ZH�GR�ZLWK�WKH�GRXEWV��IHDUV�DQG�ZKDW�LIV"�:H�FHUWDLQO\�FDQ�
LJQRUH�WKHP��VZHHS�WKHP�XQGHU�WKH�UXJ�DQG�SUHWHQG�WKH\�GR�QRW�
H[LVW��3RVLWLYH�WKLQNLQJ�DQG�IDNLQJ�LW�XQWLO�ZH�PDNH�LW�DOORZV�XV�WR�JHW�
VWDUWHG��7KH�RQO\�SUREOHP�LV�WKDW�WKRVH�GRXEWV��IHDUV�DQG�PHPRULHV�RI�
IDLOXUH�DUH�QRZ�EXULHG��KLGGHQ�XQGHUJURXQG��7KH\�IRUP�D�ODQGPLQH�
ILHOG�WKDW�ZH�KDYH�WR�FURVV�WR�JHW�WR�RXU�JRDO��:H�FUHDWHG�WKH�
ODQGPLQHV��:H�EXULHG�WKHP��:H�WLHG�WKH�EOLQGIROG�DURXQG�RXU�H\HV��

:H�EUDYHO\�VHW�RXW�WR�UHDFK�RXU�JRDO���1RWLFH�WKDW�EUDYHU\�DQG�
FRXUDJH�UHTXLUH�IHDU�DQG�GRXEW��$�ZDON�LQ�WKH�SDUN�UHTXLUHV�QR�
FRXUDJH�ZKHQ�ZH�KDYH�UHDVRQDEOH�FHUWDLQW\�DERXW�WKH�SRVLWLYH�
RXWFRPH�RI�RXU�HIIRUW����

2QH�IDOVH�VWHS�DQG�HYHU\WKLQJ�ZLOO�H[SORGH�LQ�RXU�IDFH��7KH�PRUH�
LPSRUWDQFH�ZHಬYH�DWWDFKHG�WR�RXU�VXFFHVV�RU�IDLOXUH�WKH�ELJJHU�WKH�
H[SORVLRQ�ZHಬUH�OLNHO\�WR�H[SHULHQFH��ಯ,ಬYH�MXVW�JRWWD�PDNH�WKLV�ZRUN���
,WಬV�P\�RQO\�KRSH��7KLV�LV�P\�RQH�FKDQFH�ರ��

0DQ��7KDWಬV�D�ORW�RI�SUHVVXUH��7KH�ELJJHU�WKH�SUHVVXUH�LV��WKH�ELJJHU�
WKH�H[SORVLRQ��$QG�UHPHPEHU��WKH�SUHVVXUHV�RI�IHDU��GRXEW�DQG�
FRXUDJH�DUH�FUHDWHG�DOO�LQ�RXU�RZQ�PLQGV��:KDW�D�QHDW�WULFN���
�



7KH�JUHDWHU�WKH�VWUHVV�WKH�GXPEHU�ZH�EHFRPH��2XU�FUHDWLYH�MXLFH�
UXQV�RXW�RI�RXU�KHDGV�DQG�DGUHQDOLQH�SXPSV�LQWR�RXU�ERGLHV�LQ�FDVH�
ZH�KDYH�WR�ZLQ�D�IRRW�UDFH�ZLWK�D�VDEHU�WRRWK�WLJHU��

7KH�PHPRULHV�DUH�QRW�RQO\�LQ�RXU�KHDG��WKH\�DOVR�FRQQHFWHG�WR�
HQHUJ\�VWXFN�LQ�RXU�ERGLHV��:H�FDQ�UDWLRQDOL]H�DOO�ZH�ZDQW��EXW�ZH�
FDQQRW�WKLQN�RXU�ZD\�RXW�RI�WKH�ODQG�PLQH�ILHOG�WKDW�ZH�KDYH�FUHDWHG��

,I�\RX�QRWLFHG�WKDW�\RX�VDERWDJH�\RXU�HIIRUW��WKDWಬV�D�YDOLG�ILUVW�VWHS�
WRZDUG�IUHHGRP��(OLPLQDWLQJ�WKH�SDWWHUQ�LV�MXVW�SDUW�RI�WKH�PDJLF�

RIIHUHG�LQ�WKH�H�&RXUVH�*DLQLQJ�$OWLWXGH��

/HDUQ�PRUH�DERXW�LW�DW�KWWS���ZZZ�QXGJH]�FRP

�

�

�

�
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BBB6\QFKURQLFLW\��&RLQFLGHQFH�DQG�*RRG�/XFNBBB�
�
,W
V�IXQQ\�KRZ�ZH�WKLQN�WKDW�WKH�ZRUG�FRLQFLGHQFH�PHDQV��RXW�RI�WKH�
EOXH���XQSUHGLFWDEOH�DQG�XQH[SHFWHG��:KHQ�\RX�WKLQN�DERXW�LW��LW�LV�
DPD]LQJ�WKDW�ZH�HYHU�UXQ�LQ�WR�RSSRUWXQLW\��ROG�IULHQGV�DQG�MXVW�ZKDW�
ZH�ZHUH�ORRNLQJ�IRU�LQ�WKLV�JUHDW�ELJ�ZRUOG��GRQಬW�\RX�WKLQN"��
�
6\QFKURQLFLW\�DQG�FRLQFLGHQFH�UHSUHVHQW�WKH�SHUIHFW�DOLJQPHQW�RI�WZR�
DQJOHV��REMHFWV�RU�DFWLRQV�LQ�WLPH�DQG�VSDFH��:KDW�ZH�JHW�LQ�OLIH�LV�
V\QFKURQL]HG�FRLQFLGHQFH��D�FRVPLF�GDQFH�RI�DOLJQLQJ�HQHUJLHV�
GHSHQGHQW�RQ�RXU�DWWLWXGH��HPRWLRQ��DFWLRQ�DQG�H[SHFWDWLRQ�WKDW�
FUHDWHV�RXU�UHDOLW\�DQG�H[SHULHQFH��
�
:H�FUHDWH�WKLQJV�VKRZLQJ�XS�LQ�SHUIHFW�DOLJQPHQW�DOO�WKH�WLPH��7KRVH�
ZKR�VD\��ZK\�PH"��FUHDWH�PRUH�SUREOHPV�WKDQ�WKH�UHVW�RI�XV�
EHFDXVH�WKH\�H[SHFW�EDG�WKLQJV�DQG�IRFXV�RQ�SUREOHPV��6RPH�DUH�
OXFNLHU�WKDQ�RWKHUV�EHFDXVH�WKH\�H[SHFW�WKLQJV�WR�ZRUN�RXW�DQG�IRFXV�
RQ�RSSRUWXQLWLHV��,W
V�WKH�ODZ�RI�WKH�XQLYHUVH��QRZ�H[SODLQDEOH�E\�
TXDQWXP�SK\VLFV��
�
7KH�ILUVW�DQG�IRUHPRVW�SULQFLSOH�RI�4XDQWXP�3K\VLFV�LV�WKDW�WKH�
REVHUYHU�DIIHFWV�WKH�RXWFRPH��$OZD\V��:KDW�ZH�WKLQN��EHOLHYH�DQG�
H[SHFW�LQIOXHQFHV�WKH�OLIH�ZH�OLYH��:KHWKHU�ZH�DUH�FRXQWLQJ�EOHVVLQJV�
RU�SUREOHPV�ZH�ZLOO�ILQG�PRUH�RI�ZKDW�ZH�DUH�ORRNLQJ�IRU��
�
�



,I�\RX�ZDQW�WR�LQFUHDVH�\RXU�OXFN��GHOLEHUDWHO\�FRQQHFW�ZLWK�WKH�
XQLYHUVDO�HQHUJ\�RI�H[FKDQJH��&KRRVH�WKLV�HQHUJ\�LQ�DOO�LWV�VZHHW�
DVSHFWV�DQG�\RXU�OXFN�DQG�JODGQHVV�ZLOO�UHJHQHUDWH���
�
/XFN�LV�ELJ�DQG�LV�WKH�VDPH�HQHUJ\�DV�JLIWV��JHWWLQJ�DQG�JLYLQJ��
JHQHURVLW\��JUDFLRXVQHVV�DQG�JRRGZLOO��
�
/XFN�LV�WKH�VDPH�HQHUJ\�DV�JRRGQHVV��JODGQHVV�DQG�*RG��

�

�
�
7KH�V\PERO�RI�WKLV�HQHUJ\�RI�H[FKDQJH�LV�WKH��;��DQG�LW�VKRZV�
XS�LQ�PHDQLQJIXO�ZD\V�WRGD\��:H�VLJQ�RXU�ORYH�OHWWHUV�ZLWK�DQ�
�;�� WR� VHQG� WKH� YHU\� VDPH� HQHUJ\� DV� D� NLVV�� :H� FURVV� RXU�



ILQJHUV�LQ�DQ��;��IRU�JRRG�OXFN�DQG�ZH�IDYRU�D�IRXU�OHDI�FORYHU��
:H�FDQ�VLJQ�RXU�QDPH�ZLWK�DQ��;��WR�HQWHU�DQ�DJUHHPHQW�ZLWK�
DQRWKHU�� :KHUH� WUHDVXUH� LV� EXULHG�� ZH� VD\� ಯ�;�� PDUNV� WKH�
VSRW�ರ�
�

*UDWLWXGH�ZRUNV�PDJLF��,WಬV�VLPSOH�TXDQWXP�VFLHQFH��
:H�PDJQHWL]H�DQG�DWWUDFW�PRUH�RI�ZKDW�ZH�DUH�EHLQJ��

:KDW�ZH�WKLQN�DQG�IHHO�DERXW�PDQLIHVWV�RXU�QH[W�PRPHQW��
6R�FRXQW�\RXU�EOHVVLQJV�DQG�EH�JHQHURXV��
/LJKW�WKH�ZRUOG�ZLWK�\RXU�JODGQHVV�DQG�

\RXಬOO�KDYH�D�JHQLH�LQ�\RXU�ODPS��
�

$SSUHFLDWH�
7KH�*LIW�
7KH�*LYHU�
*UDWLWXGH�
*HQHURVLW\�

*UDFLRXVQHVV�
*RRGQHVV�DQG�
*RRG�/XFN�

�
1XGJH�WKH�8QLYHUVH�

�ZLWK�JUDWLWXGH�DQG�JODGQHVV�WR�FUHDWH�\RXU�RZQ��
OXFN\�FRLQFLGHQFH��*R�RXW�WRGD\�DQG�WHVW�WKLV��

*HW�EDFN�WR�XV�ZLWK�\RXU�UHVXOWV��
KWWS���ZZZ�QXGJH]�FRP�EORJ
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BBB,QWHQWLRQBBB�
�
7KLV�PRUQLQJ�D�FOLHQW�KDG�JUHDW�QHZV��+HU�VSD�QRZ�KDV�D�QHZ�DQG�
IDPRXV�WHQDQW�ZKR�LV�JRLQJ�WR�EULQJ�LQ�DGGLWLRQDO�EXVLQHVV�DQG�
JHQHUDWH�IUHH�SUHVV��6KH�ZDV�H[FLWHG�DERXW�WKLV�QHZ�GHYHORSPHQW�
DQG�SURFODLPHG�WKDW�ಯ,W�ZDV�PHDQW�WR�EH�ರ�
�
'R�\RX�WKLQN�OLNH�WKLV�DOVR"�:KHQ�JRRG�WKLQJV�FRPH�GR�\RX�SURFODLP�
WKDW�LW�ZDV�PHDQW�WR�EH"�:KHQ�EDG�WKLQJV�FRPH�GR�\RX�SURFODLP�WKDW�
LW�PXVW�EH�WKH�ZD\�LW�ZDV�PHDQW�WR�EH"�&HUWDLQO\��WKLV�LV�D�SRSXODU�
YLHZSRLQW��+RZHYHU��LW�LV�QRW�DQ�HPSRZHULQJ�SRLQW�RI�YLHZ��&RQVLGHU�
DQ�DOWHUQDWLYH�ZD\�RI�WKLQNLQJ��
�
7KH�QHZ�WHQDQW�KDG�WROG�-RDQ�WKDW�VKH�FRQVLGHUHG�KHU�VSD�DV�D�
SRVVLEOH�QHZ�KRPH�IRU�KHU�EXVLQHVV�WKUHH�ZHHNV�HDUOLHU��,�DVNHG�
-RDQ�ZKDW�ZH�KDG�FRYHUHG�LQ�RXU�FRDFKLQJ�VHVVLRQ�WKDW�ZHHN��
,PPHGLDWHO\�VKH�KDG�DQ�DK�KD�PRPHQW���
�
$W�WKH�EHJLQQLQJ�RI�WKDW�VHVVLRQ�VKH�KDG�EHHQ�ZRUU\LQJ�DERXW�WKH�
LQVXIILFLHQW�LQFRPH�KHU�EXVLQHVV�ZDV�SURGXFLQJ��:H�LQYHVWLJDWHG�DQG�
GLVFRYHUHG�WKDW�KHU�IHDU�DQG�IHHOLQJ�RI�ODFN�ZDV�SURGXFLQJ�PRUH�RI�
WKH�VDPH��IHDU�DQG�ODFN��
�
+HU�DELOLW\�WR�PDQLIHVW�KHU�LQWHQWLRQ�EHFDPH�FOHDU�DV�VKH�UHPHPEHUHG�
WKDW�RXU�VHVVLRQ�KDG�IRFXVHG�RQ�DGGLQJ������D�ZHHN�DGGLWLRQDO�
LQFRPH�WR�KHU�H[LVWLQJ�EXVLQHVV��%\�WKH�HQG�RI�RXU�KRXU��VKH�KDG�



EHFRPH�HQWKXVLDVWLF�DQG�KDG�GHFLGHG�WKDW�WKLV�ZRXOG�KDSSHQ�HYHQ�
WKRXJK�VKH�GLG�QRW�NQRZ�KRZ�RU�ZKHUH�WKLV�LQFUHDVH�LQ�LQFRPH�ZRXOG�
FRPH�IURP��6KH�ZDV�IRFXVHG�RQ�ZKDW�VKH�ZDQWHG��QRW�ZKDW�VKH�
IHDUHG��
�
,W�ZDV�MXVW�DIWHU�WKLV�FKDQJH�LQ�DWWLWXGH�DQG�DWWHQWLRQ�WKDW�KHU�QHZ�
WHQDQW�WKRXJK�RI�KHU�VSD�DV�EHLQJ�WKH�SHUIHFW�QHZ�KRPH�IRU�KHU�
JURZLQJ�EXVLQHVV�DQG�SURVSHURXV�FOLHQWV��
�
-RDQಬV�IDWKHU�KDG�RQFH�WROG�DQ�DVVRFLDWH��ಯ7KH�KDUGHU�,�ZRUN�WKH�
OXFNLHU�,�EHFRPH�ರ�+DUG�ZRUN�LV�RQO\�RQH�RI�WKH�ZD\V�IRU�XV�WR�
LQFUHDVH�WKH�FKDQFHV�WKDW�JRRG�WKLQJV�ZLOO�FRPH�WR�XV��:H�DOO�NQRZ�
KDUG�ZRUNHUV�ZKR�DUH�EHVHW�E\�EDG�OXFN�DQG�WRXJK�EUHDNV��-RDQಬV�
JRRG�IRUWXQH�FDPH�DV�D�UHVXOW�RI�D�GHFLVLRQ�WR�IRFXV�RQ�KDYLQJ�ZKDW�
VKH�ZDQWHG��QR�H[WUD�HIIRUW�ZDV�LQYROYHG���
�
:KHQ�ZH�SURFODLP�WKDW�DQ\WKLQJ�LV�ಯDV�LW�ZDV�PHDQW�WR�EH�ರ�ZH�JLYH�
DZD\�RXU�SRZHU��(YHU\�WLPH�ZH�FODLP�UHVSRQVLELOLW\�IRU�HYHQWV�DQG�
FLUFXPVWDQFHV��JRRG�DQG�EDG��ZH�JDLQ�SRZHU��5HVSRQVLELOLW\�LV�WKH�
DELOLW\�WR�UHVSRQG��WR�PDNH�FKDQJHV��WR�UHGLUHFW�WKH�FLUFXPVWDQFHV���
�
:H�DUH�QRW�WDONLQJ�DERXW�EODPH�RU�IDXOW�EXW�WKH�DELOLW\�WR�UHVSRQG��
UHVSRQVLELOLW\�LV�D�ZRQGHUIXO�DQG�SRZHUIXO�WKLQJ��:KHQ�ZH�WDNH�
UHVSRQVLELOLW\�ZH�FDQ�IRFXV�RQ�DQG�FUHDWH�ZKDW�ZH�ZDQW��
�



.DWH��DQRWKHU�FOLHQW��FDPH�WR�PH�VRRQ�DIWHU�KHU�FDU�ZDV�WRZHG��VKH�
IHOO�GRZQ�D�IXOO�IOLJKW�RI�VWDLUV��DQG�ZDV�PXJJHG��6KH�H[SUHVVHG�KHU�
VXSHUVWLWLRQ�WKDW�ಯEDG�OXFN�FRPHV�LQ�WKUHHV�ರ�6KH�VHHPHG�WR�EH�RII�WKH�
KRRN�IRU�WKH�PHDQ�WLPH��EXW�ZDV�LQ�IRU�D�PLVHUDEOH�WLPH�DV�VRRQ�DV�
RQH�WKLQJ�ZHQW�ZURQJ�LQ�WKH�IXWXUH��
�
$IWHU�VKH�UHFRJQL]HG�WKDW�VKH�KDG�EHHQ�IHHOLQJ�OLNH�D�IHDUIXO�DQG�
SRZHUOHVV�YLFWLP�GXULQJ�WKDW�GLIILFXOW�VHULHV�RI�HYHQWV��VKH�UHDOL]HG�VKH�
KDG�WKH�SRZHU�WR�FKDQJH�WKH�GLUHFWLRQ�RI�KHU�OLIH�DQG�FLUFXPVWDQFHV���
�
1RZ�,�JHW�UHJXODU�UHSRUWV�IURP�KHU�DV�VKH�FRQVLVWHQWO\�EXPSV�LQWR�
LQIOXHQWLDO�SHRSOH�ZKR�DUH�ZLOOLQJ�WR�KHOS�KHU�LQ�KHU�QHZ�FDUHHU��
��
:H�GRQಬW�QHHG�WR�XQGHUVWDQG�KRZ�ZH�SDUWLFLSDWHG�LQ�RXU�XQIDYRUDEOH�
FLUFXPVWDQFHV��ZH�MXVW�QHHG�WR�UHFRJQL]H�WKDW�ZH�SOD\HG�D�SDUW�LQ�
WKHLU�FUHDWLRQ��:H�WKHQ�EHFRPH�FRQVFLRXV�FR�FUHDWRUV�RI�RXU�OLYHV�
LQVWHDG�RI�SOD\LQJ�WKH�UROO�RI�YLFWLP�RU�OXFN\�E\�VWDQGHU��:H�JDLQ�
SRZHU�WR�JHW�PRUH�RI�WKH�JRRG�VWXII�DQG�UHGXFH�DOO�WKDW�ZH�GR�QRW�
SUHIHU���
�
6RPH�SHRSOH�FDOO�WKLV�SURFHVV�FRVPLF�RUGHULQJ��PLQG�SRZHU�RU�WKH�
ODZ�RI�DWWUDFWLRQ��6RPH�H[SODLQ�LW�ZLWK�TXDQWXP�SK\VLFV��PHWDSK\VLFV�
RU�VSLULWXDO�SKLORVRSK\�DQG�SV\FKRORJ\��:KDWHYHU�WKH�SDUDGLJP��WKH�
WUXWK�LV�WKH�VDPH��OLNH�DWWUDFWV�OLNH��DQG�ZH�EULQJ�DERXW�ZKDW�ZH�WKLQN�
DERXW��)RFXV�RQ�\RXU�LQWHQWLRQ��
�



������������BBB+RZ�7R�*HW�:KDW�<RX�:DQWBBB�
�
:H�DOO�FUHDWH��
:H�DOO�FUHDWH�HYHU\GD\��
�
:H�FUHDWH�RQ�SXUSRVH��ZLWK�LQWHQWLRQ�DQG�FODULW\�RU�ZH�FUHDWH�E\�
DFFLGHQW��ZLWK�PL[HG�UHVXOWV��:H�PDNH�OLIH�KDSSHQ��RU�OLIH�KDSSHQV�WR�
XV��:H�PDQLIHVW�RXU�GUHDPV�RU�RXU�GHPRQV��:H�DUH�LQYROYHG�LQ�
PDQLIHVWLQJ�RXU�H[SHULHQFH�RI�HYHU\WKLQJ�ZKHWKHU�ZH�NQRZ�LW�RU�QRW��
�
,W�ZDVQಬW�XQWLO�WKH�����ಬV�WKDW�LW�EHFDPH�FRPPRQ�LQ�:HVWHUQ�
FLYLOL]DWLRQ�WR�DFNQRZOHGJH�WKDW�ZH�LQGLYLGXDOO\�DQG�FROOHFWLYHO\�FUHDWH�
RXU�UHDOLW\��6RPH�RI�XV�KDYH�FRPH�D�ORQJ�ZD\�LQ�WKLV�XQGHUVWDQGLQJ��
VRPH�DUH�PLVOHG�E\�ZHOO�LQWHQWLRQHG�EXW�LQDFFXUDWH�WHDFKLQJV��VRPH�
DUH�MXVW�ZDNLQJ�XS�WR�WKH�SRVVLELOLWLHV�DQG�VRPH�UHPDLQ�DVOHHS��
�
,Q�WKH�ಯ3RVLWLYH�7KLQNLQJ�ಯGD\V�RI�WKH�����ಬV�ZH�ZHUH�DIILUPLQJ�RXU�
GHVLUHV��7KH�WUXWK�DERXW�DIILUPDWLRQV�LV�WKDW�WKH\�HQFRXUDJH�XV�WR�
SUHWHQG�WR�EHOLHYH�ZKDW�ZH�ZDQW�WR�EHOLHYH��3UHWHQGLQJ�LV�QRW�WKH�
VDPH�DV�EHOLHYLQJ���
�
5HPHPEHU�WKDW�JRRI\�JX\�RQ�ಯ6DWXUGD\�1LJKW�/LYHರ�ZKR�ORRNHG�LQ�KLV�
PLUURU�DQG�FKDQWHG�ಯ,�OLNH�P\VHOI��,�OLNH�P\VHOI��,�OLNH�P\VHOI�ರ�
5HSHDWLQJ�ZKDW�ZH�ZDQW�GRHV�QRW�PDNH�LW�VR��3UHWHQGLQJ��ZLVKLQJ�
DQG�KRSLQJ�RIWHQ�OHDGV�WR�GLVDSSRLQWPHQW��7KHUH�DUH�PHWKRGV�EHLQJ�



WDXJKW�WKDW�DFWXDOO\�PXGG\�WKH�ZDWHUV�LQVWHDG�RI�FUHDWLQJ�VPRRWK�
VDLOLQJ��
�
,I�ZH�DUH�JUXPEOLQJ�DERXW�RXU�OLIH�DQG�LQVLVWLQJ�WKDW�WKH�XQLYHUVH�KDQG�
XV�WKH�ZLQQLQJ�ORWWR�WLFNHW�ZH�DUH�JRLQJ�WR�EH�GLVDSSRLQWHG�DQG�WKLQN�
WKDW�WKLV�PDQLIHVWDWLRQ�VWXII�MXVW�SODLQ�GRHV�QRW�ZRUN��:KHQ�ZH�VWDUW�
RXW�JUXPEOLQJ��ZH�HQG�XS�ZLWK�PRUH�WR�JUXPEOH�DERXW��7KDW�LV�KRZ�
PDQLIHVWDWLRQ�ZRUNV��
�
0DQDJLQJ�RXU�HQHUJ\�DQG�DWWHQWLRQ��UHPRYLQJ�GLVDOLJQLQJ�EHOLHIV�DQG�
KROGLQJ�D�FOHDU�YLVLRQ�RI�RXU�SUHIHUHQFHV�ZLWK�IHHOLQJ�JHWV�XV�ZKDW�ZH�
ZDQW��7KH�SLFWXUH�PLJKW�QRW�PDWFK��EXW�WKH�IHHOLQJ�ZLOO�EH�VLPLODU�WR�
RXU�PRVW�IUHTXHQWO\�KHOG�YLEUDWLRQ��
�
1R�PDWWHU�ZKHUH�\RX�DUH�RQ�WKH�VSHFWUXP�RI�XQGHUVWDQGLQJ�
PDQLIHVWDWLRQ��\RX�FUHDWH�\RXU�UHDOLW\�HYHU\�GD\��&RQVFLRXVO\�RU�
XQFRQVFLRXVO\�\RX�SXW�LQWR�PRWLRQ�WKH�HQHUJLHV�WKDW�PDQLIHVW�WKH�
UHDOLW\�\RX�OLYH�LQ��,I�WKH�FRQFHSW�RI�ಯHQHUJ\ರ�VRXQGV�OLNH�1HZ�$JH�
ZKR�KD��UHPHPEHU�RXU�ROG�IULHQG�$OEHUW�(LQVWHLQ���
�
+H�SURYHG�WKDW�HYHU\WKLQJ�LV�HQHUJ\��6ROLG�REMHFWV�DV�ZHOO�DV�VROLGLILHG�
LGHDV�RI�RXU�VHOI�DQG�RXU�OLIH�DUH�VLPSO\�YLEUDWLQJ�VORZHU�WKDQ�OLJKW�VR�
WKH\�DSSHDU�WR�EH�UHDO���
�
,I�ZH�DUH�RSHUDWLQJ�LQ�WKH�VORZHU��GHQVHU�HQHUJLHV�RI�IHDU��ZRUU\�DQG�
UHVLVWDQFH�ZH�FDQ�HDVLO\�JHW�VWXFN�LQ�WKH�XQGHUWRZ�RI�PLVHU\���



,I�ZH�RSHUDWH�LQ�WKH�KLJKHU�IUHTXHQFLHV�RI�GHOLEHUDWH�LQWHQWLRQ��
FRPSDVVLRQ�DQG�DSSUHFLDWLRQ�HYHU\WKLQJ�IORZV��PRYHV�PRUH�
VPRRWKO\��DQG�FDQ�PRUH�HIIRUWOHVVO\�EH�GLUHFWHG�WRZDUG�RXU�GHVLUHV��
/HDUQLQJ�WR�RSHUDWH�LQ�WKH�KLJKHU��PRUH�IOXLG�YLEUDWLRQV�LV�WKH�ILUVW�VWHS�
WR�PDQLIHVWLQJ�RXU�GHVLUHV�DQG�LQWHQWLRQV���
�
7KLV�LV�QR�P\VWHU\��&KRVH�WR�EH�JUDWHIXO��JHQHURXV�DQG�JUDFLRXV�DQG�
\RX�ZLOO�KDYH��DWWUDFW��PDJQHWL]H��PDQLIHVW��FUHDWH��DQG�H[SHULHQFH�
PRUH�WR�EH�JUDWHIXO�IRU��
�
6FLHQFH�KDV�FRPH�D�ORQJ�ZD\�LQ�WKH�ODVW�FHQWXU\�WR�H[SODLQ�ZKDW�
UHDOLW\�UHDOO\�LV�DQG�KRZ�ZH�LQIOXHQFH�RXU�H[SHULHQFH��4XDQWXP�
3K\VLFV�FDQ�EH�DSSOLHG�ZLWK�VLPSOLFLW\�DQG�HDVH�WR�JDLQ�D�TXDOLW\�RI�
OLIH�\RX�FDQ�RQO\�LPDJLQH��,WಬV�DERXW�DV�FRPSOLFDWHG�DV�LW�ZDV�WR�OHDUQ�
WR�WLH�\RXU�VKRHV��)LQGLQJ�UHVRXUFHV�WKDW�KHOS�\RX�WR�XQGHUVWDQG�WKH�
ZD\�RXU�XQLYHUVH�UHDOO\�ZRUNV�LV�WKH�VLPSOHVW�SDWK�WR�JHWWLQJ�ZKDW�
<28�ZDQW��
�
�
�
)RU�PRUH�LQIRUPDWLRQ�RQ�FUHDWLQJ�ZKDW�\RX�ZDQW�SOHDVH�YLVLW�
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�
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BBB,QGXOJH�,Q�3URVSHULW\BBB�

+RZ�GR�\RX�IHHO�DERXW�WKH�ZRUG�ಯLQGXOJHರ"�'RHV�LW�JHW�\RXU�EDFN�XS�D�
OLWWOH�ELW��FDXVH�D�WZLQJH��RU�UHPLQG�\RX�RI�ZRUGV�\RX�KHDUG�DV�D�NLG�
DERXW�WKH�LQGXOJHQW�DQG�VSRLOHG�ULFK"�
�
,Q�\RXU�PLQG��GRHV�WKHUH�VHHP�WR�EH�D�FRQQHFWLRQ�EHWZHHQ�DUURJDQFH�
DQG�WKH�LQGXOJHG�IHZ"�'RHV�LW�VHHP�WKDW�\RX�GRQಬW�ILW�LQ�WKH�OLIHVW\OH�RI�
WKH�ULFK�DQG�IDPRXV"�$QG�HYHQ�LI�\RX�GLG��\RXಬUH�QRW�VXUH�\RXಬG�ZDQW�
WR�EH�LQ�WKH�FRPSDQ\�RI�WKRVH�ZKR�LQGXOJH�LQ�WKHLU�ZDVWHIXO�ZKLPV"�
�
(YHQ�VRPH�GLFWLRQDULHV�VXJJHVW�WKDW�LQGXOJHQFH�LPSOLHV�ZDVWHIXO�
H[FHVVLYHQHVV�ZKHQ�LW�DFWXDOO\�PHDQV�WR�SDUWDNH�RI�VRPHWKLQJ�
ZKROO\��IUHHO\��ZLWKRXW�DEDQGRQ�RU�UHVWUDLQW��,QGXOJHQFH�LV�WR�
H[SHULHQFH�ZLWKRXW�OLPLWV�RU�FRQVWUDLQW��:H�FDQ�ELQJH�RQ�FKRFRODWH��
DOFRKRO�RU�VHOI�SLW\��EXW�OHWಬV�ORRN�DW�WKH�KHDOWK\�VLGH�RI�LQGXOJHQFH��
�
0DQ\�RI�XV�KDYHQಬW�OHDUQHG�KRZ�WR�LQGXOJH�LQ�WKH�DFW�RI�ORYLQJ�
RXUVHOYHV��/HDUQLQJ�KRZ�WR�GR�WKLV�ZLOO�LQYLWH�PXFK�PRUH�TXDOLW\�LQWR�
RXU�OLYHV��
�
,I�\RX�JR�RQ�YDFDWLRQ��GR�VR�ZLWKRXW�JXLOW��,I�\RX�DUH�WDNLQJ�D�IHZ�
PLQXWHV�IRU�\RXUVHOI��HQJDJH�FRPSOHWHO\�LQ�\RXU�IDYRULWH�DFWLYLW\��QRW�
VRPH�PLQGOHVV�79�VKRZ��,QGXOJH�LQ�PDNLQJ�\RXU�OLIH�IXOO�RI�TXDOLW\�
H[SHULHQFHV��,Q�GRLQJ�VR��\RX�DUH�SODFLQJ�D�FRVPLF�RUGHU�IRU�PRUH�RI�
WKH�VDPH�TXDOLW\�RI�H[SHULHQFHV�WR�FRPH�LQWR�\RXU�OLIH��



�
,WಬV�DPD]LQJ�ZKDW�FRQYROXWHG�SDWKV�RXU�EXV\�PLQGV�FDQ�OHDG�XV�RQ��
7RR�RIWHQ�ZH�WKLQN�RI�WKRVH�ZLWK�ODUJHU�OLYHV�WKDQ�RXU�RZQ�DQG�RXU�
PLQGV�OHDG�XV�GRZQ�WKH�UXW�RI�GLVFRXUDJHPHQW�DQG�GLVWDLQ�RU�RXWULJKW�
IHDU��
�
0DQ\�RI�XV�GRQಬW�XQGHUVWDQG�WKDW�RXU�PLQG�OHDGV�XV�WR�RU�DZD\�IURP�
RXU�JRDOV�DOO�GD\��HYHU\�GD\��(YHU\WKLQJ�WKDW�ZH�REVHUYH�JRHV�
WKURXJK�WKH�ILOWHU�RI�RXU�EHOLHIV�DQG�SUHFRQFHLYHG�QRWLRQV�RI�ZKDW�ZH�
FDQ�RU�FDQ�QRW�KDYH��2XU�PLQG�DOUHDG\�KDV�D�GHIDXOW�RSLQLRQ�WKDW�WHOOV�
XV�ZKDW�WR�GR�DQG�ZKDW�WR�WKLQN�ZLWKRXW�PDNLQJ�D�FRQVFLRXV�FKRLFH��
�
7KH�GHIDXOW�UHVSRQVH�LV�EDVHG�RQ�ROG�LQIRUPDWLRQ��SURFHVVHG�DQG�SXW�
RQ�DXWRPDWLF�ZKHQ�ZH�ILUVW�HQFRXQWHUHG�WKH�VWLPXOXV��,WಬV�EDVHG�RQ�
ZKR�DQG�ZKDW�ZH�ZHUH�WKHQ��0DQ\�GDLO\�GHFLVLRQV�DUH�LQ�GHIDXOW�
PRGH�DQG�WKLV�VLPSOLILHV�RXU�OLIH��3UHYLRXV�H[SHULHQFH�DOORZV�XV�WR�
FURVV�WKH�VWUHHW�ZLWKRXW�KDYLQJ�WR�GHFLGH�LI�ZH�VKRXOG�ZDLW�IRU�WKH�
RQFRPLQJ�IUHLJKW�WUXFN�WR�SDVV��0RP�VDLG�WR�ORRN�ERWK�ZD\V�DQG�WKDW�
DGYLVH�LV�VWLOO�JRRG��:H�SDWLHQWO\�ZDLW�DQG�DYRLG�FKDRV�RU�ZRUVH��
�
6RPH�RI�WKH�GHFLVLRQV�ZH�PDGH�LQ�WKH�SDVW�GRQಬW�VHUYH�XV�DV�ZHOO��,I�
ZH�HYHU�VSHQW�WLPH�ZLWK�RWKHUV�ZKR�WKRXJKW�WKH�ULFK�ZHUH�VRPHKRZ�
UHVSRQVLEOH�IRU�VRPH�VRFLDO�LOO�DQG�LI�WKHLU�FRPSDQLRQVKLS�DQG�
DSSURYDO�ZDV�LPSRUWDQW�WR�XV��ZH�DUH�JRLQJ�WR�KDYH�D�WRXJK�WLPH�
LQGXOJLQJ�LQ�RXU�RZQ�SURVSHULW\���
�



8QOHVV�ZH�PDNH�D�QHZ�GHFLVLRQ�DQG�UHSODFH�WKDW�DXWRPDWLF�WKRXJKW�
SURFHVV�ZLWK�LQWHQWLRQ��ZH�EDVH�RXU�IXWXUH�RQ�GHFLVLRQV�ZH�PDGH�LQ�
WKH�SDVW��
�
:KDW�ZRXOG�LW�IHHO�OLNH�LI�\RX�DOORZHG�\RXUVHOI�WR�OLYH�\RXU�OLIH�IXOO\�DQG�
ZLWKRXW�UHVHUYDWLRQ�RU�UHVWUDLQW"�:KDW�ZRXOG�LW�IHHO�OLNH�WR�DOORZ�\RXU�
ZHDOWK�DQG�OLIH�WR�H[SDQG�WR�LWV�IXOOHVW�SRWHQWLDO"�:KDW�ZRXOG�\RXU�OLIH�
EH�OLNH�LI�\RX�IXOO\�DQG�IUHHO\�LQGXOJHG�LQ�SURVSHULW\"�:KDW�LI�\RX�
DOORZHG�\RXUVHOI�WR�H[SHULHQFH�SURVSHULW\�ZLWKRXW�OLPLWV"�
�
8QWLO�\RX�WDNH�WKH�WLPH�WR�ZDWFK�\RXU�PLQG�DV�DQ�RXWVLGH��QRQ�UHDFWLYH�
REVHUYHU��\RXU�ROG�SURJUDPPLQJ�ZLOO�TXLFNO\�RYHUULGH�DQ\�SODQV�\RX�
KDYH�WR�FKDQJH�\RXU�OLIH��:KHQ�\RX�VWDUW�WR�ZDWFK�WKH�SDWK�\RXU�KHDG�
DXWRPDWLFDOO\�JRHV��\RX�ZLOO�QRWLFH�WKDW�\RXU�PLQG�WDNHV�\RX�WR�EHOLHIV�
\RX�KDYH�EHHQ�RSHUDWLQJ�IURP�WKDW�\RX�QR�ORQJHU�HYHQ�EHOLHYH��
�
$V�\RX�GHYHORS�WKH�KDELW�RI�ZDWFKLQJ�\RXU�WKRXJKWV��UHHYDOXDWLQJ�WKH�
FRUH�EHOLHIV�DQG�PDNLQJ�QHZ�FKRLFHV�\RX�ZLOO�JDLQ�WKH�SRZHU�WR�GLUHFW�
\RXU�OLIH�LQ�QHZ�DQG�PRUH�H[SDQVLYH�GLUHFWLRQV��
�
1RWKLQJ�FDQ�VWRS�\RX�IURP�PDQLIHVWLQJ�\RXU�GUHDPV�RWKHU�WKDQ�\RXU�
RZQ�EHOLHIV�DERXW�ZKR�\RX�DUH�DQG�ZKDW�\RX�GR�DQG�GR�QRW�GHVHUYH���
�
'LVFRYHU�ZKR�\RX�UHDOO\�DUH�DQG�ZK\�\RX�UHDOO\�FDQ�KDYH�LW�DOO��2SHQ�
WKH�SDWK�WR�DQ�H[SDQVLYH�QHZ�OLIH�DQG�LQGXOJH�LQ�SURVSHULW\��
�



BBB7KH�6L]]OH�RI�6\QHUJ\BBB�

'DYLG�FDOOHG�IXOO�RI�HQWKXVLDVP��+H�LV�ORRNLQJ�IRUZDUG�WR�VSHDNLQJ�WR�D�
JURXS�RI�����KLJK�VFKRRO�VHQLRUV�QH[W�ZHHN�WR�HQFRXUDJH�WKHP�WR�
ಯ*HW�([FLWHG��6WD\�([FLWHG���([HUFLVH�ರ��*UHDW�PHVVDJH��ZH�DOO�EHQHILW�
LQ�XQWROG�ZD\V�ZKHQ�ZH�PRYH�RXU�HQHUJ\�ZLWK�WKH�VL]]OH�RI�
H[FLWHPHQW����

�

'DYH��0U��6L]]OH�KLPVHOI��WROG�PH�RI�DOO�WKH�KDSS\�FRLQFLGHQFHV�
KDSSHQLQJ�LQ�KLV�OLIH�DQG�KRZ�UHDO�HVWDWH�GHDOV�DQG�SHUVRQDO�
FLUFXPVWDQFHV�DUH�IDOOLQJ�LQWR�SODFH�DV�LI�E\�PDJLF���

<RX�DQG�,�NQRZ�EHWWHU��

:KHQ�VZHHW�V\QFKURQLFLW\�VXUURXQGV�XV�LW�LV�EHFDXVH�RXU�WKRXJKWV�
DQG�IHHOLQJV�DUH�RI�HDJHU�DQWLFLSDWLRQ��DSSUHFLDWLRQ�DQG�JHQHURVLW\��
'DYLG�PHQWLRQHG�EHLQJ�ಯLQ�WKH�IORZರ�DQG�FRPPHQWHG�RQ�WKH�
ZHLUGQHVV�RI�LW�DOO���



<RX�DQG�,�NQRZ�EHWWHU��

'DYLG�KDV�EHHQ�RSHUDWLQJ�LQ�WKH�4XDQWXP�)LHOG�WKDW�ZDV�GHILQHG�E\�
DQFLHQW�6FDQGLQDYLDQV�EHIRUH�WKH\�KDG�D�ZULWWHQ�ODQJXDJH��2XU�
(QJOLVK�ZRUG�ZHLUG�LV�WKH�JUDQGFKLOG�RI�WKH�DQFLHQW�FRQFHSW�RI�WKH�
LQWHUFRQQHFWHG��LQWHUDFWLYH�XQLYHUVH�FDOOHG�:\UG��7KH�1RUVH�DOVR�
XQGHUVWRRG�WKH�SRZHU�RI�IORZ��DZH�DQG�VXUUHQGHU�YHUVHV�UHVLVWDQFH��
7KH\�GLVFHUQHG�WKH�VL]]OH�RI�WKH�HOHFWUR�PDJQHWLVP�WKDW�ZH�FDQ�
FUHDWH�ZLWK�JHQHURVLW\�DQG�HQWKXVLDVP��

7KHVH�DUH�WKH�YHU\�HQHUJLHV�WKDW�DUH�HQFRXUDJHG�WRGD\�E\�WKH�
OHDGHUV�LQ�WKH�ILHOGV�RI�VXFFHVV��PDQLIHVWDWLRQ��ZHDOWK�EXLOGLQJ�DQG�
DSSOLHG�TXDQWXP�SK\VLFV�IRU�VHOI�LPSURYHPHQW�DQG�GHYHORSPHQW��
(YHU\�JOREDO�VSLULWXDO�WUDGLWLRQ�DFNQRZOHGJHV�WKH�IORZ�RI�WKH�
LQWHUFRQQHFWHG�XQLYHUVH��7KHVH�LGHDV�DQG�HQHUJLHV�DUH�XQLYHUVDO��

��

%HFDXVH�WKHVH�FRUH�HQHUJLHV�DUH�WKH�EDVLV�IRU�RXU�H[SHULHQFH�RQ�WKLV�
SODQHW��PDQ\�SHRSOH�WRGD\�DUH�ILQGLQJ�WKDW�WKHLU�SRZHU�LQFUHDVHV�DV�
WKH\�EHFRPH�PRUH�IDPLOLDU�ZLWK�WKHP��'HYHORS�\RXU�DZDUHQHVV�DQG�
DELOLW\�WR�GLUHFW�WKHVH�FRUH�PDQLIHVWLQJ�HQHUJLHV�ZLWK��

1XGJHV�IURP�WKH�8QLYHUVH�

ZZZ�QXGJH]�FRP
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�

�7KHUH
V�D�ORW�RI�UHDGLQJ�PDWHULDO�RXW�WKHUH���
EXW�YHU\�OLWWOH�RI�LW�JHWV�\RX�WR�WKLQN�DQG�HYHQ�OHVV�RI�LW��
JHWV�\RX�WR�PRYH�IRUZDUG��7KHVH�FDUGV�GR�ERWK���

5LFKDUG�)XOOHU��HGLWRU��0HWDSK\VLFDO�5HYLHZ��

*HW�1XGJHG��0RYH�$KHDG��
-DPHV�:DQOHVV��9R\DJHU�7DURW��%XVLQHVV�&RQVXOWDQW�

�

)RU�1XGJHV�IURP�WKH�8QLYHUVH��7KH�FRPSDQLRQ�FDUG�GHFN�IHDWXUHG�LQ�
7KH�4XDQWXP�3RZHU�&RGH��SOHDVH�JR�WR�ZZZ�QXGJH]�FRP
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$ERXW�WKH�$XWKRU�

BBB.ULVWLQ�6��.RSSBBB�
�
.QRZQ�IRU�KHU�SHDFHIXO��SRZHUIXO�SUHVHQFH��.ULVWLQ�6YDQRH�.RSS�LV�
GHGLFDWHG�WR�KHOSLQJ�SHRSOH�HOHYDWH�WKHLU�FRQVFLRXVQHVV�WR�OLYH�PRUH�
LQWHQWLRQDO�DQG�MR\�ILOOHG�OLYHV��+HU�PLVVLRQ�LV�VLPSOH��

(QFRXUDJH��(QOLJKWHQ�	�(PSRZHU�WR�
$VVLVW�LQ�

8S�6KLIWLQJ�
&RQVFLRXVQHVV�

�
6KH�EHFDPH�LQWHUHVWHG�LQ�\RJD�DQG�ZRUOG�UHOLJLRQV�DW����\HDUV�ROG��
6KH�KROGV�FHUWLILFDWLRQV�LQ�7UDQVSHUVRQDO�7KHUDS\��1HXUR�/LQJXLVWLF�
3URJUDPPLQJ��KDOI�D�GRFWRUDWH�LQ�&OLQLFDO�+\SQRWKHUDS\�DQG�XVHV�WKH�
FXUUHQW�PHULGLDQ�UHOHDVH�WHFKQLTXHV��7UDLQHG�DV�D�FXOWXUDO�
DQWKURSRORJLVW�DQG�D�OLIHORQJ�VWXGHQW�DQG�WHDFKHU�RI�PLQG�WHFKQRORJ\��
.ULVWLQ�KDV�ZRUNHG�ZLWK�WKRXVDQGV�RI�SHRSOH�IURP�DURXQG�WKH�ZRUOG��
�
$V�D�SURIHVVLRQDO�VSHDNHU��WUDLQHU��FRQVXOWDQW�DQG�SHUVRQDO�OLIH�FRDFK�
VKH�KDV�UHFHLYHG�LQWHUQDWLRQDO�UHFRJQLWLRQ�IRU�KHU�FRQWULEXWLRQV�DQG�
DFFRPSOLVKPHQWV��LV�OLVWHG�LQ�VL[�GLVWLQFWLYH�YROXPHV�RI�ಯ:KRಬV�:KRರ�
DQG�ZDV�DFNQRZOHGJHG�E\�'U��1RUPDQ�9LQFHQW�3HDOH�DQG�EXVLQHVV�
JXUX�.HQ�%ODQFKDUG�DV�D�OHDGHU��6KH�UHFHLYHG�WKH�$ZDUG�IRU�
([FHOOHQFH�IRU�KHU�ZHHNO\�WHOHYLVLRQ�SURJUDPV�DQG�KRVWHG�D�VSHFLDO�
79�VHULHV�ZLWK�)UHG�$ODQ�:ROI��IHDWXUHG�H[SHUW�LQ�WKH�SRSXODU�



TXDQWXP�SK\VLFV�GRFXPHQWDU\�RI�������:KDW�WKH�%OHHS�'R�:H�.QRZ�
DQG�WKH������PRYLH��7KH�6HFUHW��
�
7HDFKLQJ�KDV�WDNHQ�KHU�DFURVV�WKH�86$�WR�WKH�2ULHQW��6KH�KDV�
ZRUNHG�ZLWK�ERWK�PHWDSK\VLFDO�H[SORUHUV�DQG�WUDGLWLRQDO�EXVLQHVV�
SHRSOH�VHHNLQJ�DQ�HIIHFWLYH�ZD\�WR�LPSOHPHQW�ZKDW�WKH\�DOUHDG\�
NQRZ��6KH�KDV�SUHVHQWHG�ZRUNVKRSV�IRU�LQWHUQDWLRQDO�WUDLQLQJ�
RUJDQL]DWLRQV�LQ�DGGLWLRQ�WR�GHVLJQLQJ�PDQ\�SURJUDPV�EDVHG�RQ�KHU�
SHUVRQDO�UHVHDUFK�DQG�H[SHULHQFH��
�
7KH�VNLOOV�VKH�WHDFKHV�DUH�XQLYHUVDOO\�DSSOLFDEOH�DQG�QRQ�FRQIURQWLYH��
WKH\�WUDQVFHQG�FXOWXUDO�DQG�DJH�GLIIHUHQFHV��DQG�HPEUDFH�RXU�
FRPPRQ�H[SHULHQFHV�RI�OLYLQJ��0RUH�WKDQ�RIIHULQJ�WKH�SHUHQQLDO�WUXWKV�
WKDW�OHDG�WR�LQWHOOHFWXDO�XQGHUVWDQGLQJ��.ULVWLQ�OHDGV�SHRSOH�WKURXJK�D�
SURFHVV�RI�GLVFRYHU\�DQG�SURYLGHV�VLPSOH�WR�DSSO\�VNLOOV�WKDW�DOORZ�XV�
WR�PRYH�WRZDUG�ZKDW�ZH�ZDQW��,W�WUXO\�LV�ಯQRW�ZKDW�ZH�GR��EXW�KRZ�ZH�
GR�LWರ��WKDW�PDNHV�IRU�VDWLVI\LQJ�OLYHV���
�
:LWK�VSHHG��JUDFH�DQG�VLPSOLFLW\��VWXGHQWV�DQG�FOLHQWV�OHDUQ�WKH�ಯKRZ�
WRರ�RI�PDNLQJ�WKHLU�OLYHV�PRUH�GHOLEHUDWH�DQG�LQWHQWLRQDO��/LIH�EHFRPHV�
WKH�UHOD[HG�DQG�GHOLJKWIXO�DGYHQWXUH�LW�ZDV�PHDQW�WR�EH��<RXಬOO�EH�
DPD]HG�DW�WKH�HDVH�DQG�WKH�SRZHU�RI�WKH�WRROV�DYDLODEOH�IRU�JHWWLQJ�
XQVWXFN�DQG�JHWWLQJ�RQ�ZLWK�WKH�MR\�RI�OLYLQJ��
�

7UDLQLQJ�DQG�&RDFKLQJ�DYDLODEOH�DW�KWWS���ZZZ�QXGJH]�FRP

�
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BBB3HRSOH�$UH�7DONLQJBBB�
�
)UHG�$ODQ�:ROI��SK\VLFLVW��OHFWXUHU�DQG�DXWKRU�RI�3DUDOOHO�8QLYHUVHV��
DQG�7DNLQJ�WKH�4XDQWXP�/HDS��FRPPHQWV��.ULVWLQ�IOLHV�OLNH�DQ�HDJOH�
DQG�VKRRWV�KHU�DUURZ�VWUDLJKW�WR�WKH�KHDUW�RI�WKH�XQLYHUVH��
�

.ULVWLQ�KHOSHG�PH�UHDOL]H�WKDW�LWಬV�RN�WR�ORYH�P\VHOI��2QFH�ZH�UHPRYHG�WKH�
EORFNDJHV�WKDW�SUHYHQWHG�PH�IURP�GRLQJ�VR��P\�OLIH�FKDQJHG�UDSLGO\�DQG�LQ�
PDJQLILFHQW�ZD\V��6KH�ZDV�DW�WKH�EHJLQQLQJ�RI�P\�QHZ�OLIH��6KDULWD��1<��1<�
�
$�6RIWZDUH�(QJLQHHU�LQ�:LVFRQVLQ�UHSRUWV�RQ�KLV�FRQVXOWLQJ�H[SHULHQFH���
.ULVWLQ�DVNV�WKH�TXHVWLRQV�WKDW�OHDG�PH�WR�P\�DQVZHUV��,ಬYH�EHHQ�VHHLQJ�KHU�RII�
DQG�RQ�IRU�WKH�ODVW����\HDUV�DQG�DOZD\V�JHW�JUHDW�UHVXOWV��
�
.ULVWLQ�WXUQHG�P\�OLJKW�RQ�DQG�VDYHG�P\�OLIH��,�ORRN�DW�WKH�ZRUOG�GLIIHUHQWO\�QRZ�
DQG�,�OLNH�P\�OLIH�VR�PXFK�EHWWHU���.DWKOHHQ�/H7HQGUH��0DGLVRQ��:,�
�
$�SRHW�LQ�,VUDHO�FRQVXOWHG�YLD�WKH�,QWHUQHW��,�IHOW�WKH�KHDOLQJ�TXDOLW\�HYHQ�LQ�RXU�
SUH�VHVVLRQ�H�PDLO�H[FKDQJH��$IWHU�RXU�VHVVLRQ�,�IHOW�FODULILFDWLRQ�DQG�OLNH�D�ORDG�
KDG�GURSSHG�IURP�P\�KHDUW��.ULVWLQ�JLYHV�D�IHHOLQJ�RI�WUXH�FDULQJ��HPSDWK\�DQG�
XQGHUVWDQGLQJ��
�
,�FDPH�WR�.ULVWLQ�ZDQWLQJ�WR�EH�DQ�DFWUHVV�DQG�QRZ�,�DP�D�ZRUNLQJ�DFWRU��.ULVWLQ�
LV�P\�PHQWRU�IRU�OLIH���&DVDQGUD�.DWH�(VFREDU�1<��1<�
�
�
�

7UDLQLQJ�DQG�&RDFKLQJ�DYDLODEOH�DW�
�KWWS���ZZZ�QXGJH]�FRP
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BBB(�&RXUVHV�DQG�,QWHQVLYHVBBB�

*DLQLQJ�$OWLWXGH�

$OLJQ�\RXU�$WWHQWLRQ��,QWHQWLRQ�DQG�3RZHU��
WR�FUHDWH�WKH�OLIH�RI�\RXU�GUHDPV��&KHFN�IRU�XSGDWHVಹ�

�ZZZ�QXGJH]�FRP�EORJ
6SRQVRU�D�3URJUDP��,QYLWH���VWXGHQWV�DQG�DWWHQG�IRU�IUHH��

BBB,QYLWH�.ULVWLQ�WR�6SHDN�DW�\RXU�1H[W�(YHQWBBB�
7KDQNV�IRU�FRPLQJ�WR�VSHDN�WR�RXU�JURXS��7KLV�FDQ�EH�D�WRXJK�DXGLHQFH��3HRSOH�
UHDOO\�HQMR\HG�\RXU�SUHVHQWDWLRQ��LQ�IDFW��\RX�KDG�WKHP�HDWLQJ�RXW�RI�\RXU�KDQG���

1DQF\�6LPSVRQ��1&5*�3UHVLGHQW��:LVFRQVLQ��86$�

��
3OHDVH�YLVLW�WKH�EORJ�DQG�OHDYH�\RXU�FRPPHQWV��/HW�XV�NQRZ�ZKDW�
UHODWHG�WRSLFV�\RXಬG�OLNH�PRUH�LQIRUPDWLRQ�DERXW��7KH�PRUH�ZH�NQRZ�

DERXW�\RX��WKH�EHWWHU�ZH�FDQ�VHUYH�\RX��/HWಬV�JURZ�WRJHWKHU��
�

&XUUHQWO\�7DNLQJ�1HZ�&OLHQWV�
3OHDVH�YLVLW�ZZZ�QXGJH]�FRP�IRU�GHWDLOV��
&DOO����������������6N\SH�,'��1XGJH]�

��

,PDJLQH�WKH�3RVVLELOLWLHV��
3OHDVH�VKDUH�WKLV�H%RRN�ZLWK�\RXU�IULHQGV�DQG�VKDUH�LW�RQ�\RXU�
ZHEVLWHV��3OHDVH�GR�VR�LQ�LWV�HQWLUHW\��ZLWKRXW�DQ\�FKDQJHV��DQG�
LQFOXGH�DOO�FRS\ULJKW�QRWLFHV��FRQWDFW�LQIRUPDWLRQ�DQG�ZHE�OLQNV��

7H[W�	�,PDJHV�k�����������.ULVWLQ�6YDQRH�.RSS�
:RUOG�5LJKWV�5HVHUYHG�

Y����
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