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Trans4mind.com

Comprehensive resources for personal growth and transformation of body, mind
and spirit. The site includes excellent free personal development plans, courses,
books, articles, quotes and videos ... and our great collection of free ebook
downloads. Plus the paid Trans4mind courses and programs for those who want to
go all the way!

Why Do Personal Development?
Part of the nature of humans is to be constantly developing, growing and moving toward a
balanced and mature way of being. Our present personality is determined by both who
and what we have been and by the person we strive to become. The goal of personal
development is to learn and apply that which enables us to attain emotional wellbeing,
understanding and effectiveness, and to share this knowledge with others.

Personal development is the conscious evolution of human nature, and yet throughout
history it has been sorely lacking! Although it is in our nature to learn and grow, we are
held back by our culture, which is predominantly focused on survival needs, each of us in
competition with others, and our spiritual inner nature is repressed. The animal rules.
We make no room for unconditional love.

Even though the culture may have evolved with technological advancement and
administrative complexity, human nature has not moved forward as it might. We are now
paying the price for human selfishness and inconsideration. Going forward, the quality of
our lives on this planet - even our survival - now depends on each of us taking
responsibility for our personal growth.

The human being needs to awaken to the soul that inhabits each body and is our true self
and source of inner knowing. Awaken through a process of self-discovery, leading to one's
own, self-directed spirituality. We need to become mindfully conscious instead of ruled
by the dictates of instincts, past habits and fixed beliefs. We need to throw away dogma,
open our minds and reconsider. Instead of fear about our survival and competitive angst,
we will then be motivated by compassionate understanding and creative love.

For those that do move forward, the next epoch - that is almost upon us as we move into
2012 - will be a celebration of human cooperation and shared love. It's our best hope for
the future - and it's in our hands.

FREE COURSES, READING & SERVICES TOP RECOMMENDED PRODUCTS 
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&RQWHQWV�
&OLFN�RQ�D�VXEMHFW�WR�JR�WR�WKH�DUWLFOH��

+RZ�WR�PDVWHU�\RXUVHOI�DQG�RWKHUV�E\�DQFKRULQJ���������������������������������������������������
'HVLJQHU�$QFKRUV�����������������������������������������������������������������������������������������������������
$QFKRULQJ�2WKHUV�����������������������������������������������������������������������������������������������������

7KH�0DJLFDO�$XWKRULW\�9RLFH������������������������������������������������������������������������������������
&DQ�,�5HDOO\�%H�/XFN\"��������������������������������������������������������������������������������������������
���.QRZ�ZKDW�\RX�ZDQW� �����������������������������������������������������������������������������������������
���/HW�HYHU\RQH�NQRZ�ZKDW�\RX�ZDQW���������������������������������������������������������������������
���3HUVLVW��EXW�QRW�IRU�WRR�ORQJ���������������������������������������������������������������������������������
���%H�D�OLIHORQJ�OHDUQHU��������������������������������������������������������������������������������������������
���7UXVW�\RXU�LQWXLWLRQ���������������������������������������������������������������������������������������������
���%HOLHYH�\RX�ZLOO�VXFFHHG� �����������������������������������������������������������������������������������

+RZ�7R�7DON�6R�3HRSOH�/LVWHQ�:LWK�7KHLU�+HDUWV������������������������������������������������
0RWLYDWLQJ�³WRZDUGV´�SHRSOH����������������������������������������������������������������������������������
8VH�*RRG�)HHOLQJV�WR�0RWLYDWH�³WRZDUGV´�SHRSOH �������������������������������������������������
8VH�3DLQ�$YRLGDQFH�WR�PRWLYDWH�³DZD\�IURP´�SHRSOH �������������������������������������������
3OHDVXUH�$1'�3DLQ �������������������������������������������������������������������������������������������������

7KH�5HOD[LQJ�%UHDWK�������������������������������������������������������������������������������������������������
:KHQ�\RX�ILQG�WKHLU�PDJLF�ZRUGV�RI�LQIOXHQFH�\RX�EHFRPH�LUUHVLVWLEOH��������������
+RZ�7R�'HDO�:LWK�&ULWLFLVP �����������������������������������������������������������������������������������
<RX�0XVW�%HFRPH�D�&\EHUQDXW�WR�6WHHU�<RXUVHOI�7KURXJK�/LIH�������������������������
+RZ�7R�.QRZ�:KHWKHU�$�7HFKQLTXH�:RUNHG������������������������������������������������������
.HHSLQJ�FDOP�DQG�UHOD[HG�ZKDWHYHU�����'HYHORSLQJ�WKH�WUDQTXLO�PLQG�E\�
FDOPLQJ�\RXU�H\HV������������������������������������������������������������������������������������������������������
+RZ�WR�&DOP�\RXU�(\HV������������������������������������������������������������������������������������������

+RZ�WR�VHW�JRDOV�±�LI�\RX�ILQG�WKH�FRQYHQWLRQDO�WHFKQLTXHV�XQXVDEOH�������������������
*RDOV�±�7KH�VHYHQ�HDV\�VWHSV�WR�HQVXUH�WKDW�\RX�JHW�ZKDW�\RX�ZDQW��������������������
+RZ�WR�PRWLYDWH�\RXUVHOI�DQG�IL[�RQ�\RXU�JRDO�ZLWKLQ����VHFRQGV� ����������������������
:KR�&DOOV�WKH�6KRWV"��5HDOO\� ���������������������������������������������������������������������������������
&DQ�$QDO\VLV�&DXVH�&RQIOLFW" ��������������������������������������������������������������������������������
2QHQHVV �������������������������������������������������������������������������������������������������������������������
6RPHWKLQJ�,QVFUXWDEOH ��������������������������������������������������������������������������������������������

(\H�GLUHFWLRQV�IRU�YDULRXV�W\SHV�RI�WKLQNLQJ�����������������������������������������������������������
/DXJKLQJ�DW�LW�DOO�LQ�WKH�)XWXUH�1RZ�����������������������������������������������������������������������
6L[�VWHS�5HIUDPLQJ����������������������������������������������������������������������������������������������������
����,GHQWLI\�WKH�EHKDYLRXU�RU�UHVSRQVH�WR�EH�FKDQJHG ���������������������������������������������
���(VWDEOLVK�&RPPXQLFDWLRQ �����������������������������������������������������������������������������������
���6HSDUDWH�WKH�SRVLWLYH�LQWHQWLRQ�IURP�WKH�EHKDYLRXU� �������������������������������������������
���*HQHUDWH�1HZ�%HKDYLRXU������������������������������������������������������������������������������������
���$JUHH�WR�WKH�1HZ�&KRLFHV ����������������������������������������������������������������������������������
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���(FRORJLFDO�&KHFN ������������������������������������������������������������������������������������������������
6XPPDU\ �����������������������������������������������������������������������������������������������������������������

/HDUQ�WKH�VHFUHW�RI�KLGGHQ�HPSKDVLV�±�WR�LQIOXHQFH�XQNQRZLQJO\������������������������
,QVWDQW�UHSOD\�WR�ZLQ�HYHU\�WLPH������������������������������������������������������������������������������
+RZ�WR�OHDUQ�QHZ�LGHDV�VR�WKH\�UHDOO\�PDNH�D�GLIIHUHQFH��������������������������������������
&RS\LQJ�������������������������������������������������������������������������������������������������������������������
+\SQRVLV �����������������������������������������������������������������������������������������������������������������
3UHVXSSRVLWLRQV �������������������������������������������������������������������������������������������������������
+RZ�WR�XVH�SUHVXSSRVLWLRQV ��������������������������������������������������������������������������������

7KH�VHFUHW�RI�WKH�PDJLF�WRXFK ����������������������������������������������������������������������������������
)HHO�*RRG�E\�+DYLQJ�WKH�8QLYHUVH�LQ�<RXU�+DQG�������������������������������������������������
0HWDSKRUV�WKDW�ZUHFN�OLYHV��������������������������������������������������������������������������������������
,V�WKHUH�D�EHWWHU�PHWDSKRU"��������������������������������������������������������������������������������������

*HWWLQJ�LQWR�5DSSRUW�4XLFNO\���HYHQ�ZLWK�GLIILFXOW�SHRSOH������������������������������������
���6HFRQGV�WR�0LUURU�DQG�0DWFK� ���������������������������������������������������������������������������

2SHQ�DQG�&ORVHG�4XHVWLRQV �������������������������������������������������������������������������������������
&ORVHG�4XHVWLRQV ����������������������������������������������������������������������������������������������������
2SHQ�4XHVWLRQV�������������������������������������������������������������������������������������������������������
4XHVWLRQ�7DJV ���������������������������������������������������������������������������������������������������������

3KRELD�&XUH���������������������������������������������������������������������������������������������������������������
7KH�6WHSV�LQ�WKH�3KRELD�&XUH����������������������������������������������������������������������������������

+RZ�WR�JHW������DJUHHPHQW���HYHU\�VLQJOH�WLPH����������������������������������������������������
<RX�FDQ�JHW������DJUHHPHQW�XVLQJ�WKLV�WHFKQLTXH������������������������������������������������

3HUVRQDO�'HYHORSPHQW���:KDW�DUH�ZH�WU\LQJ�WR�DFKLHYH"��������������������������������������
(PRWLRQDO�&RQWURO���������������������������������������������������������������������������������������������������
8QGHUVWDQGLQJ ���������������������������������������������������������������������������������������������������������
(IIHFWLYHQHVV �����������������������������������������������������������������������������������������������������������

6ROYH�\RXU�FRQFHUQV�E\�SXWWLQJ�WKHP�LQ�D�SLFWXUH�IUDPH��DQG�KDQJLQJ them 
on the wall! ������������������������������������������������������������������������������������������������������������
7KH�3LFWXUH�6ZDS�:D\�WR�IHHO�*RRG���DV�TXLFNO\�DV�\RX�FDQ�PRYH�DQ�LPDJH� ����
%RUHG"�1RW�PH��1HYHU����������������������������������������������������������������������������������������������
3UHWHQGLQJ�\RXU�ZD\�WR�0DVWHU\�RI�$Q\WKLQJ��������������������������������������������������������
+RZ�WR�JDLQ�PDVWHU\�RI�D�QHZ�VNLOO���5HSHWLWLRQ��5HSHWLWLRQ�DQG�5HSHWLWLRQ� �����
)LQG�WKH�RWKHU
V�VHFUHW�SODFH�DQG�LQVWDQWO\�LQIOXHQFH�WKHP�����������������������������������
6HYHQ�3RZHUIXO�0RWLYDWRUV���7R�*HW�2WKHUV�7R�'R�:KDW�<RX�:DQW �����������������
6HOI�ORYH��$GPLUDWLRQ��)ODWWHU\ �������������������������������������������������������������������������������
:HDOWK� ��������������������������������������������������������������������������������������������������������������������
6H[���������������������������������������������������������������������������������������������������������������������������
'HVLUH�IRU�ZKDW�RWKHU�KDYH��������������������������������������������������������������������������������������
(QMR\LQJ�WKH�VXIIHULQJ�RI�RWKHUV� ����������������������������������������������������������������������������
%H�6XSHULRU �������������������������������������������������������������������������������������������������������������
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6HYHQ�0RUH�3RZHUIXO�0RWLYDWRUV����������������������������������������������������������������������������
$JUHHPHQW���������������������������������������������������������������������������������������������������������������
&KLOGLVK�:LVKHV ������������������������������������������������������������������������������������������������������
7R�KHOS�RWKHUV ���������������������������������������������������������������������������������������������������������
7R�EH�PHQWDOO\�VWURQJ�DQG�GHWHUPLQHG��������������������������������������������������������������������
7R�EH�WUHDWHG�IDLUO\��������������������������������������������������������������������������������������������������
7R�EH�VHHQ�DV�UHVWUDLQHG ������������������������������������������������������������������������������������������
7R�EH�FDXWLRXV ���������������������������������������������������������������������������������������������������������

6PLOH�:LWK�<RXU�(\HV� ���������������������������������������������������������������������������������������������
'UDZLQJ�VWUDLJKW�OLQHV�ZLWK�\RXU�PLQG�DQG�VROYLQJ�\RXU�SUREOHPV� �������������������
+RZ�WR�JLYH�\RXUVHOI�VXJJHVWLRQV�WKDW�LQVWDQWO\�FKDQJH�QHJDWLYH�VWDWHV� �������������
0XOWLSO\�\RXU�SRZHU�ZLWK�WKH�VHFUHW�RI�FULWLFDO�PDVV� �������������������������������������������
/RRNLQJ�%DFN�DW�WKH�)XWXUH�DQG�6ROYH�<RXU�3UREOHPV�1RZ� ������������������������������
7LPH�7UDYHOOLQJ�LQWR�WKH�)XWXUH�7R�(OLPLQDWH�$Q[LHW\ ����������������������������������������
7LPH�7UDYHOOLQJ�LQWR�WKH�3DVW�7R�(OLPLQDWH�5HJUHW�����������������������������������������������
6RPHWKLQJ�<RX�0D\�%H�8QDZDUH�2I�$ERXW�$ELOLW\�±�6RPHWKLQJ�<RX�6KRXOG�
.QRZ� �������������������������������������������������������������������������������������������������������������������������
���8QFRQVFLRXV�,QDELOLW\ �����������������������������������������������������������������������������������������
���&RQVFLRXV�,QDELOLW\ ���������������������������������������������������������������������������������������������
���&RQVFLRXV�$ELOLW\ �����������������������������������������������������������������������������������������������
���8QFRQVFLRXV�$ELOLW\��������������������������������������������������������������������������������������������
���8QFRQVFLRXV�$ELOLW\�ZLWK�$ZDUHQHVV�����������������������������������������������������������������
/HDUQLQJ�DQG�3HUIRUPDQFH��������������������������������������������������������������������������������������

8WLOLVDWLRQ���XVLQJ�ZKDW�\RX�KDYH�WR�DWWDLQ�ZKDWHYHU�\RX�ZDQW� ��������������������������
:KR�$P�,"�±�:KR�$UH�7KH\" ���������������������������������������������������������������������������������
$FKLHYHU������������������������������������������������������������������������������������������������������������������
$IILOLDWRU �����������������������������������������������������������������������������������������������������������������
)LJKWHU ���������������������������������������������������������������������������������������������������������������������
,QGHSHQGHQW�������������������������������������������������������������������������������������������������������������
3HUVHYHUHU����������������������������������������������������������������������������������������������������������������
([KLELWLRQLVW������������������������������������������������������������������������������������������������������������
)HDUIXO ���������������������������������������������������������������������������������������������������������������������
,PSXOVLYH�����������������������������������������������������������������������������������������������������������������
&DUHU������������������������������������������������������������������������������������������������������������������������
2UGHUHU ��������������������������������������������������������������������������������������������������������������������
%RVV�������������������������������������������������������������������������������������������������������������������������
6XIIHUHU �������������������������������������������������������������������������������������������������������������������
5HVHDUFKHU���������������������������������������������������������������������������������������������������������������

7KH�4XDOLWLHV�RI�(IIHFWLYH�3HRSOH�����������������������������������������������������������������������������
���%HOLHYH�WKHUH�LV�QR�VXFK�WKLQJ�DV�SHUIHFWLRQ��������������������������������������������������������
���%HOLHYH�WKH�EDVLF�LQWHQWLRQ�RI�OLIH��WKH�XQLYHUVH��SHRSOH��HWF��LV�UHODWLYHO\�JRRG
���������������������������������������������������������������������������������������������������������������������������������
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���6HHN�RQO\�REWDLQLQJ�D�UHVXOW��D�GHFLVLRQ��RU�D�FKDQJH��QRW�WR�ZLQ�RU�ORVH� ����������
���%HOLHYH�WKHUH�LV�QR�IDLOXUH�RU�VXFFHVV��RQO\�IHHGEDFN��NQRZOHGJH����������������������
���$FW�ZLWK�LQWHJULW\�DQG�KRQHVW\����������������������������������������������������������������������������
���'R�VRPHWKLQJ�HOVH��RU�VWRS�GRLQJ�QRWKLQJ��LI�WKLQJV�DUH�QRW�WR�WKHLU�SUHIHUHQFH�
���������������������������������������������������������������������������������������������������������������������������������
���9LHZ�LGHDV�DQG�WKRXJKWV�IURP�YDULRXV�YLHZSRLQWV� ��������������������������������������������
���+DYH�D�FOHDU�LGHD�RI�REMHFWLYHV ���������������������������������������������������������������������������
���%HOLHYH�PLQG�DQG�%RG\�DUH�SDUW�RI�WKH�VDPH�V\VWHP������������������������������������������

1H[W�6WHSV ���������������������������������������������������������������������������������������������������
6WDUW�D�1HZ�/LIH��&RXUVH ����������������������������������������������������������������������������������������
&RQWDFW ��������������������������������������������������������������������������������������������������������������������

�
�
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:KDW�WKLV�ERRN�LV�DERXW�
,Q�ZULWLQJ�WKLV�ERRN��,�KDYH�VRXJKW�WR�LQFOXGH�WKH�HVVHQWLDO�OLIH�VNLOOV�WKDW�ZH�DOO�QHHG�
WR�OLYH�D�KDSS\�DQG�HIIHFWLYH�OLIH��,Q�GRLQJ�WKLV��,�KDYH�HOLPLQDWHG�WKH�IOXII�DQG�SDGGLQJ�
ZKLFK�LV�QRUPDO�LQ�ERRN�DQG�WULHG�WR�NHHS�HYHU\WKLQJ�WR�WKH�HVVHQWLDOV���
�
,�DP�QRW�D�IROORZHU�RI�DQ\�RQH�V\VWHP��VR�,�KDYH�SLFNHG�WKH�EHVW�WHFKQLTXHV�IURP�
PDQ\�V\VWHPV�VR�\RX�FDQ�KDYH�WKH�EHVW�RI�WKH�EHVW���
�
6RPH�RI�WKH�DUWLFOHV�DUH�VKRUW��$QG��YHU\�UDUHO\��VRPH�DUH�FRPSOLFDWHG��<RX�FDQ�UHDG�
WKLV�ERRN�LQ�DQ\�ZD\�\RX�ZLVK�EHFDXVH�HDFK�DUWLFOH�LV�LQWHQGHG�WR�EH�VHOI�FRQWDLQHG��
<RX�FDQ�ORRN�IRU�WKH�DUWLFOHV�WKDW�\RX�QHHG�WRGD\��DQG�UHDG�WKH�RWKHUV�ODWHU���

0\�ZLVK�IRU�\RX��WKH�UHDGHU�
0\�ZLVK�LV�WKDW�\RX��WKH�UHDGHU��ZLOO�ILQG�D�WHFKQLTXH�WKDW�\RX�QHHG�WRGD\�WR�KHOS�\RX�
LQ�\RXU�OLIH�DQG�UHDG�WKH�DUWLFOH�YHU\�FDUHIXOO\�VR�\RX�UHDOO\�XQGHUVWDQG�LW�DQG�FDQ�XVH�
LW��7U\�RXW�WKH�QHZ�WHFKQLTXHV�ZLWK�VPDOO�SUREOHPV�WR�EHJLQ�ZLWK�DQG�ZRUN�\RXU�ZD\�
XS���
�
,�DOVR�ZLVK�WKDW�\RX�ZLOO�UHWXUQ�PDQ\�WLPHV�WR�WKHVH�SDJHV�WR�UHIUHVK�\RXU�NQRZOHGJH��
DQG�JHW�D�EHWWHU�XQGHUVWDQGLQJ�DIWHU�\RX�KDYH�SUDFWLFHG�DQG�REVHUYHG�WKH�WHFKQLTXHV�LQ�
XVH���
�
7KLV�ERRN�FRQWDLQV�D�ZHDOWK�RI�LQIRUPDWLRQ�IURP�PDQ\�VRXUFHV��,W�LV�H[SUHVVHG�LQ�WKH�
EULHIHVW�DQG�VKRUWHVW�ZD\�SRVVLEOH��,Q�WKLV�ZD\�\RX�FDQ�JHW�WKH�LQIRUPDWLRQ�\RX�QHHG�
TXLFNO\�DQG�HDVLO\��,W�GRHV�PHDQ��WKRXJK��WKDW�\RX�QHHG�WR�UHDG�WKH�DUWLFOHV�VORZO\�DQG�
FDUHIXOO\�WR�JHW�WKH�VNLOOV�DQG�DELOLWLHV�WKDW�\RX�UHTXLUH���
�
,�ZLVK�\RX�³ERQ�YR\DJH´�LQ�\RXU�YR\DJH�LQWR�VHOI�GHYHORSPHQW��DQG�,�KRSH�WKLV�ERRN�
WDNHV�\RX�VRPH�ZD\�LQ�\RXU�MRXUQH\��
�
.HQ�:DUG�
NHQ#���ZDUG�FRP�

mailto:ken@123ward.com
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+RZ�WR�PDVWHU�\RXUVHOI�DQG�RWKHUV�E\�DQFKRULQJ�
7KH�IROORZLQJ�VWRU\�LOOXVWUDWHV�WKH�LGHD�RI�DQFKRULQJ���
��
0DQ\�\HDUV�DJR��D�IULHQG�DQG�,�ZHUH�H[WUHPHO\�DPXVHG�E\�VRPHWKLQJ�WKDW�KDSSHQHG��
7KH�HYHQW�EHFDPH�DVVRFLDWHG�ZLWK�WKH�H[SUHVVLRQ�
ZLQGVFUHHQ�ZLSHUV
��$Q�DQFKRU�KDG�
EHHQ�PDGH�EHWZHHQ�WKH�DPXVLQJ�LQFLGHQW�DQG�WKH�SKUDVH�³ZLQGVFUHHQ�ZLSHUV´��
$IWHUZDUGV��ZKHQHYHU�ZH�RU�DQ\RQH�HOVH�VDLG��
ZLQGVFUHHQ�ZLSHUV
��ZH�ZRXOG�EXUVW�
RXW�ODXJKLQJ��2XU�SRLQWOHVV�ODXJKLQJ�DW�WKH�ZRUG�³ZLQGVFUHHQ�ZLSHUV´�DQQR\HG�RWKHUV�
ZKR�FRXOG�QRW�
VHH
�WKH�MRNH��%XUVWLQJ�RXW�ODXJKLQJ�ZKHQ�RQH�RU�WKH�RWKHU�RI�XV�VDLG��

:LQGVFUHHQ�ZLSHUV
�VHHPHG�FUD]\�WR�RWKHU�SHRSOH��7KH�ZLQGVFUHHQ�ZLSHUV�KDG�
EHFRPH�DVVRFLDWHG�ZLWK�VRPHWKLQJ�DPXVLQJ��DQG�WKHUHDIWHU��ZKHQHYHU�ZH�VDLG��
³ZLQGVFUHHQ�ZLSHUV´��LW�PDGH�XV�ODXJK�MXVW�DV�WKH�LQFLGHQW�PDGH�XV�ODXJK�LQ�WKH�SDVW��
+DV�VRPHWKLQJ�VLPLODU�HYHU�KDSSHQHG�WR�\RX"�+DYH�\RX�HYHU�DVVRFLDWHG�WKLQJV�LQ�
VRPH�LUUDWLRQDO�ZD\"�:H�DOO�KDYH�WKRXVDQGV�RI�WKHVH�H[SHULHQFHV��DOWKRXJK�ZH�PLJKW�
QRW�EH�DZDUH�RI�WKHP�DOO��:H�PLJKW�HYHQ�FRQVLGHU�WKHP�UDWLRQDO��
�
,Q�WKH�VWRU\�DERYH��WKH�QHXWUDO�SKUDVH�
ZLQGVFUHHQ�ZLSHU
�KDG�EHFRPH�DQFKRUHG�WR�D�
VWDWH�RI�DPXVHPHQW��:KHQHYHU�ZH�ZDQWHG�WR�ODXJK�DJDLQ��ZH�KDG�RQO\�WR�VD\�

ZLQGVFUHHQ�ZLSHUV�
��:LQGVFUHHQ�ZLSHUV�EHFDPH�D�WULJJHU�IRU�HYRNLQJ�ODXJKWHU��E\�
DQFKRULQJ�D�VWDWH�RI�DPXVHPHQW�ZLWK�WKH�SKUDVH�����
�
$FWXDOO\��WKLV�DQFKRU�VWLOO�VHHPV�SUHWW\�IXQQ\�WR�PH�WRGD\��PDQ\�\HDUV�ODWHU��ZKLFK�
VKRZV�WKDW�DQFKRUV�FDQ�UHPDLQ�HIIHFWLYH�\HDUV�ODWHU��$Q\�VRXQG��REMHFW��SLFWXUH��VPHOO��
IHHOLQJ�RU�VRXQG�FDQ�EHFRPH�DQFKRUHG�WR�D�SDVW�VWDWH��$IWHU�EHLQJ�DQFKRUHG��WKH�
ZRUGV��HWF��HYRNH�HPRWLRQV��WKRXJKWV�RU�VWDWHV��HWF����

'HVLJQHU�$QFKRUV�
$QFKRUV�FDQ�EH�FUHDWHG�DFFLGHQWDOO\��EXW�FDQ�\RX�FUHDWH�WKHP�WR�RUGHU"�,I�\RX�FDQ��
WKHQ�\RX�FDQ�OHDUQ�WR�FRQWURO�\RXU�H[SHULHQFH��
�
<RX�FDQ�XVH�DQFKRUV�WR�GHOLEHUDWHO\�EULQJ�H[SHULHQFHV�XQGHU�FRQVFLRXV�FRQWURO�DQG�
SURGXFH�WKHLU�HIIHFWV�ZKHQHYHU�\RX�QHHG�WKHP��)RU�H[DPSOH��LI�\RX�QHHG�WR�EH�
FRQILGHQW��\RX�FDQ�PDNH�DQ�DQFKRU�WR�JLYH�\RX�WKDW�FRQILGHQFH�ZKHQ�\RX�QHHG�LW���)RU�
H[DPSOH��\RX�PLJKW�IHHO�QHUYRXV�DERXW�D�PHHWLQJ��VXFK�DV�D�MRE�LQWHUYLHZ��DQG�\RX�
ZDQW�WR�EH�FRQILGHQW��+HUH
V�KRZ�\RX�FDQ�XVH�DQFKRUV�WR�DFFRPSOLVK�WKLV�����
�
��� 5HFDOO�DQ�H[SHULHQFH�ZLWK�WKH�UHVRXUFH�\RX�UHTXLUH��)RU�H[DPSOH��UHFDOO�D�WLPH�

ZKHQ�\RX�KDG�WKH�UHVRXUFH��VHOI�FRQILGHQFH�������
���:KHQ� \RX�H[SHULHQFH�WKLV�FRQILGHQFH�DW�LWV�PD[LPXP��WRXFK�\RXUVHOI��IRU�

H[DPSOH��EULQJ�WKH�WKXPE�DQG�IRUHILQJHU�WRJHWKHU�WR�PDNH�D�FLUFOH��WR�DQFKRU�
VHOI�FRQILGHQFH�WR�WKH�WRXFK����

��� 5HFDOO��RU�LPDJLQH�VHYHUDO�RWKHU�H[DPSOHV�RI�EHLQJ�FRQILGHQW�WR�VWUHQJWKHQ�
\RXU�VWDWH�DQG�DSSO\�WKH�DQFKRU�DV�LQ�WKH�SUHYLRXV�VWHS����������

��� 7HVW�WKH�DQFKRU�WR�VHH�ZKHWKHU�LW�HYRNHV�WKH�VWDWH�\RX�ZDQW��,I�QRW�UHSHDW�WKH�
DERYH�VWHSV�����

�
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,Q�WKH�VWHSV�DERYH�ZH�XVHG�IHHOLQJ��RU�WRXFK��WR�FUHDWH�WKH�DQFKRU��<RX�MRLQHG�WKH�
LQGH[�ILQJHU�DQG�WKXPE�WR�IRUP�D�FLUFOH��<RX�FDQ�DOVR�XVH�D�PHQWDO�SLFWXUH�RU�D�VRXQG�
WR�DQFKRU�WKH�VWDWH�\RX�ZDQW��<RX�FRXOG��LI�\RX�ZLVKHG��XVH�DOO�WKUHH�����
�

7KDW�LV�\RX�FRXOG�WRXFK�\RXUVHOI��UHFDOO�D�PHQWDO�SLFWXUH�DQG�D�VRXQG��)RU�H[DPSOH��
\RX�FRXOG�WKLQN�D�ZRUG��VD\�WKH�ZRUG�³FRQILGHQFH´��WRXFK�\RXU�FKHHN��DQG�YLVXDOL]H�D�
FLUFOH��:KHQ�\RX�QHHG�WR�HYRNH�WKH�VWDWH�RI�FRQILGHQFH��\RX�ZRXOG�DSSO\�DOO�WKH�
DQFKRUV��

$QFKRULQJ�2WKHUV�
<RX�FDQ�DSSO\�DQFKRUV�WR�RWKHUV�XVLQJ�WKHVH�SULQFLSOHV��)RU�H[DPSOH��HYHU\�WLPH�D�
SHUVRQ�LV�LQ�D�JRRG�PRRG��\RX�FRXOG�FRXJK��RU�PDNH�D�VXEWOH�VLJQ��<RX�FRXOG�WRXFK�
WKHP��<RX�ZRXOG�GRHV�WKLV�ZKHQ�WKH\�ZHUH�DW�WKH�KHLJKW�RI�WKH�UHVRXUFH�VWDWH��$IWHU�
DQFKRULQJ�WKH�VWDWH��\RX�FDQ�UHFUHDWH�WKH�VWDWH�ZKHQ�\RX�ZDQW�WR��)RU�H[DPSOH��\RX�
FRXJK�DQG�WKH�SHUVRQ�LV�LQ�D�JRRG�PRRG��2U�LI�\RX�XVHG�D�VLJQ��VXFK�DV�VWURNLQJ�\RXU�
KDLU��WKHQ�\RX�FRXOG�VWURNH�\RXU�KDLU�WR�JHW�WKH�RWKHU�SHUVRQ�LQ�D�JRRG�PRRG��:KHQ�
\RX�DSSO\�WKH�DQFKRU��\RX�PDNH�WKH�VLJQ��VRXQG��HWF��LQ�H[DFWO\�WKH�VDPH�ZD\�WKDW�
\RX�GLG�LW�ZKHQ�WR�HVWDEOLVKHG�WKH�DQFKRU���
�
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7KH�0DJLFDO�$XWKRULW\�9RLFH 
:KHQ�ZH�ZHUH�\RXQJ��DQG�RXU�SDUHQWV�ZHUH�DQJU\�ZLWK�XV�WKH\�XVHG�WKH�$XWKRULW\�
9RLFH��7KH\�GURSSHG�WKHLU�WRQH�DW�WKH�HQG�RI�WKHLU�VHQWHQFHV�DQG�ZH�NQHZ�WKH\�ZHUH�
VHULRXV��$IWHU�\HDUV�RI�OHDUQLQJ�WR�DGRSW�WKLV�VHULRXV�VWDWH�ZKHQ�ZH�KHDUG�WKH�
$XWKRULW\�9RLFH��QRQH�RI�XV�FDQ�DYRLG�IHHOLQJ�GHIHUHQW�DQG�VXEPLVVLYH�ZKHQ�ZH�KHDU�
LW��7KLV�YRLFH�VRXQGV�ILUP��SDUHQWDO��DQG�LQ�RXU�RZQ�EHVW�LQWHUHVW��<RX�PLJKW�
XQGHUVWDQG�WKH�$XWKRULW\�9RLFH�EHWWHU�E\�WKLQNLQJ�DERXW�KRZ�LW�DIIHFWV�DQLPDOV���
�
7KH�9RLFH�RI�$XWKRULW\�DIIHFWV�DQLPDOV�WRR��$OWKRXJK�D�GRJ�GRHV�QRW�XQGHUVWDQG�
KXPDQ�ODQJXDJH��LW�GRHV�XQGHUVWDQG�WKH�9RLFH�RI�$XWKRULW\��,W�DOVR�NQRZV�ZKHQ�ZH�
DUH�SOHDVHG�ZLWK�LW�DQG�ZKHQ�ZH�DUH�DQJU\�ZLWK�LW���
�
<RX�FDQ�OHDUQ�WR�UHFRJQLVH�WKH�$XWKRULW\�9RLFH��E\�OLVWHQLQJ�WR�KRZ�SHRSOH�VSHDN��'R�
WKH\�KDYH�D�FKLOGLVK�ZKLQLQJ�YRLFH���RU��WKH�9RLFH�RI�$XWKRULW\"��
�
2I�FRXUVH��WKHUH�DUH�PDQ\�PDJLFDO�ZD\V�IRU�\RX�WR�H[SUHVV�\RXUVHOI�ZLWK�\RXU�YRLFH��
7KH�$XWKRULW\�9RLFH�LV�RQH�ZD\�RI�GRLQJ�LW�ZKHQ�\RX�ZDQW�WR�FRPPDQG�RWKHUV��
�

)RU�H[DPSOH��LQ�QRUPDO�VSHHFK��RXU�YRLFH�QDWXUDOO\�ULVHV�ZKHQ�ZH�DVN�D�TXHVWLRQ�DQG�
LW�GURSV�ZKHQ�ZH�PDNH�D�VWDWHPHQW��<RX�FDQ�SUDFWLVH�XVLQJ�WKH�TXHVWLRQLQJ�YRLFH�ZLWK�
VWDWHPHQWV�ZKHQ�\RX�ZDQW�WR�PDNH�WKHP�PRUH�DFFHSWDEOH�DQG�WKH�VWDWHPHQW�YRLFH�
ZLWK�TXHVWLRQV��WR�PDNH�WKHP�PRUH�OLNH�VWDWHPHQWV�RI�IDFW��/LVWHQ�FDUHIXOO\�WR�KRZ�
RWKHUV�VSHDN��LQ�UHDO�OLIH��LQ�ILOPV�DQG�RQ�WKH�79��<RX�ZLOO�QRWLFH�PDQ\�H[DPSOHV�RI�
XVLQJ�WKH�YRLFH�LQ�WKLV�ZD\��0DQ\�HIIHFWLYH�FRPPXQLFDWLRQV�GHSHQG�RQ�KRZ�
VRPHWKLQJ�LV�VDLG��DOWKRXJK�QRUPDOO\�ZH�DUH�XQDZDUH�RI�LW��
�
<RX�VHH��OLNH�DQLPDOV��ZH�UHVSRQG�PRUH�WR�LQWRQDWLRQ�SDWWHUQV�WKDQ�WR�PHDQLQJV��:H�
GR�WKLV�XQFRQVFLRXVO\��7KH�$XWKRULW\�9RLFH��IRU�H[DPSOH��LV�D�SDWWHUQ�WKDW�
DXWRPDWLFDOO\�SXWV�XV�LQ�DQ�REHGLHQW�VXEPLVVLYH�VWDWH���
�

%\�OLVWHQLQJ�WR�WKHVH�SDWWHUQV�DQG�XVLQJ�WKHP�FRQVFLRXVO\��\RX�FDQ�JUHDWO\�LPSURYH�
\RXU�FRPPXQLFDWLRQ�VNLOOV��<RX�FDQ�DOVR�DYRLG�EHLQJ�LQIOXHQFHG�LUUDWLRQDOO\�E\�RWKHUV�
ZKR�XVH�WKHVH�SDWWHUQV���
�
1HZVUHDGHUV��IRU�H[DPSOH��UHFHLYH�WUDLQLQJ�RQ�KRZ�WR�VSHDN�XVLQJ�WKH�$XWKRULW\�
9RLFH�EHFDXVH�WKH\�NQRZ�WKDW�KRZ�WKH\�VD\�VRPHWKLQJ�KDV�JUHDWHU�LPSDFW�WKDQ�
ZKDW�WKH\�VD\��,I�VRPHWKLQJ�LV�VDLG�LQ�RQH�YRLFH���WKH�9RLFH�RI�$XWKRULW\���WKHQ�ZH�
WHQG�WR�EHOLHYH�LW��EXW��ZKHQ�WKH�YHU\�VDPH�WKLQJ�LV�VDLG�LQ�DQRWKHU�YRLFH��ZH�WHQG�WR�
GRXEW�LW��,W�LVQ¶W�VR�PXFK�ZKDW�ZH�VD\��WKDW�DFWV�IRU�RU�DJDLQVW�XV��LW�LV�WKH�VFUHHFK\�
ZD\�ZH�VD\�LW��
�
<RX�QHHG�WR�SUDFWLFH�XVLQJ�WKH�DXWKRULW\�YRLFH��EHFDXVH��XQGHU�VWUHVV��RXU�YRLFH�WRQH�
QRUPDOO\�ULVHV�DQG�PDNHV�XV�VRXQG�FKLOGLVK�DQG�ZHDN��,I�\RX�SUDFWLVH��\RX�FDQ�PDNH�
\RXU�YRLFH�VRXQG�SRZHUIXO��HYHQ�ZKHQ�\RX�DUH�QHUYRXV��0HQ��LQ�SDUWLFXODU�WHQG�WR�
GHHSHQ�WKHLU�YRLFH�ZKHQ�WKH\�DUH�QHUYRXV��7KLV�LV�DQ�DWWHPSW�WR�XVH�WKH�$XWKRULW\�
9RLFH��EXW�WKH\�MXVW�VRXQG�QHUYRXV��/LVWHQ�FDUHIXOO\�WR�QRWLFH�WKH�GLIIHUHQFH��3UDFWLVH�
FDUHIXOO\�VR�LW�VRXQGV�ULJKW�ZKHQ�\RX�QHHG�LW��
�



� 3DJH������
0LQG�&KDQJLQJ�7HFKQLTXHV�WR�.HHS�WKH�&KDQJH��
%\�.HQ�:DUG�
�

&RS\ULJKW�������.HQ�-�:DUG�$OO�5LJKWV�5HVHUYHG�

:KHQ�\RX�XVH�WKH�$XWKRULW\�9RLFH�\RX�ZLOO�DXWRPDWLFDOO\�EHFRPH�PRUH�SRZHUIXO�DQG�
LQIOXHQWLDO���
�
3UDFWLFH�E\�OLVWHQLQJ�WR�RWKHUV�VSHDNLQJ�DQG�QRWH�KRZ�WKHLU�YRLFHV�FKDQJHV��DQG�ZKDW�
LPSUHVVLRQ�LW�FUHDWHV��/LVWHQ�HVSHFLDOO\�WR�QHZVUHDGHUV��<RX�ZLOO�WKHQ�EH�DZDUH�RI�WKH�
WULFN�DQG�\RX�PD\�XVH�LW�\RXUVHOI���
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&DQ�,�5HDOO\�%H�/XFN\"��
<HV��\RX�FDQ�EH�OXFN\��/XFN�PHDQV�RFFXUULQJ�E\�FKDQFH��ZKLFK�LPSOLHV�WKDW�/XFN�MXVW�
KDSSHQV�E\�FKDQFH��DQG�LW�FDQQRW�EH�SODQQHG�RU�REWDLQHG�E\�LQWHQWLRQ���
�
<RX�FDQQRW�LQIOXHQFH�WKH�UHVXOW�RI�D�ORWWHU\��RU�D�UROO�RI�GLFH��IRU�H[DPSOH��6R�\RX�
FDQQRW�ZLQ�E\�ZLVKLQJ�RU�KRSLQJ��<HW��DSDUW�IURP�WKLV�\RX�FDQ�EH�OXFN\��
�
+HUH
V�KRZ��

���.QRZ�ZKDW�\RX�ZDQW��
,I�\RX�GRQ
W�NQRZ�ZKDW�\RX�ZDQW��KRZ�ZLOO�\RX�NQRZ�ZKHQ�\RX�ILQG�LW"��
�
$V�D�\RXQJ�VWXGHQW��,�ZDV�DPD]HG�WKDW�DIWHU�OHDUQLQJ�D�QHZ�ZRUG��,�VHHPHG�WR�VHH�LW�
DQG�KHDU�LW�HYHU\ZKHUH��,W�ZDV�DV�LI�WKH�ZRUG�KDG�VXGGHQO\�DSSHDUHG�HYHU\ZKHUH��2I�
FRXUVH��LW�KDGQ¶W�MXVW�DSSHDUHG�±�LW�KDG�DOZD\V�EHHQ�WKHUH��EXW�LW�ZDV�RQO\�DIWHU�,�KDG�
OHDUQHG�LW�WKDW�,�QRWLFHG�LW���
�
,Q�D�VLPLODU�ZD\��ZKHQ�ZH�EHFRPH�DZDUH�RI�RSSRUWXQLWLHV��ZH�QRWLFH�WKHP�
HYHU\ZKHUH"�/LNH�P\�QHZ�ZRUG��ZKHQ�ZH�IHHO�OXFN\��ZH�VHH�RSSRUWXQLWLHV�
HYHU\ZKHUH��:KHQ�ZH�GR�QRW�IHHO�OXFN\��ZH�PLVV�WKHP�FRPSOHWHO\��2I�FRXUVH��WKH�
RSSRUWXQLWLHV�DUH�DOZD\V�WKHUH��EXW�ZH�DUH�QRW�DZDUH�RI�WKHP�XQOHVV�ZH�IHHO�OXFN\��
�
2SSRUWXQLWLHV�RI�DOO�NLQGV�VXUURXQG�XV��EXW�ZH�UHFRJQLVH�WKHP�RQO\�ZKHQ�ZH�IHHO�
OXFN\���

���/HW�HYHU\RQH�NQRZ�ZKDW�\RX�ZDQW��
,I�\RX�OHW�RWKHUV�NQRZ�ZKDW�\RX�ZDQW��WKH\�FDQ�SDVV�RQ�WR�\RX�XVHIXO�LQIRUPDWLRQ�DQG�
WLSV��EXW�LI�WKH\�GRQ¶W�NQRZ�ZKDW�\RX�ZDQW��WKH\�REYLRXVO\�FDQ
W�KHOS�\RX��6R�VWHS���LV�
WR�OHW�HYHU\RQH�NQRZ�ZKDW�\RX�ZDQW��

���3HUVLVW��EXW�QRW�IRU�WRR�ORQJ�
,I�DW�ILUVW�\RX�GRQ¶W�VXFFHHG��WKHQ�WU\��WU\�DQG�WU\�DJDLQ��EXW�LI�LW�VWLOO�GRHVQ¶W�ZRUN��WKHQ�
WU\�VRPHWKLQJ�HOVH��
�
+RZ�PDQ\�WLPHV�PXVW�\RX�WU\�XQWLO�\RX�ILQG�ZKDW�ZLOO�ZRUN"�:H�GRQ¶W�NQRZ��(LJKW\�
SHU�FHQW�RI�ZKDW�ZH�WU\�IDLOV�WR�EULQJ�WKH�GUDPDWLF�UHVXOWV�ZH�ZDQW��2I�WKH�UHPDLQLQJ�
���SHU�FHQW��RQO\���SHU�FHQW�ZLOO�EH�RI�PXFK�XVH��3HRSOH�ZKR�DUH�VXFFHVVIXO�WU\�PDQ\�
WKLQJV��7KH\�KDYH�WR��EHFDXVH�WKH\�GRQ¶W�NQRZ�ZKLFK�WKLQJ�ZLOO�DFWXDOO\�ZRUN��7KH\�
DOVR�IDLO�PRUH�RIWHQ�WKDQ�WKH\�VXFFHHG��,Q�IDFW��WKH\�IDLO�PDQ\�PRUH�WLPHV�WKDQ�WKH\�
VXFFHHG��7KH\�WU\��WU\��DQG�WU\�DJDLQ��DQG�LI�LW�VWLOO�GRHVQ¶W�ZRUN��WKH\�GR�VRPHWKLQJ�
HOVH���*LYH�XS�DQG�WU\�VRPHWKLQJ�HOVH��ZKHQ�\RX�KDYH�GRQH�\RXU�EHVW��%XW�JLYH�LW�\RXU�
EHVW�ILUVW��

���%H�D�OLIHORQJ�OHDUQHU��
,�KDYH�RIWHQ�KHDUG�SHRSOH�WDON�DERXW�WKHLU�GUHDP��SHUKDSV�D�QHZ�EXVLQHVV��<HW�PDQ\�
FKRRVH�VRPHWKLQJ�WKH\�NQRZ�QRWKLQJ�DERXW��7KH\�GR�QRW�SUHSDUH�WKHPVHOYHV�E\�
OHDUQLQJ�DOO�WKH\�FDQ��EHIRUH�WKH\�PDNH�WKH�MXPS���7KRVH�ZKR�VXFFHHG�EHFRPH�H[SHUWV�
LQ�WKHLU�DUHD�RI�LQWHUHVW��7KH\�UHDG��VWXG\��OLVWHQ�DQG�DVN�TXHVWLRQV��DQG�JDLQ�
H[SHULHQFH����
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���7UXVW�\RXU�LQWXLWLRQ����
5HVSHFW�\RXU�KXQFKHV�DQG�
IHHOLQJV�
�7KLV�GRHV�QRW�PHDQ�\RX�EOLQGO\�JDPEOH�RQ�D�
KXQFK��LW�PHDQV�WKDW�\RX�OLVWHQ�WR�\RXU�KXQFKHV��DQG�FRQVLGHU�WKHP�FDUHIXOO\��UHVSHFW�
WKHP�EXW�FKHFN�WKHP�RXW��5HPHPEHU�PDQ\�IDPRXV�VFLHQWLILF�GLVFRYHUV�GHULYHG�IURP�
VXGGHQ�KXQFKHV�RU�LQVLJKWV��%XW�WKH�VFLHQWLVW�WKHQ�KDG�WR�SURYH�WKHP��'R�QRW�H[SHFW�
WKDW�DOO�LQWXLWLRQV�ZLOO�FRPH�WR�\RX�OLNH�D�IODVK�RI�OLJKWQLQJ��6RPH�RI�WKHP�PLJKW�FRPH�
WR�\RX�JHQWO\�DQG�TXLHWO\��%\�OLVWHQLQJ�WR�\RXU�LQWXLWLRQV�DQG�EHLQJ�DZDUH�RI�WKHP�\RX�
FDQ�RSHQ�XS�WKH�RSSRUWXQLWLHV�LQ�\RXU�OLIH����

���%HOLHYH�\RX�ZLOO�VXFFHHG��
0DQ\�UHDOO\�JUHDW�DFKLHYHPHQWV�GLG�QRW�FRPH�RYHUQLJKW��2IWHQ�WKH\�ZHUH�SUHFHGHG�E\�
PDQ\�IDOVH�VWDUWV��DQG�GLIILFXOWLHV��<RX�QHHG�WR�PDLQWDLQ�\RXU�IDLWK�WKDW�\RX�ZLOO�VRRQ�
VXFFHHG�LQ�VPDOO�WKLQJV�DQG�LQ�WLPH�LQ�JUHDW�RQHV��1HYHU�JLYH�XS�RQ�\RXU�GUHDPV��<RX�
ZLOO�VXFFHHG�VRRQHU�WKDQ�\RX�WKLQN��
�

<RX�FDQ�EH�OXFN\��QRW�E\�PDJLF�RU�ZLOG�GUHDPLQJ��EXW�E\�IROORZLQJ�WKH�WULHG�DQG�
WHVWHG�SURFHGXUHV�DERYH���
�



� 3DJH������
0LQG�&KDQJLQJ�7HFKQLTXHV�WR�.HHS�WKH�&KDQJH��
%\�.HQ�:DUG�
�

&RS\ULJKW�������.HQ�-�:DUG�$OO�5LJKWV�5HVHUYHG�

+RZ�7R�7DON�6R�3HRSOH�/LVWHQ�:LWK�7KHLU�+HDUWV�
6RPH�SHRSOH�DUH�PRWLYDWHG�WR�JHW�SOHDVXUH��ZKLOH�RWKHUV�DUH�PRWLYDWHG�WR�DYRLG�SDLQ��
:H�FDQ�FDOO�WKH�ILUVW�W\SH�³WRZDUGV´�SHRSOH��DQG�WKH�VHFRQG�W\SH��³DZD\�IURP´�
SHRSOH���

0RWLYDWLQJ�³WRZDUGV´�SHRSOH�
³7RZDUGV´�SHRSOH�DUH�PRWLYDWHG�E\�PRYLQJ�WRZDUGV�SOHDVXUH��6R��³WRZDUGV´�SHRSOH�
ILQG�WKH�IROORZLQJ�VWDWHPHQW��

� µ7KH�KRXVH�LV�D�PHVV�DQG�,
G�EHWWHU�FOHDQ�LW�
��
/HVV�PRWLYDWLQJ�WKDQ���

� 
7KH�KRXVH�LV�D�PHVV��DQG��DIWHU�,
YH�FOHDQHG�LW��,�ZLOO�EH�SURXG�RI�LW��VR�,
P�
JRLQJ�WR�IHHO�UHDOO\�JRRG
���

�
<RX�JLYH�WRZDUGV�SHRSOH�DQ�DSSHDOLQJ�HPRWLRQDO�UHDVRQ�RU�PRWLYH�WR�FOHDQ�WKH�
KRXVH��<RX�H[SOLFLWO\�VWDWH�D�PRWLYH�WKDW�PDNHV�WKHP�IHHO�HPRWLRQDOO\�JRRG��,I�\RX�DUH�
D�³WRZDUGV´�SHUVRQ��WKHQ�\RX�VKRXOG�GR�WKH�VDPH�LQ�\RXU�VHOI�WDON��

8VH�*RRG�)HHOLQJV�WR�0RWLYDWH�³WRZDUGV´�SHRSOH�
7R�XVH�WKLV�WHFKQLTXH�ZLWK�³WRZDUGV´�SHRSOH�\RX�QHHG�WR�ILQG�RXW�ZKDW�PDNHV�WKHP�
IHHO�JRRG��7KLV�PHDQV�\RX�KDYH�WR�FDUH�DERXW�SHRSOH�DQG�EH�LQWHUHVWHG�LQ�WKHP��<RX�
QHHG�WR�EH�LQWHUHVWHG�LQ�WKHP�WR�XVH�LW�SURSHUO\��7KH�PHWKRG�LV�WR�DVN�VRPHRQH�WR�GR�
VRPHWKLQJ�DQG�WHOO�WKHP�WKDW���DIWHU�WKH\�GR�LW���WKH\�ZLOO�H[SHULHQFH�JRRG�HPRWLRQDO�
IHHOLQJV���
�
+HUH�DUH�VRPH�H[DPSOHV��

� ,¶G�EHWWHU�GR�VRPH�VWXG\LQJ��RU�,¶OO�EH�LQ�WURXEOH��!�
� ,I�,�GR�VRPH�VWXG\LQJ��WKHQ�,�ZLOO�OHDUQ�VRPHWKLQJ�QHZ�DQG�IHHO�,�KDYH�
DFKLHYHG�VRPHWKLQJ��"�

�
� ,¶G�EHWWHU�FOHDQ�WKH�FDU��RWKHUZLVH�,¶OO�IHHO�JXLOW\��!�
� :KHQ�,�KDYH�FOHDQHG�WKH�FDU��,�VKDOO�IHHO�SURXG�RI�LW��"�

�
7KH�ILUVW�VWDWHPHQW�DERYH�ZRXOG�EH�PRWLYDWLQJ�WR�DQ�³DZD\�IURP´�SHUVRQ��,W�KDV�DQ�
³[´�EHFDXVH�ZH�DUH�FRQVLGHULQJ�³WRZDUGV´�SHRSOH��
�
+HUH�DUH�VRPH�PRUH�H[DPSOHV��
�

� ,�KDWH�GULYLQJ�RYHU�WR�YLVLW�P\�ROG�DXQW��EXW�,�KDYH�WR�GR�LW��!��
� :KHQ�,�KDYH�YLVLWHG�P\�DXQW�,�VKDOO�IHHO�JRRG��"�

�
� <RX�QHYHU�GR�WKLQJV�IRU�PH��!�
� :KHQ�\RX�KDYH�SXW�WKDW�VKHOI�XS��ZH�FDQ�VLW�GRZQ�DQG�KDYH�D�QLFH�UHVW��,W¶OO�EH�
QLFH��ZRQ¶W�LW"�"�

�
� ,�GRQ¶W�IDQF\�JRLQJ�VKRSSLQJ��
� :H�FDQ�JHW�\RXU�IDYRXULWH�VWXII��DQG�ZKHQ�ZH�JHW�EDFN��ZH�FDQ�KDYH�D�QLFH�
ERWWOH�RI�ZLQH��"�

�
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+HUH¶V�KRZ�\RX�FDQ�GR�LW��
��� 7KLQN�RI�WKH�EHQHILWV�WR�\RXUVHOI�RU�WR�DQRWKHU�RI�GRLQJ�VRPHWKLQJ���
��� 8VH�EHQHILWV�UDWKHU�WKDQ�REOLJDWLRQ��RU�SXQLVKPHQW�WR�PRWLYDWH�\RX�RU�WKH�RWKHU�

SHUVRQ�WR�GR�LW��

8VH�3DLQ�$YRLGDQFH�WR�PRWLYDWH�³DZD\�IURP´�SHRSOH�
³$ZD\�IURP´�SHRSOH�DUH�PRWLYDWHG�E\�DYRLGLQJ�SDLQ��<RX�FDQ�PRWLYDWH�WKHP�E\�
WHOOLQJ�WKHP�DERXW�WKH�SDLQ�WKH\�ZLOO�DYRLG�E\�GRLQJ�LW���

� :DVK�WKH�FDU�DQG�\RX¶OO�VWRS�EHLQJ�DVKDPHG�RI�LW��
� 9LVLW�$XQWLH�DQG�\RX�ZRQW¶�IHHO�JXLOW\�

�
� :KHQ�,�KDYH�FOHDQHG�WKH�FDU��,�VKDOO�IHHO�SURXG�RI�LW��!�
� ,¶G�EHWWHU�FOHDQ�WKH�FDU��EHFDXVH�LI�,�GRQ¶W�,�VKDOO�IHHO�JXLOW\��"�

'LG�\RX�QRWLFH�WKDW�WKLV�LV�WKH�RSSRVLWH�RI�WKH�H[DPSOH�XVHG�IRU�³WRZDUGV´�SHRSOH"�
'RHV�WKLV�UHPLQG�\RX�RI�WKH�SURYHUE��³2QH�PDQ¶V�PHDW�LV�DQRWKHU�PDQ¶V�SRLVRQ´"�
,I�VR��\RX�DUH�ZHOO�RQ�WKH�ZD\�WR�DFKLHYLQJ�\RXU�JRDOV��2U�VKRXOG�,�KDYH�VDLG��³<RX�
ZLOO�DYRLG�D�ORW�RI�SUREOHPV�LQ�OLIH´"�'R�\RX�VHH�WKH�GLIIHUHQFH�EHWZHHQ�WKHVH�WZR�
VWDWHPHQWV"�

3OHDVXUH�$1'�3DLQ�
<RX�FDQ�DOVR�XVH�ERWK�SOHDVXUH�DQG�SDLQ��

� :DVK�WKH�FDU�DQG�\RX�ZRQ¶W�IHHO�DVKDPHG�RI�LW��<RX¶OO�EH�DEOH�WR�ORRN�DW�LW�DQG�
DGPLUH�LW��

� 9LVLW�$XQWLH�DQG�\RX�ZRQ¶W�IHHO�JXLOW\��<RX¶OO�IHHO�JRRG�EHFDXVH�VKH�ORYHV�WR�
VHH�\RX��

�
0RVW�RI�XV�DUH�SUREDEO\�PRWLYDWHG�E\�PRYLQJ�WRZDUGV�SOHDVXUH��6RPH�RI�XV�DUH�
PRWLYDWHG�WR�DYRLG�SDLQ��<HW�RWKHUV�DUH�PRWLYDWHG�E\�ERWK�PRYLQJ�WRZDUGV�SOHDVXUH�
DQG�DZD\�IURP�SDLQ��%\�IUDPLQJ�PRWLYDWLQJ�VWDWHPHQWV�LQ�WHUPV�RI�ERWK��ZH�LQFUHDVH�
RXU�FKDQFHV�RI�PRWLYDWLQJ�RWKHUV��
�
)LQG�RXW�ZKDW�PRWLYDWHV�\RX�DQG�ZKDW�PRWLYDWHV�RWKHUV��DQG�IUDPH�\RXU�PRWLYDWRUV�
DFFRUGLQJO\��
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7KH�5HOD[LQJ�%UHDWK�
+DYH�\RX�QRWLFHG�WKDW�ZKHQ�\RX�IHHO�WHQVH��\RX�VRPHWLPHV�IRUJHW�WR�EUHDWKH"�<RX�
WKLQN�\RX�DUH�KDYLQJ�DQ�DQ[LHW\�DWWDFN�ZKHQ��LQ�UHDOLW\��\RX�MXVW�KDYHQ
W�UHPHPEHUHG�
WR�EUHDWKH��7KLV�PLJKW�VRXQG�VLOO\��EXW�LW�LV�RQH�RI�WKH�PRVW�SURIRXQG�VHFUHWV�RI�
UHPDLQLQJ�FDOP��6R�ZKHQ�\RX�IHHO�DQ[LRXV���UHPHPEHU�WR�EUHDWKH���:H�DOO�IHHO�
DQ[LRXV�ZKHQ�ZH�VWRS�EUHDWKLQJ���6R�WKLV�LV�D�TXLFN�DQG�HDV\�WHFKQLTXH�WR�KDQGOH�
VWUHVV����

��� 7DNH�D�GHHS�EUHDWK�WKURXJK�WKH�QRVWULOV�DQG�EH�DZDUH�RI�\RXU�DEGRPHQ�
H[SDQGLQJ��%UHDWKH�ZLWK�\RXU�DEGRPHQ�����

��� :KHQ�\RX�SUDFWLVH�EUHDWKLQJ�LQ�WKLV�ZD\��SXW�\RXU�KDQGV�RQ�\RXU�DEGRPHQ�DQG�
IHHO�LW�H[SDQG�DV�\RX�EUHDWKH�LQ��'R�WKLV�WR�LQFUHDVH�\RXU�DZDUHQHVV�RI�KRZ�
\RX�EUHDWKH��

��� %UHDWKH�LQ�GHHSO\�WKURXJK�WKH�QRVWULOV���NHHSLQJ�\RXU�VKRXOGHUV�PRWLRQOHVV�DQG�
OHW�WKH�H[SDQGLQJ�DEGRPHQ�OHW�WKH�DLU�LQ����

��� :KHQ�\RX�KDYH�WDNHQ�D�GHHS�EUHDWK��WKHQ���OHW�LW�RXW�WKURXJK�WKH�PRXWK�QRLVLO\��
SHUKDSV�GRLQJ�D�GHHS�VLJK���'R�LW�TXLHWO\��LI�\RX���DUH�ZLWK�RWKHU�SHRSOH�����

��� %UHDWKH�LQ�WKURXJK�WKH�QRVWULOV�ZLWK�WKH���DEGRPHQ�H[SDQGLQJ�DQG�EUHDWKH�RXW�
WKURXJK�WKH�PRXWK�QRLVLO\��'R�WKLV���WLPHV�����

��� 1RWLFH�KRZ�HDV\�DQG�TXLFNO\�\RX�FDQ���UHOD[����
��� 3UDFWLFH�GRLQJ�WKH�SRZHU�EUHDWK�VR�WKDW�\RX�FDQ�GR�LW�HDVLO\�DQG�TXLFNO\�ZKHQ�

\RX�QHHG�WR�EDQLVK�VWUHVV�LPPHGLDWHO\����
7KHUH�DUH�IRXU�HVVHQWLDO�FRQGLWLRQV�WKDW�\RX�PXVW�PHHW�WR�EH�VWUHVV�IUHH��RU�WR�UHGXFH�
VWUHVV��7KH\�DUH��

���6LOHQFH�
���&RPIRUW�
���$LU�
��� :DQWLQJ�WR�EH�FDOP������

�
)LQG�D�TXLHW�SODFH��SUHIHUDEO\�VLOHQW��2I�FRXUVH��WRR�OLWWOH�VWUHVV�FDQ�EH�MXVW�DV�EDG�DV�
WRR�PXFK��<HW�LI�\RX�DUH�VWUHVVHG��\RX�QHHG�OHVV�VWLPXODWLRQ��7KDW�PHDQV�VLOHQFH«DV�
VLOHQW�DV�\RX�FDQ�JHW���
�
'R�\RX�IHHO�FRPIRUWDEOH"�,V�\RXU�ERG\�LQ�DQ�DZNZDUG�SRVLWLRQ"�&KDQJH�\RXU�
SRVLWLRQ��&KHFN�LI�\RX�KDYH�WHQVHG�VRPH�PXVFOHV�IRU�QR�UHDVRQ"�5HOD[�WKHP��'R�\RX�
IHHO�KRW�RU�FROG"�+XQJU\"�(WF�"�0DQ\�EDVLF�WKLQJV��VXFK�DV�KXQJHU��WHPSHUDWXUH��HWF��
GHWHUPLQH�ZKHWKHU�\RX�IHHO�FRPIRUWDEOH�RU�QRW���
�
,�UHPHPEHU�RQH�HYHQLQJ�,�VWDUWHG�WR�WUHPEOH��DQG�DFWXDOO\�WKRXJKW�,�ZDV�IHHOLQJ�
DQ[LRXV�WLOO�,�UHDOLVHG�,�ZDV�KXQJU\��2I�FRXUVH��,�ZDV�VWUHVVHG��EXW�WKH�UHDVRQ�ZDV�ODFN�
RI�IRRG��QRW�ODFN�RI�SV\FKRWKHUDS\��:H�EUHDWKH�WR�OLYH��1R�ZRQGHU�ZH�IHHO�VWUHVVHG�
ZKHQ�ZH�KDYH�WRR�OLWWOH�DLU�DQG�ZKHQ�ZH�EUHDWKH�LPSURSHUO\��&KHFN�ZKHWKHU�\RXU�
EUHDWKLQJ�KDV�VWRSSHG�RU�LV�WRR�VKDOORZ��%UHDWKH�GHHSO\"��
�
)LQDOO\��UHPHPEHU�\RX�JHW�FDOP�EHFDXVH�\RX�ZDQW�WR��'R�\RX�ZDQW�WR�EH�FDOP"�
0RWLYDWH�\RXUVHOI�WR�IHHO�FDOP�E\�UHPLQGLQJ�\RXUVHOI�RI�WKH�JUHDW�IHHOLQJ�\RX�ZLOO�JHW�
ZKHQ�\RX�EHFRPH�FDOP����
,VQ
W�LW�LQWHUHVWLQJ�WKDW�MXVW�SRLQWLQJ�RXW�D�IHZ�REYLRXV�WKLQJV�FDQ�PDNH�DOO�WKH�
GLIIHUHQFH����
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:KHQ�\RX�ILQG�WKHLU�PDJLF�ZRUGV�RI�LQIOXHQFH�\RX�
EHFRPH�LUUHVLVWLEOH� 
:KHQ�ZH�UHFHLYH�LQIRUPDWLRQ�ZH�HYDOXDWH�LW��DFFRUGLQJ�WR�RXU�FULWHULD�VR�ZH�FDQ�
GHWHUPLQH�ZKHWKHU�LW�LV�EDG�RU�JRRG��XVHOHVV�RU�XVHIXO��HWF��<RX�FDQ�XVH�WKLV�IDFW�WR�
GLVFRYHU�DQG�XVH�DQRWKHU¶V�FULWHULD��WR�REWDLQ�WKHLU�HQWKXVLDVWLF�DJUHHPHQW��7KDW�
SHUVRQ
V�FULWHULD�LQIOXHQFH�WKHP�PDJLFDOO\�DQG�LUUHVLVWLEO\��7R�GHWHUPLQH�DQRWKHU
V�
FULWHULD�DVN�WKHVH�TXHVWLRQ��

���:KDW� PDNHV�WKLV�LPSRUWDQW�WR�\RX"�
��� :KDW�GRHV�WKLV�GR�IRU�\RX"�
��� :KDW�ZRXOG�,�KDYH�WR�GR�WR��JHW�\RXU�EXVLQHVV�"�
���:KDW� ZRXOG�KDYH�WR�KDSSHQ�IRU�����\RX�WR�VXSSRUW�PH�"�

���
+DYLQJ�GHWHUPLQHG�WKH�RWKHU
V�PDJLF�ZRUGV��XVH�WKHVH�H[DFW�ZRUGV�H[DFWO\�DV�WKH\�
KDYH�XVHG�WKHP�WR�FUHDWH�D�SRZHUIXO�LQIOXHQFH��,I�WKH\�PLVSURQRXQFH�RU�PLVXVH�ZRUGV��
WKHQ�\RX�VKRXOG�PLVSURQRXQFH�DQG�PLVXVH�WKHP�WRR���MXVW�DV�WKH\�GLG��:KHQ�\RX�GR�
WKLV��\RX�FDQ�IUDPH�\RXU�PHVVDJH�LQ�D�ZD\�WKDW�LV�PDJLFDOO\�LUUHVLVWLEOH�WR�WKH�OLVWHQHU��
�
$OWKRXJK�HDFK�RI�XV�KDV�RXU�RZQ�PDJLF�ZRUGV���ZKLFK�GLIIHU�IURP�RWKHUV���WKHUH�DUH�
FHUWDLQ�PDJLF�ZRUGV�WKDW�DSSHDO�WR�PRVW�RI�XV���7KH�OLVW�JLYHQ�YDULHV�EXW�WHQGV�WR�
LQFOXGH���

�1HZ�
�(DV\�
�)UHH�
�/RYH�
�+HDOWK�
�0RQH\�
�6H[�

�
7KHVH�ZRUGV�UHSUHVHQW�VRPH�RI�WKH�FULWHULD�ZH�DOO�VKDUH��%XW�RXU�RZQ�SHUVRQDO�FULWHULD��
ZKLFK�ZH�UHYHDO�LQ�UHVSRQVH�WR�WKH�TXHVWLRQV�DW�WKH�EHJLQQLQJ�RI�WKLV�DUWLFOH��LQIOXHQFH�
XV�PRVW�RI�DOO��'LVFRYHU�DQG�XVH�WKHVH�SHUVRQDO�FULWHULD�DQG�\RXU�FRPPXQLFDWLRQV�ZLOO�
EH�PDJLFDOO\�LUUHVLVWLEOH����
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
�
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+RZ�7R�'HDO�:LWK�&ULWLFLVP�
3HRSOH�FULWLFLVH�XV�IRU�WKUHH�UHDVRQV���

��� :H�FDQ�GR�EHWWHU�LQ�VRPH�DUHD��IRU�RXUVHOYHV�DQG�IRU�RWKHUV���
��� 7KH�RWKHU�SHUVRQ�KDV�GRQH�VRPHWKLQJ�ZURQJ�WR�XV�RU�WR�RWKHUV�XQMXVWO\���
��� :H�KDYH�GRQH�VRPHWKLQJ��ZKLFK�LV�ZURQJ�IRU�RXUVHOYHV�RU�IRU�RWKHUV��E\�

KDUPLQJ�WKHP�XQMXVWO\���
�
:KHQ�WKH�FULWLFLVP�LV�MXVWLILHG��DQG�ZH�FRXOG�GR�EHWWHU��WKHQ�ZH�VKRXOG�VHHN�WR�GR�
EHWWHU���
�
:KHQ�DQRWKHU�FULWLFLVHV�XV��WKH\�KDYH�RIWHQ�GRQH�VRPHWKLQJ�ZURQJ�WR�XV��XVXDOO\�
ZLWKRXW�RXU�NQRZOHGJH���:KDW�WKH\�VD\�VXUSULVHV�DQG�FRQIXVHV�XV�EHFDXVH�RI�WKH�RYHU�
UHDFWLRQ�RU�FRPSOHWH�IDEULFDWLRQ��:H�PHQWDOO\�VHDUFK�IRU�ZKDW�ZH�PLJKW�KDYH�GRQH�
�DOWKRXJK�ZH�GLG�QRWKLQJ���%HFDXVH�ZH�WXUQ�LQZDUGV�WR�VHDUFK�IRU�DQ�DQVZHU��ZH�JR�
LQWR�D�WUDQFH��,Q�WKLV�VWDWH��ZH�UHFDOO�VRPH�EDG�WKLQJV�ZH�KDYH�GRQH��DOWKRXJK�WKH\�
PLJKW�QRW�EH�WKDW�EDG���DQG�WKLV�PDNHV�XV�IHHO�ZRUVH��7KH�RWKHU�KDV�FRQFHDOHG�WKHLU�
EDG�DFWV�WR�XV�DQG�KXUW�XV�PRUH����
�
:H�VKRXOG�DOZD\V�WKLQN���

:KDW�KDYH�\RX�GRQH�RU�VDLG��ZKLFK�\RX�ZRXOGQ
W�OLNH�PH�WR�ILQG�RXW�
DERXW"�

�
:H�ZRXOG�VD\��KRZHYHU���

<RX�VHHP�WR�EH�XSVHW�DERXW�VRPHWKLQJ��OHW
V�VLW�GRZQ�DQG�WDON�LW�RYHU��1RZ�
ZKDW�VSHFLILFDOO\�KDV�EHHQ�DQQR\LQJ�\RX"�

�
$IWHU�\RX�OLVWHQHG�WR�WKH�FRPSODLQWV��DVN���

�:H�KDYH�WDONHG�DERXW�ZKDW�,�KDYH�GRQH�ZURQJ��1RZ�,�ZRQGHU�LI�WKHUH�LV�
VRPHWKLQJ�\RX
G�OLNH�WR�WHOO�PH"�

 
:KHUH�ZH�KDYH�GRQH�VRPHWKLQJ�ZURQJ��ZKLFK�KDV�EURXJKW�XSRQ�XV�XQIDLU�FULWLFLVP��
WKHQ�ZH�VKRXOG��ZKHUH�SRVVLEOH�RZQ�XS�WR�ZKDW�ZH�KDYH�GRQH�ZURQJ���
�
2I�WKHVH�WKUHH�W\SHV�RI�FULWLFLVP��WKH�RQH�ZKHUH�ZH�KDYH�GRQH�QRWKLQJ�ZURQJ�DQG�WKH�
RWKHU�KDV�GRQH�VRPHWKLQJ�ZURQJ�DJDLQVW�XV�LV�WKH�PRVW�FRQIXVLQJ�RQH���
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<RX�0XVW�%HFRPH�D�&\EHUQDXW�WR�6WHHU�<RXUVHOI�
7KURXJK�/LIH 
,Q�DQFLHQW�*UHHFH��WKH�&\EHUQDXW�ZDV�WKH�SHUVRQ�ZKR�VWHHUHG�WKH�ERDW��+H�JRW�WKH�ERDW�
WR�LWV�GHVWLQDWLRQ�E\�NHHSLQJ�LW�RQ�FRXUVH��7KH�ERDW�GLGQ
W�VWD\�RQ�FRXUVH��,W�ZDV�
FRQWLQXDOO\�RII�FRXUVH��7KH�ZLQG�EOHZ�LW�RII�FRXUVH��$QG�WKH�ZDYHV�SXVKHG�LW�RII�
FRXUVH��7KH�&\EHUQDXW�KDG�WR�FRQWLQXDOO\�FKDQJH�WKH�FRXUVH�RI�WKH�ERDW�WR�NHHS�LW�
JRLQJ�ZKHUH�KH�ZDQWHG�LW�WR�JR��7KH�ERDW�UHDFKHG�LWV�GHVWLQDWLRQ�RQO\�EHFDXVH�
VRPHRQH�VWHHUHG�LW����
�
$�IDPRXV�DFUREDW�ZDV�DVNHG�KRZ�KH�NHSW�KLV�EDODQFH�RQ�D�WLJKWURSH��+H�VDLG��KH�QHYHU�
NHSW�KLV�EDODQFH��+H�ZDV�DOZD\V�ORVLQJ�LW��:KHQ�KH�YHHUHG�WR�RQH�VLGH��KH�OHDQHG�WR�
WKH�RWKHU��,W�ZDV�D�FRQVWDQW�VWUXJJOH�WR�NHHS�IURP�IDOOLQJ�RII��$�ERG\�ZDONV�D�WLJKWURSH�
RQO\�EHFDXVH�LW�LV�FDUHIXOO\�FRQWUROOHG��EHFDXVH�LW�LV�DOZD\V�IDOOLQJ�RQH�ZD\�RU�WKH�
RWKHU���
�
%DFN�WR�WKH�ERDW���
�
,I�\RX�ZDQWHG�WR�VDLO�IURP�6SDUWD�WR�$WKHQV��ZRXOG�\RX�MXVW�JHW�RQ�WKH�ERDW�DQG�OHW�LW�
JR�ZKHUH�LW�ZLOOHG"�2U�ZRXOG�\RX�FRQWLQXDOO\�VWHHU�LW�WR�NHHS�LW�RQ�FRXUVH"�:KLFK�
PHWKRG�ZRXOG�OHDG�\RX�WR�$WKHQV�DQG�ZKLFK�ZRXOG�OHDG�\RX�VRPHZKHUH�HOVH��SHUKDSV�
URXQG�LQ�FLUFOHV��RU�RQ�WKH�URFNV"�7KH�DQVZHU�LV�REYLRXV��LVQ
W�LW"�<RXU�ERDW�ZLOO�RQO\�
UHDFK�LWV�GHVWLQDWLRQ�LI�VRPHRQH�VWHHUV�LW����
�
�6R�PXFK�LV�UHDOO\�REYLRXV��%XW�GR�ZH�DSSO\�WKLV�NQRZOHGJH�LQ�RXU�OLYHV"�'R�ZH�OHDG�
RXU�OLYHV�LQ�WKLV�ZD\"�2U�GR�ZH�KRSH�WKDW�VRPHWKLQJ�ZLOO�KDSSHQ��RU�WKDW�VRPHRQH�ZLOO�
GR�ZKDW�ZH�ZDQW���ZKHWKHU�IRU�WKHLU�EHQHILW�RU�RXUV���VR�ZH�FDQ�JHW�ZKDW�ZH�ZDQW"�
8QOHVV�ZH�GR�WKH�VWHHULQJ�WKHQ�ZH�ZLOO�QHYHU�DWWDLQ�RXU�JRDOV��,Q�OLIH�ZH�DUH�FRQVWDQWO\�
IDLOLQJ��DQG�LW�LV�RQO\�E\�KDQGOLQJ�WKHVH�IDLOXUHV�WKDW�ZH�NHHS�RQ�FRXUVH�DQG�DWWDLQ�RXU�
JRDOV��,I�ZH�GR�QRW�FRQWLQXDOO\�KDQGOH�RXU�IDLOXUHV��ZH�ZLOO�EH�OLNH�WKH�&\EHUQDXW�ZKR�
OHW�KLV�ERDW�JR�ZKHUH�LW�IORDWHG���
�
:KDW�ZRXOG�ZH�VD\�WR�D�&\EHUQDXW�ZKR�DOORZHG�WKLV�WR�KDSSHQ"�:RXOG�\RX�VD\�KH�RU�
VKH�ZDV�NLQG��WROHUDQW�DQG�JUDQWHG�IUHHGRP�RI�FKRLFH�E\�OHWWLQJ�WKH�ERDW�JR�ZKHUH�LW�
ZDQWHG��ZKHQ�WKH�ERDW�FUDVKHG�RQWR�WKH�URFNV�DQG�VDQN�ZLWK�DOO�DERDUG"�:KDW�DERXW�
WKH�&\EHUQDXW�ZKR�VWHHUHG�WKH�VKLS�ZKHUH�KH�RU�VKH�ZDQWHG�WR�JR��D�F\EHUQDXW�ZKR�
GLG�KLV�RZQ�WKLQJ��DQG�WRRN�XV�DOO�WR�7UR\�ZKHQ�ZH�ZDQWHG�WR�JR�WR�$WKHQV"�7KLV�RQH�
LV�EHWWHU�WKDQ�WKH�SUHYLRXV�RQH��$W�OHDVW�ZH�GRQ
W�HQG�XS�RQ�WKH�URFNV��%XW�WKH�JRRG�
&\EHUQDXW�LV�RQH�ZKR�WDNHV�RWKHUV�ZKHUH�WKH\�ZDQW�WR�JR�RU�WDNHV�WKHP�ZKHUH�WKH\�
JHW�ZKDW�WKH\�ZDQW���
�
6R�LQ�OLIH�\RX�0867�EH�D�&\EHUQDXW��7KHUH�LV�OLWWOH�FKRLFH��7KHUH�DUH�WKH�URFNV��WKHUH�
LV�JRLQJ�URXQG�LQ�FLUFOHV�DQG�WKHUH�LV�WKH�SURPLVHG�GHVWLQDWLRQ��7R�UHDFK�WKH�SURPLVHG�
GHVWLQDWLRQ��WDNH�WKH�KHOP�DQG�VWHHU�\RXU�OLIH�LQ�WKH�GLUHFWLRQ�\RX�ZDQW�IRU�WKH�EHQHILW�
RI�XV�DOO��
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+RZ�7R�.QRZ�:KHWKHU�$�7HFKQLTXH�:RUNHG 
$�WHFKQLTXH�KDV�ZRUNHG�ZKHQ�LW�KDV�ZRUNHG�LQ�WKH�HVWLPDWLRQ�RI�WKH�SHUVRQ�ZKR�
PLJKW�EHQHILW�IURP�LW��+RZHYHU��WKHVH�DUH�WKH�QRUPDO�VLJQV����

��� 7KHUH�LV�VRPH�FKDQJH�LQ�WKH�ERG\���
��� 7KHUH�LV�VRPH�FKDQJH�LQ�HPRWLRQ���
��� 7KHUH�LV�VRPH�FKDQJH�LQ�WKRXJKWV��XVXDOO\�DQ�LQVLJKW�RU�UHDOLVDWLRQ���
��� 7KH�XQZDQWHG�VWDWH�QR�ORQJHU�H[LVWV��

�
+DYH�\RX�HYHU�KDG�WKH�H[SHULHQFH�RI�VXGGHQO\�EHLQJ�DPD]HG�EHFDXVH�\RX�VDZ�
VRPHWKLQJ�LQ�D�GLIIHUHQW�ZD\"�'LG�WKH�H[SHULHQFH�PRPHQWDULO\�VWRS�\RX�LQ�\RXU�
WUDFNV"�'LG�\RX�KDYH�GLIIHUHQW�HPRWLRQV�WRR"�'LG�\RX�QRWLFH�KRZ�VRPHWKLQJ�FKDQJHG�
LQ�\RXU�ERG\�ZKHQ�WKLV�KDSSHQHG"�7KHVH�DUH�WKH�ILUVW�WKUHH�LWHPV�WKDW�VKRZ�XV�WKDW�D�
SURFHVV�KDV�ZRUNHG���
�
7KHUH�LV�D�IRXUWK�LWHP��7KH�XQZDQWHG�FRQGLWLRQ�QR�ORQJHU�H[LVWV��<RX�DUH�IUHH�RI�LW�IRU�
JRRG��:KHQ�\RX�WKLQN�RU�H[SHULHQFH�WKH�PDWWHU�DJDLQ��\RXU�UHDFWLRQV�WR�LW�KDYH�
FKDQJHG��
�
+RZHYHU��VRPHWLPHV�ZH�DUH�TXLWH�KDSS\�ZLWK�D�VKRUW�GLVWUDFWLRQ�RU�UHOLHI��HVSHFLDOO\�
ZKHQ�VROYLQJ�WKH�PDWWHU�FRPSOHWHO\�ZLOO�WDNH�VRPH�WLPH��7KLV�WRR�LV�D�VLJQ�WKDW�WKH�
SURFHVV�KDV�ZRUNHG��7KLV�WHPSRUDU\�UHOLHI�LQGLFDWHV�\RX�FDQ�OHDYH�WKH�WHFKQLTXH�IRU�D�
ZKLOH�EHFDXVH�\RX�KDYH�JRW�D�JRRG�UHVXOW���
�
+RZHYHU��WKH�UHDO�WHVW�LV�����

$�WHFKQLTXH�KDV�ZRUNHG�ZKHQ�LW�KDV�ZRUNHG�LQ�WKH�HVWLPDWLRQ�RI�WKH�
SHUVRQ�ZKR�PLJKW�EHQHILW�IURP�LW�����
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.HHSLQJ�FDOP�DQG�UHOD[HG�ZKDWHYHU�����'HYHORSLQJ�WKH�
WUDQTXLO�PLQG�E\�FDOPLQJ�\RXU�H\HV��
2QH�RI�WKH�VHFUHWV�RI�OLIH�LV�WR�NHHS�D�WUDQTXLO�PLQG��%H�DW�SHDFH�LQVLGH��ZKDWHYHU�LV�
KDSSHQLQJ�RXWVLGH���

� 7KH�PRVW�VXFFHVVIXO�QHJRWLDWRUV�DUH�WKRVH�ZKR�FDQ�NHHS�D�TXLHW�PLQG��
� 7KH�PRVW�DEOH�SUREOHP�VROYHUV�FDQ�NHHS�D�SHDFHIXO��XQUXIIOHG��FDOP�PLQG��
� 7KH�EHVW�FRPPXQLFDWRUV�FDQ�NHHS�D�SHDFHIXO��XQUXIIOHG��FDOP��PLQG��

�
7KH�RQO\�ZD\�WR�PDQDJH�D�VLWXDWLRQ�LQ�ZKLFK�DQJHU�IODPHV�DQG�KDUVK�ZRUGV�IO\�LV�WR�
NHHS�D�TXLHW�SHDFHIXO��XQUXIIOHG��FDOP��DQG�WUDQTXLO�PLQG��
�
/HW�RWKHUV�\HOO��DQG�VFUHDP�DQG�UDQW��ZKLOH�\RX�PDLQWDLQ�D�VWDWH�RI�SHDFH��GHHS�
UHOD[DWLRQ�DQG�FDOP��&DOPO\�WKLQNLQJ�LQ�D�SHDFHIXO�ZD\�KRZ�\RX�FDQ�VROYH�\RXU�
SUREOHP��
�
(DVLO\�VDLG��EXW�KRZ�FDQ�ZH�GR�LW"�
�
:LWKLQ�DQ\�FRQIXVLRQ��\RX�FDQ�UHPDLQ�OLNH�WKH�H\H�RI�WKH�KXUULFDQH��DW�SHDFH�DQG�LQ�
FRQWURO�ZKLOH�WKH�ZKL]]LQJ�DQG�ZKLUOLQJ�RI�WKH�WKLQJV�LQ�IURQW�RI�\RX�KDYH�QR�SRZHU�WR�
DIIHFW�\RX�ZLWKRXW�\RXU�DJUHHPHQW��
�

+RZ�WR�&DOP�\RXU�(\HV�
2QH�RI�WKH�NH\�WHFKQLTXHV�±�RQH�WKDW�DIIHFWV�WKH�ZKROH�RI�\RXU�EHLQJ���LV�RQH�WKDW�
FRQFHUQV�WKH�H\HV��:H�KDYH�WHQGHG�WR�IRUJHW�LQ�WKLV�PRGHUQ�ZRUOG�WKDW�WKH�H\HV�KDYH�
ORQJ�EHHQ�WKRXJKW�WR�KDYH�PDJLFDO�SURSHUWLHV��
�
7KH�H\HV�DIIHFW��QRW�RQO\�RXWHU�YLVLRQ��EXW�DOVR�RXU�LQQHU�YLVLRQ��WKHUHIRUH�WKH\�DIIHFW�
RXU�PLQGV��%\�ORRNLQJ�DW�D�SHUVRQ¶V�H\HV��\RX�FDQ�WHOO�ZKDW�WKH\�DUH�WKLQNLQJ�RU�
IHHOLQJ���

� ,Q�JULHI��WKH�H\HV�ORRN�GRZQ���
� ,Q�IHDU�WKH\�IOLW�DURXQG�VHDUFKLQJ�IRU�GDQJHU���
� ,Q�DQJHU�WKH\�IL[�DQG�SLHUFH�WKH�REMHFW�RI�DQJHU��

�
7HQVH�H\HV�sometimes�FDXVH�DQG�always�HVFDODWH�PHQWDO�PRRGV�DQG�IHHOLQJV��%\�
EHFRPLQJ�DZDUH�RI�WKH�ZD\�\RXU�H\HV�DIIHFW�\RXU�HPRWLRQV��\RX�FDQ�FRQWURO�\RXU�
HPRWLRQV�E\�FRQWUROOLQJ�\RXU�H\HV��
�
0HQWDOO\�FRPPDQG�\RXU�H\HV�WR�UHOD[��0HQWDOO\�VD\��
5HOD[�
�<HV��WKDW
V�LW��
5HOD[�
�
0DNH�WKHP�EODQN��%ODQN�RXW�DOO�H\H�WHQVLRQ��,PDJLQH�VHHLQJ��LQ�\RXU�PLQG
V�H\H��\RXU�
H\HV�EHLQJ�EODQN��GHDGSDQ��OLIHOHVV��LQVFUXWDEOH�DQG�XQUHVSRQVLYH���VR�UHOD[HG�WKH\�DUH�
DOPRVW�DVOHHS��6R�ZRRGHQ�WKH\�DUH�OLNH�D�KHDY\�ORJ��ZLWKRXW�WHQVLRQ�DQG�WRWDOO\�
XQUHVSRQVLYH��+RZ�FDQ�\RX�UHDFW�HPRWLRQDOO\�ZLWK�WKRVH�XQUHVSRQVLYH��VOHHS\�H\HV"�
1R�UHVSRQVH�DW�DOO��
�
1RZ�GR�\RX�QRWLFH�KRZ�\RXU�WKRXJKWV�DQG�\RXU�ERG\�IROORZ�VXLW"�+RZ�\RX�WKLQN��

,
P�QRW�LQWHUHVWHG�LQ�WKLV�¶�
7KLV�GRHVQ
W�DIIHFW�PH�DW�DOO�
�+RZ�\RXU�ERG\�EHJLQV�WR�
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UHOD[�DOO�RQ�LWV�RZQ��DQG�LQ�VRPH�VWUDQJH�ZD\��\RX�OHW�JR�DQG�UHOHDVH�ZKDWHYHU�LW�ZDV�
WKDW�KHOG�\RXU�DWWHQWLRQ�LQ�WKDW�XQZDQWHG�ZD\"�<RX�UHOHDVH�ZKDWHYHU�FDXVHG�\RX�
WHQVLRQ�RU�XSVHW�QDWXUDOO\�DQG�DXWRPDWLFDOO\��ZLWKRXW�HYHQ�WU\LQJ"�+DYH�\RX�QRWLFHG�
WKLV"�
�
:KHQ�\RXU�H\HV�DUH�LQ�WKLV�VWDWH�WKH\�FDQQRW�FDXVH�RU�HVFDODWH�HPRWLRQV�OLNH�DQJHU��
IHDU��SDQLF��WXUEXOHQFH��HWF��7KH\�WXUQ�RII�WKHVH�XQZDQWHG�HPRWLRQV��%\�VWDUWLQJ�ZLWK�
WKH�SK\VLFDO�H\HV��DQG�EODQNLQJ�WKHP�RXW��\RX�ILQG�WKDW�\RXU�WKRXJKWV�IROORZ�
DXWRPDWLFDOO\�DQG�VR�GR�\RXU�HPRWLRQV��
�
'R�UHPHPEHU�WKDW�XQZDQWHG�HPRWLRQV�FDQ�DOVR�EH�SOHDVDQW��<RX�FDQ�XVH�WKH�VDPH�
WHFKQLTXH��+RZ�FDQ��IRU�H[DPSOH��D�FUHDP�FDNH�EH�VR�HQWLFLQJ�WKURXJK�WKHVH�EODQNHG�
RXW��GHDGSDQ��OLIHOHVV��LQVFUXWDEOH�H\HV"�6R�VOHHS\��DQG�VR�XQLQWHUHVWHG��
�
:KHQHYHU�\RX�EHJLQ�WR�IHHO�WHQVH��ZKHWKHU�WKLV�LV�DQ�XQSOHDVDQW�IHHOLQJ��RU�D�SOHDVDQW�
IHHOLQJ�RI�H[FLWHPHQW�\RX�GR�QRW�ZDQW��WKHQ�EHJLQ�E\�UHOD[LQJ�\RXU�H\HV��

� <RX�ZLOO�IHHO�SK\VLFDOO\�UHOD[HG��
� <RX�ZLOO�IHHO�PHQWDOO\�UHOD[HG��
� <RX�ZLOO�EH�DW�SHDFH��ZLWK�D�WUDQTXLO�PLQG��

�
:KHQ�\RXU�H\HV�DUH�UHOD[HG��\RXU�PLQG�ZLOO�EHFRPH�FDOP��6RPHWLPHV��\RX�PLJKW�
SD\�DWWHQWLRQ�WR�\RXU�EUHDWKLQJ�DQG�EUHDWKH�VORZO\��VORZO\��LQ�D�GHHS�UHOD[HG�ZD\���
�
<RX�PLJKW�DOVR�ORRN�PHQWDOO\�RYHU�\RXU�ERG\�DQG�LI�D�SDUW�ZKLFK�LV�WHQVH�WKHQ�
FRQVFLRXVO\�UHOD[�LW��<RX�PLJKW�IDLO�WR�QRWLFH�KRZ�WKH�ZD\�\RX�DUH�VLWWLQJ�LV�PDNLQJ�
\RX�WHQVH��6FDQ�\RXU�ERG\�IURP�KHDG�WR�WRH�DQG�UHOD[�DOO�WKH�WHQVH�SDUWV��7KHQ�FDOP�
\RXU�H\HV��,Q�WKLV�ZD\�\RX�GR�WKH�RSSRVLWH�RI�HVFDODWLRQ��DQG�EULQJ�\RXU�ZKROH�EHLQJ�
LQWR�D�VWDWH�RI�SHDFH�DQG�WUDQTXLOOLW\��
6R���

��� 5HOD[��EODQN�RXW��\RXU�H\HV��
��� %UHDWKH�LQ�IXOO\��DQG�RXW�ZLWK�D�UHOD[LQJ�VLJK���
��� 5HOD[�\RXU�ERG\��
��� 5HSHDW�WKH�DERYH�WR�PDLQWDLQ�D�VWDWH�RI�WUDQTXLOOLW\���

�
0HQWDOO\�FRPPDQG�\RXU�H\HV�WR�UHOD[���

���0HQWDOO\� VD\��
5HOD[�
�<HV��WKDW
V�LW��
5HOD[�
��
��� 0DNH�\RXU�H\HV�EODQN��%ODQN�RXW�DOO�H\H�WHQVLRQ��,PDJH�VHHLQJ��LQ�\RXU�

PLQG
V�H\H��\RXU�H\HV�EHLQJ�EODQN��GHDGSDQ��OLIHOHVV��LQVFUXWDEOH�DQG�
XQUHVSRQVLYH���VR�UHOD[HG�WKH\�DUH�DOPRVW�DVOHHS��6R�ZRRGHQ�WKH\�DUH�OLNH�D�
KHDY\�ORJ��ZLWKRXW�WHQVLRQ�DQG�WRWDOO\�XQUHVSRQVLYH��

�
+RZ�FDQ�\RX�UHDFW�HPRWLRQDOO\�ZLWK�WKRVH�XQUHVSRQVLYH��VOHHS\�H\HV��ZLWK�QR�
UHVSRQVH�DW�DOO��
�
,�GRQ
W�NQRZ�ZK\�VXFK�D�VLPSOH�WHFKQLTXH�FDQ�EH�VR�HIIHFWLYH��VR�XVHIXO�DQG�SUDFWLFDO���
�
<HW�QR�RQH�HYHU�PDGH�PXFK�SURJUHVV�LQ�SHUVRQDO�GHYHORSPHQW�E\�VLPSO\�WKLQNLQJ�RU�
UHDGLQJ�DERXW�LW��VR�VWXG\�WKLV�DUWLFOH�FDUHIXOO\�DQG�SUDFWLFH�WKLV�KLJKO\�ZRUNDEOH�
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WHFKQLTXH��VR�\RX�FDQ�EODQN�RXW�XQZDQWHG�HPRWLRQ�DQG�KDYH�D�SHDFHIXO��WUDQTXLO�
PLQG��
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+RZ�WR�VHW�JRDOV�±�LI�\RX�ILQG�WKH�FRQYHQWLRQDO�
WHFKQLTXHV�XQXVDEOH 
.QRZLQJ�\RXU�JRDOV�PDNHV�LW�PXFK�PRUH�OLNHO\�\RX�ZLOO�DWWDLQ�WKHP��$IWHU�DOO��LI�\RX�
GRQ
W�NQRZ�ZKDW�\RX�ZDQW��KRZ�FDQ�NQRZ�WKDW�\RX�KDYH�DWWDLQHG�LW"�
�
([SHUWV�WHOO�XV�WKDW�WKRVH�ZKR�VHW�JRDOV�GR�VR�PXFK�EHWWHU�WKDQ�WKRVH�ZKR�GRQ
W��<HW�
PDQ\�RI�XV�EHFRPH�FRQIXVHG�ZKHQ�DVNHG�WR�VWDWH�RXU�JRDOV��2XU�PLQGV�JR�EODQN��$QG�
DOO�WKLV�WDON�RI�JRDO�VHWWLQJ�DQG�JRDO�JHWWLQJ�MXVW�VHHPV�VR�WHGLRXV��:HOO���DW�ODVW���ZH�
FDQ�WDNH�DQRWKHU�DSSURDFK��1RZ��OHW
V�JHW�JRLQJ�DQG�VHW�VRPH�JRDOV�E\�XVLQJ�RQH�RU�
PRUH�RI�WKH�IROORZLQJ�WHFKQLTXHV��
�
:KDW�GRQ
W�\RX�ZDQW�LQ�\RXU�OLIH"�$W�ZRUN"�$W�KRPH"�,I�\RX�WDNH�WKH�RSSRVLWH�RI�
ZKDW�\RX�GRQ¶W�ZDQW��WKHQ�\RX�KDYH�JRW�D�OLVW�RI�JRDOV���
�
,QVWHDG�RI�VD\LQJ�JRDOV��VD\�UHVXOWV��:KDW�UHVXOWV�GR�\RX�ZDQW�IURP�\RXU�OLIH"�'RHV�
FKDQJLQJ�³JRDOV´�WR�³UHVXOWV´�PDNH�D�GLIIHUHQFH"�&DQ�\RX�WKLQN�RI�DQRWKHU�ZRUG�PRUH�
VXLWHG�WR�\RX"�)RU�VRPH�RI�XV�LW�PDNHV�D�ELJ�GLIIHUHQFH��0DNH�D�OLVW�RI�WKH�UHVXOWV�\RX�
ZDQW��
�
6XSSRVH�\RX�KDG�DOO�\RXU�FRQFHUQV�PHW��,PDJLQH�WKLV�QRZ��:KDW�ZRXOG�\RX�GR�LQ�
\RXU�OLIH�GLIIHUHQW�IURP�ZKDW�\RX�GR�QRZ"�:ULWH�WKHVH�GRZQ�DV�\RXU�OLVW�RI�JRDOV��RU�
UHVXOWV��
�
,I�\RX�FRXOG�GR�DQ\WKLQJ�\RX�ZDQWHG�WR�GR�±�LI�WKHUH�ZHUH�QR�EDUULHUV�DW�DOO��WKHQ�
ZKDW�ZRXOG�\RX�GR"�$V�XVXDO��PDNH�D�OLVW��
�
7KLQN�RI�DUHDV�RI�\RXU�OLIH�\RX�PLJKW�FRQVLGHU��)RU�H[DPSOH��
�

�+HDOWK�� �
�:HDOWK�� �
�/RYH�� �
�5HODWLRQ VKLSV���
�:RUN�� �
�(GXFDWLRQ�� �
� 6SLULWXDO��HWF���

�
8VH�DOO�WKH�DERYH�WHFKQLTXHV����WR����LQ�WKHVH�DUHDV�DQG�ZULWH�GRZQ�\RXU�OLVW��
:ULWH�\RXU�HSLWDSK���
�
+DYH�\RX�JRW�D�OLVW�RI�JRDOV�QRZ"��
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*RDOV�±�7KH�VHYHQ�HDV\�VWHSV�WR�HQVXUH�WKDW�\RX�JHW�
ZKDW�\RX�ZDQW��
<RX�NQRZ�ZKDW�\RX�ZDQW��RU�\RX�NQRZ�ZKDW�\RX�GRQ
W�ZDQW��VR�\RX�KDYH�D�OLVW�RI�
JRDOV��1RZ�KRZ�DUH�\RX�JRLQJ�WR�DWWDLQ�WKHP"��
�
2QH�DSSURDFK�LV�WR�UHOD[��EH�TXLHW��EUHDWKH�ZHOO�DQG�FORVH�\RXU�H\HV��,PDJLQH�\RX�DUH�
QRZ�DW�D�WLPH�ZKHQ�\RX�KDYH�DWWDLQHG�\RXU�JRDOV��$VN�\RXUVHOI�WKH�IROORZLQJ�
TXHVWLRQV�
�
��� +RZ�GLG�\RX�DWWDLQ�\RXU�JRDO"�:KDW�VSHFLILFDOO\�GLG�\RX�GR"�/HW�WKH�DQVZHU�

FRPH�HDVLO\�DQG�QDWXUDOO\���
��� +RZ�GLG�\RX�RYHUFRPH�DQ\�EDUULHUV�WR�DWWDLQLQJ�\RXU�JRDO"�3HUKDSV�\RX�

KDG�WR�RYHUFRPH�SURFUDVWLQDWLRQ��WKH�RSSRVLWLRQ�RI�RWKHU�SHRSOH��RU�ZKDWHYHU��
:KDW�GLG�\RX�GR�WR�RYHUFRPH�WKH�EDUULHUV"���

��� +RZ�ORQJ�GLG�LW�WDNH�\RX�WR�DWWDLQ�\RXU�JRDO"�
�
'LG�\RX�UHDOL]H�WKDW�QRZ��LQ�\RXU�LPDJLQDWLRQ��\RX�KDYH�DWWDLQHG�\RXU�JRDO����
�
+RZ�GLG�\RX�NQRZ�\RX�KDG�DWWDLQHG�LW"�:KDW�VLJQV�GLG�\RX�VHH�WKDW�LQGLFDWHG�\RX�
KDG�DWWDLQHG�\RXU�JRDO"�)RU�H[DPSOH��LI�\RX�ZDQW�WR�EH�VHOI�FRQILGHQFH��KRZ�GR�\RX�
NQRZ��QRZ��LQ�\RXU�LPDJLQDWLRQ��LQ�WKLV�IXWXUH�WLPH��WKDW�\RX�KDYH�QRZ�DFKLHYHG�VHOI�
FRQILGHQFH"��
�
:KDW�GR�\RX�VHH��KHDU��RU�IHHO�����WKDW�WHOOV�\RX�IRU�VXUH�\RX�KDYH�DWWDLQHG�WKDW�JRDO"�
,I�\RX�ZDQW�D�PLOOLRQ�SRXQGV��GLG�\RX�KDYH�WR�KDYH�D�PLOOLRQ�RU�GLG�\RX�VD\�\RX
G�
DWWDLQHG�\RXU�JRDO�ZKHQ�\RX�KDG����������RU�GLG�LW�KDYH�WR�EH������������MXVW�WR�EH�
VXUH"�+RZ�GLG�\RX�NQRZ�\RX�KDG�DWWDLQHG�\RXU�JRDO"�
�
%H�VSHFLILF�DERXW�\RXU�JRDO��:KDW�H[DFWO\�DUH�\RX�QRZ��DV�\RX�LPDJLQH�\RX�DUH�LQ�
WKH�IXWXUH"�2U�ZKDW�DUH�\RX�GRLQJ�QRZ�WKDW�\RX�GLGQ
W�GR�LQ�WKH�SDVW��QRZ"�2U�ZKDW�GR�
\RX�KDYH��QRZ��RU�ZKDW�UHODWLRQVKLSV�GR�\RX�KDYH�QRZ��ZKLFK�\RX�GLGQ
W�KDYH�LQ�WKH�
SDVW��ZKLFK�LV�QRZ"�
��
+RZ�GRHV�\RXU�JRDO�ILW�LQ�ZLWK�\RXU�OLIH"�,V�LW�ZKDW�\RX�UHDOO\�ZDQWHG"��:KDW�DUH�WKH�
UHDFWLRQV�RI�RWKHUV"�:KDW�GR�WKH\�VD\"�+RZ�GR�WKH\�UHDFW"��
�
$OORZ�\RXU�PLQG��RU�\RXU�XQFRQVFLRXV�PLQG�WR�VXSSO\�\RX�ZLWK�WKH�DQVZHUV��%H�
JHQWOH��,I�\RX�GRQ
W�JHW�\RXU�DQVZHUV�QRZ��WKHQ�\RX�FDQ�SXW�WKH�TXHVWLRQV�RQ�WKH�EDFN�
ERLOHU�DQG�WU\�WKH�H[HUFLVH�ODWHU���:KHQ�\RX�KDYH�H[SORUHG�WKH�IXWXUH�DQG�ORRNHG�EDFN�
DW�WKH�SDVW��ZKLFK�LV�\RXU�SUHVHQW��QRZ��\RX�FDQ�HDVLO\�EULQJ�\RXU�DWWHQWLRQ�EDFN�WR�WKH�
SUHVHQW�DQG�PDNH�QRWHV�RQ�\RXU�JRDO��
�
7KLV�WHFKQLTXH�KHOSV�\RX�GHDO�ZLWK�WKH�IXWXUH�DV�LI�LW�ZHUH�WKH�SUHVHQW�DQG�WR�XVH�\RXU�
PHPRU\�WR�DFFHVV�ZKDW�\RX�QHHG�WR�NQRZ��7KLV�PDNHV�WKH�GLIILFXOW�PDWWHU�RI�ORRNLQJ�
LQWR�WKH�IXWXUH�HDV\��E\�SUHWHQGLQJ�LW¶V�WKH�SDVW���$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�
FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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+RZ�WR�PRWLYDWH�\RXUVHOI�DQG�IL[�RQ�\RXU�JRDO�ZLWKLQ�
���VHFRQGV� 
<RX�PD\�ZDQW�D�JRDO��EXW�GR�\RX�KDYH�WKH�PRWLYDWLRQ�RU�HQWKXVLDVP�WR�DWWDLQ�LW"�$UH�
\RX�SUHSDUHG�WR�GR�ZKDW�LW�WDNHV�WR�JHW�LW"�,I�QRW��RU�LI�\RX�QHHG�D�VXSHUFKDUJH��WKHQ�
\RX�FDQ�XVH�WKLV�VLPSOH�WHFKQLTXH�WR�PRWLYDWH�\RXUVHOI�WR�DWWDLQ�\RXU�JRDO��7U\�LW��DQG��
DIWHU�\RX�KDYH�VSHQW�D�VHFRQG�RU�WZR�OHDUQLQJ�LW��QRWLFH�KRZ�TXLFNO\�LW�ZRUNV���
�
%H�VXUH�WR�IROORZ�WKHVH�LQVWUXFWLRQV�H[DFWO\��

��� 'HFLGH�ZKDW�\RX�ZDQW��
��� /RRN�GRZQ�WR�\RXU�OHIW���PRYH�\RXU�KHDG�DQG�H\HV���DQG�DVN��
,I�,�FRXOG�

DOUHDG\�DWWDLQ�P\�JRDO��ZKDW�ZRXOG�,�ORRN�OLNH"
���
�

�
��� 0RYH�\RX�H\HV�DQG�KHDG�XS�WR�\RXU�ULJKW�DQG�SLFWXUH�\RXUVHOI�DFWXDOO\�

DFKLHYLQJ�\RXU�JRDO�DV�LI�\RX�DUH�ZDWFKLQJ�\RXUVHOI�LQ�D�ILOP��RU�RQ�79��7KDW�
LV�\RX�FDQ�VHH�\RXUVHOI����

�
��� 0DNH�WKDW�SLFWXUH�ELJJHU��FORVHU��EULJKWHU�DQG�PRUH�FRORXUIXO�XQWLO�LW�UHDOO\�

PDNHV�D�SRZHUIXO�LPSDFW�RQ�\RX�
��� 0RYH�\RXU�H\HV�DQG�KHDG�GRZQ�DQG�WR�\RXU�ULJKW�DQG�VWHS�LQWR�WKH�SLFWXUH�

DQG�IHHO�ZKDW�LW�IHHOV�OLNH�WR�DFWXDOO\�DFKLHYH�WKDW�ZRQGHUIXO�JRDO�

�
�

$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
�
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:KR�&DOOV�WKH�6KRWV"��5HDOO\��
,�NQHZ�LW�ZRXOG�EH�DQ�DZIXO�GD\�WKH�VHFRQG�,�ZRNH�XS��7KH�PLON�PLVVHG�P\�FRUQ�
IODNHV�DQG�VSLOW�RYHU�WKH�WDEOH��7KH�QHZV�ZDV�WHUULEOH�RQ�WKH�EUHDNIDVW�79��/RRNV�OLNH�
5XVVLD�DQG�$PHULFD�DUH�WKUHDWHQLQJ�WR�JHW�LQWR�DUPHG�FRQIOLFW�DJDLQ��$YDODQFKHV�LQ�
WKH�VNL�UHVRUWV��5RWWHQ�ZRUOG��7KH�PDLOPDQ�ZDV�UXGH��DQG�WKH�QHLJKERXUV�VXUO\��,�JRW�
LQWR�WKH�FDU�DQG�,�WKRXJKW�LW�ZRXOG�QHYHU�VWDUW��$QG�WKH�RWKHU�URDG�XVHUV��0DQLDFV��
7KH\�VKRXOGQ
W�EH�DOORZHG�RQ�WKH�URDGV��$QG�ZKHQ�,�JRW�WR�ZRUN�HYHU\RQH�ZDV�LQ�D�
IRXO�PRRG���
�
%XW�WKHQ�,�VWDUWHG�WKLQNLQJ��,W�ZDV�DV�LI�VRPH�HYLO�PDJLFLDQ�KDG�FDVW�D�VSHOO�RQ�SHRSOH�
ZKR�\HVWHUGD\�ZHUH�IULHQGO\�DQG�SOHDVDQW��DQG�WRGD\�WKH\�DUH�FRPSOHWHO\�LOO�PDQQHUHG�
ORXWV���
�
0P��:KR�LV�WKLV�PDJLFLDQ"�7KHVH�SHRSOH�ZHUH�DOO�ULJKW�\HVWHUGD\��$QG�WKH�ZRUOG�
GLGQ
W�VHHP�VR�EDG��6R�ZKDW�KDV�FKDQJHG"�:KR��GDUH�,�DVN��KDV�FKDQJHG"�&RXOG�LW�EH�
VRPHWKLQJ�WR�GR�ZLWK�PH"�&RXOG�,�EH�LQ�D�EDG�PRRG"�1R��2I�FRXUVH�QRW���
:HOO��SHUKDSV�D�OLWWOH�ELW���
�

&DQ�$QDO\VLV�&DXVH�&RQIOLFW"�
�
7KHUH�VHHPV�WR�EH�DQ�LVVXH�RI�FRQIOLFW�LQ�OLIH�DQG�WKH�ZRUOG��7R�PDNH�DQ�HQHP\��RQH�
KDV�WR�PDNH�DQ�RSSRVLWH�RU�DQ�RSSRVLWLRQ��:H�KDYH�WR�PDNH�DQ�
XV
�DQG�D�
WKHP
��:KDW�
LV�DOO�WKLV�WDON�DERXW�
PDNLQJ
"�$UHQ
W�WKHVH�SHRSOH�OLNH�WKLV"�$UHQ
W�ZH�QLFH�SHRSOH�
DQG�DUHQ¶W�WKH\�EDG"�6XUHO\�ZH�GRQ
W�PDNH�DOO�WKLV�XS��6XUHO\�JRYHUQPHQWV�DQG�JURXSV�
LQ�VRFLHW\�GRQ
W�FUHDWH�LQ�WKHLU�PLQGV�WKLV�RSSRVLWLRQ"�1R��2I�FRXUVH�WKH\�DQG�ZH�GRQ
W���
�
2U�GR�ZH"��
�
/HW
V�ORRN�DW�WKLV��6XUHO\�FRQIOLFW�LV�D�YHU\�LPSRUWDQW�VXEMHFW��6R�OHW
V�JHQHUDOLVH�DQG�
VFDQ���
�
:KDW
V�RQH�RI�WKH�JUHDWHVW�VNLOOV�ZH�SUL]H�LQ�WKH�:HVW"�:KDW�DERXW�DQDO\VLV"�0P��,VQ
W�
LW�QLFH�WR�EH�GHVFULEHG�DV�VRPHRQH�ZLWK�JUHDW�DQDO\WLFDO�DELOLW\�DQG�GLVFHUQPHQW"�%XW�
ZKDW�LV�DQDO\VLV"�,VQ
W�LW�WKH�DELOLW\�WR�FUHDWH�GLIIHUHQFHV��WKH�DELOLW\�WR�VHSDUDWH�DQG�
H[DPLQH�KRZ�WKLQJV�DUH�GLIIHUHQW"�%XW�LVQ
W�VHSDUDWLRQ�DQG�GLIIHUHQFH�DOVR�KRZ�ZH�
FUHDWH�FRQIOLFW"�,I�RWKHUV�DUH�OLNH�XV��ZH�FDQ
W�GLVOLNH�WKHP�WRR�PXFK��FDQ�ZH"�%XW�LI�
RWKHUV�DUH�XQOLNH�XV��GRHVQ¶W�WKDW�PHDQ�ZH�GLVOLNH�WKHP"�,W�VHHPV�WKDW�FUHDWLQJ�FRQIOLFW�
DQG�DQDO\VLV�KDYH�VRPH�VLPLODULWLHV��
�
<HW�DQDO\VLV�LV�RXU�ZD\�RI�XQGHUVWDQGLQJ�WKH�ZRUOG��LVQ¶W�LW"�,W�LV�D�ZRQGHUIXO�ZD\�WR�
XQGHUVWDQG�WKH�ZRUOG��
�
&RQVLGHU�WKH�ZRQGHU�RI�KXPDQ�FUHDWLRQ��RU�DQ\�VH[XDO�FUHDWLRQ���7ZR�FHOOV�FUDVK�LQWR�
HDFK�RWKHU�DQG�WKHQ�WKH�PDUYHOORXV�SURFHVV�RI�GLYLVLRQ�RFFXUV��7KH\�VSOLW��VSOLW��DQG�
VSOLW�XQWLO�D�EDE\�LV�SURGXFHG�ZLWK�DOO�WKH�ZRQGHUIXO�GLIIHUHQW�SDUWV��6R�QDWXUH�LV�LQ�
VRPH�ZD\�VLPLODU�WR�DQDO\VLV���
�
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(YHQ�RXU�VHQVHV�GHSHQG�RQ�EHLQJ�DEOH�WR�QRWH�VLPLODULWLHV�DQG�GLIIHUHQFHV��:H�FDQ�
QHYHU�SHUFHLYH�DQ\WKLQJ�XQOHVV�ZH�SHUFHLYH�LW�DV�GLIIHUHQW�IURP�RWKHU�WKLQJV��
�
,I�\RX�FDQ¶W�GLVWLQJXLVK�D�ZKLWH�VTXDUH�IURP�LWV�EDFNJURXQG��WKHQ�\RX�FDQ¶W�VHH�D�ZKLWH�
VTXDUH��$�ZKLWH�VTXDUH�RQ�D�ZKLWH�EDFNJURXQG�LV�MXVW�D�ZKLWH�EDFNJURXQG��:H�QHHG�
VRPH�GLIIHUHQFH�EHWZHHQ�WKH�ILJXUH�DQG�LWV�EDFNJURXQG�WR�VHH�LW��
�
$QG�LQ�RWKHU�ZD\V�QRWLQJ�GLIIHUHQFHV�LV�KHOSIXO�WR�XV���
�
6XSSRVH�\RX�KDYH�D�SKRELD�RI�VRPHWKLQJ��/HW
V�VD\�WKLV�LV�EHFDXVH�RI�VRPH�EDG�
H[SHULHQFH�RU�VHYHUDO�LQ�WKH�SDVW��,I�\RX�GLVWLQJXLVK�WKH�SUHVHQW�IURP�WKH�WLPH�\RX�
KDG�WKH�SUREOHP��VD\�DV�D�FKLOG�RU�EDE\��DUHQ
W�\RX�JRLQJ�WR�IHHO�EHWWHU�DERXW�WKH�WKLQJ�
LQ�SUHVHQW�WLPH"�$IWHU�DOO�LW
V�KDUPOHVV��'LG�\RX�IRUJHW�\RX�DUH�D�ELJ�DGXOW�QRZ�DQG�
LPDJLQHG�WKUHDWV�WR�\RX�DV�D�EDE\��DUH�QRWKLQJ�WR�\RX�QRZ"�%\�QRWLFLQJ�WKH�
GLIIHUHQFHV�ZH�FDQ�DOO�LPSURYH�RXUVHOYHV���
�
6R�WKHUH�ZH�JR��7KDW
V�KRZ�WKH�ZRUOG�LV��:H�OHDUQ�DERXW�LW�E\�DQDO\VLV�DQG�E\�VKRZLQJ�
GLVFHUQPHQW��:H�QRWH�VLPLODULWLHV�DQG�GLIIHUHQFHV��:H�FDQ�EH�PRUH�DQG�PRUH�DZDUH�RI�
WKH�GLIIHUHQW�ELWV�WKDW�PDNH�XS�RXU�ZRUOG�DQG�H[SHULHQFHV���

2QHQHVV�
%XW�LV�WKH�ZRUOG�PDGH�XS�RI�VLPLODULWLHV�DQG�GLIIHUHQFHV"�
�
2U�LV�WKHUH�VRPHWKLQJ�DERXW�XV�WKDW�PDNHV�WKH�ZRUOG�DSSHDU�WR�PDGH�XS�RI�VLPLODULWLHV�
DQG�GLIIHUHQFHV"�'RQ
W�WKRVH�(DVWHUQ�JXUXV�RU�:HVWHUQ�P\VWLFV�VSHDN�RI�XQLILFDWLRQ"�
'RQ
W�WKH\�WDON�DERXW�RQHQHVV"�$QG�GRQ
W�ZH�XVH�WKHVH�ZRUGV�ZKHQ�ZH�WDON�DERXW�
UHVROYLQJ�FRQIOLFW"��
�
7KHUH�DSSHDUV�WR�EH�D�FRQIOLFW�EHWZHHQ�XQLW\�DQG�GLIIHUHQFH��GRHVQ¶W�WKHUH"��
�
3HRSOH�WKDW�WDON�DERXW�RQH�WKLQJ�YHUVXV�DQRWKHU�VRPHWLPHV�WDON�DERXW�SRODULW\�DQG�
SRODULVLQJ��<RX�NQRZ��WKH�ZRUOG�KDV�WZR�SROHV���WKH�1RUWK�3ROH�DQG�WKH�6RXWK�3ROH��
7KH\�DUH�RSSRVLWHV��:KHQ�ZH�SRODULVH��ZH�VHSDUDWH�WKLQJV�DQG�PDNH�RSSRVLWHV��7KLV�LV�
DOVR�VLPLODU�WR�WKH�PHQWDO�VNLOO�RI�DQDO\VLV��ZKLFK�ZH�SULVH�VR�PXFK���
�
6R�ZKHUH�DUH�ZH�QRZ�LQ�RXU�GLVFXVVLRQ"��
�
,W�FHUWDLQO\�VHHPV�WKHUH�DUH�D�ORW�RI�RSSRVLWHV�LQ�HYHU\WKLQJ�ZH�YLHZ��$QG�YLHZLQJ�
LWVHOI�SUHVXSSRVHV�RSSRVLWHV���ILJXUH�DQG�JURXQG��&DQ�LW�EH�WKDW�ZH�DUH�PDNLQJ�XS�DOO�
WKHVH�RSSRVLWHV�DQG�RSSRVLWLRQV"��
�
0\VWLFV�WDON�DERXW�XQLW\�DQG�XQLILFDWLRQ��$UH�WKH\�VD\LQJ�WKDW�ZH�VKRXOG�QRW�
GLVFULPLQDWH�DQG�GLVWLQJXLVK��DQG�ORRN�IRU�RQHQHVV"�,I�WKDW�ZHUH�VR��ZH�ZRXOGQ
W�NQRZ�
DQ\WKLQJ��IRU�WKH�UHDVRQV�JLYHQ�DERYH��$QG�ZKDW�LV�WKLV�XQLILFDWLRQ"�,V�LW�VRPH�
PHUJLQJ�RI�WZR�WKLQJV��ZKLFK�ZHUH�GLIIHUHQW��EXW�DUH�QRZ�WKH�VDPH"�
�
$FFRUGLQJ�WR�P\VWLFV�WKH�DQVZHU�LV�QR��2QHQHVV�LV�QRW�WKH�VDPH�DV�PHUJLQJ�LQWR�RQH�
WKLQJ��
�
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)RU�H[DPSOH��LI�ZH�TXDUUHOOHG�DQG�WKHQ�ZH�PDGH�LW�XS�DQG�EHFDPH�IULHQGV�DJDLQ��ZH�
FRXOG�VD\�ZH�KDG�DWWDLQHG�VRPH�RQHQHVV��EXW�ZH�ZRXOGQ
W�EH�WKH�VDPH��:H�ZRXOGQ¶W�
KDYH�PHUJHG�LQWR�RQH��/RYHUV�PD\�DWWDLQ�D�VWDWH�RI�RQHQHVV��EXW�WKH\�ZRXOG�QRW�EH�WKH�
VDPH���LI�WKH\�ZHUH�WKH�VDPH�DQG�QRW�WZR�SHRSOH��KRZ�FRXOG�WKH\�EH�ORYHUV���

6RPHWKLQJ�,QVFUXWDEOH�
6R�RQHQHVV�GRHV�QRW�VHHP�WR�EH�WKH�VDPH�DV�EHLQJ�RQH�LQGLVWLQJXLVKDEOH�WKLQJ���
$VKYDJKRVKD��WKH�(DVWHUQ�P\VWLF��VDLG���


$�WKLQJ�GRHV�QRW�UHDOO\�H[LVW���
1RU�GRHV�LW�QRW�H[LVW���
1RU�GRHV�LW�DW�RQFH�H[LVW�$1'�QRW�H[LVW���
1RU�'2(61¶7�LW�DW�RQFH�H[LVW�$1'�QRW�H[LVW�
��

�
7KH�DERYH�VWDWHPHQW��E\�$VKYDJKRVKD��LV�WKH�PRVW�HQOLJKWHQLQJ�WKLQJ�,�KDYH�HYHU�UHDG�
DQG�SHUKDSV�HYHU�ZLOO�UHDG���
�
$W�ILUVW�DOO�,�FRXOG�GR�ZDV�WR�PDUYHO�DW�WKH�ORJLF���KH�VHHPHG�WR�KDYH�FRYHUHG�HYHU\�
HYHQWXDOO\���
�
$IWHU�D�ZKLOH�,�XQGHUVWRRG�LW��LQ�YDULRXV�GHJUHHV���
�
,I�\RX�XQGHUVWDQG�WKLV�IXOO\��DQG�LW�LV�SRVVLEOH�\RX�GR�RU�ZLOO��WKHQ�\RX�KDYH�EHJXQ�
\RXU�HQOLJKWHQPHQW���
�
5HPHPEHU�XQGHUVWDQGLQJ�VRPHWKLQJ�PHDQV�QRW�RQO\�UHPHPEHULQJ�LW�DQG�VWDWLQJ�LWV�
PHDQLQJ��EXW�DOVR�EHLQJ�DEOH�WR�DSSO\�LW�LQ�ERWK�PXQGDQH�DQG�
KLJKHU
�PDWWHUV��,W�LV�DW�
RQFH�SUDFWLFDO�DQG�VXEOLPH��<HW�LW�LV�DOVR�WKH�YDULRXV�RSSRVLWHV���
�
:HOO��WKDW¶V�VRPH�KHDY\�VWXII�JLYHQ�ZLWKRXW�DSRORJ\���
�
3OHDVH�UHPHPEHU�WKH�IROORZLQJ���

��� :H�FUHDWH�FRQIOLFW��EXW�WKLV�GRHV�QRW�PHDQ�ZH�DUH�DW�IDXOW�RU�WKDW�ZH�VKRXOG�
VXEPLW���

��� ,I�\RXU�GD\�VHHPV�EDG��UHIOHFW�RQ�ZKHWKHU�\RX�DUH�WKH�JUHDW�PDJLFLDQ�ZKR�LV�
FUHDWLQJ�WKLV��$QG�DOVR�WKH�JUHDW�PDJLFLDQ�ZKR�FUHDWHG�WKH�JRRG�GD\V���

��� $QDO\VLV�DQG�'LVFHUQPHQW�DUH�XVHIXO�VNLOOV��7KHUH�LV�WKH�GRZQVLGH�WR�WKLV�W\SH�
RI�WKLQNLQJ��EXW�\RX�ZLOO�GR�EHWWHU�E\�EHLQJ�PRUH�DQDO\WLFDO�DQG�GLVFHUQLQJ�
WKDQ�E\�WU\LQJ�WR�PHUJH�HYHU\WKLQJ�LQWR�D�IDOVH�XQLW\���

��� 'R�QRW�EH�FRQWHQW�ZLWK�PRXWKLQJ�ILQH�ZRUGV�OLNH�XQLW\�DQG�XQLILFDWLRQ��.QRZ�
WKDW�E\�IXOO\�XQGHUVWDQGLQJ�\RX�ZLOO�EHJLQ�RU�DWWDLQ�HQOLJKWHQPHQW��RU�QRW���6HH�
$VKYDJKRVKD����

��� $ERYH�DOO��GR�QRW�IDOO�LQWR�WKH�WUDS�RI�WKLQNLQJ��IRU�H[DPSOH��WKDW�WUXH�IUHHGRP�
LV�VODYHU\��HWF���RQ�WKH�EHOLHI�WKDW�WUXH�NQRZOHGJH�LV�XQLW\���

��� 'RQ
W�XVH�WKLV�DV�DQ�H[FXVH�QRW�WR�SD\�WKH�UHQW���
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(\H�GLUHFWLRQV�IRU�YDULRXV�W\SHV�RI�WKLQNLQJ�
$FFRUGLQJ�WR�5LFKDUG�%DQGOHU�DQG�-RKQ�*ULQGHU��ZH�PRYH�RXU�H\HV�WR�FHUWDLQ�
SRVLWLRQV�GHSHQGLQJ�RQ�ZKHWKHU�ZH�DUH�YLVXDOL]LQJ��OLVWHQLQJ�WR�VRXQGV��IHHOLQJ��HWF��
7KHVH�H\H�SRVLWLRQV�DUH�LOOXVWUDWHG�EHORZ��
�
�
�
�
�
�
�
�
5HPHPEHULQJ�3LFWXUHV���8S�DQG�OHIW�
�
�
��
�
�
�
�
�
�
�
�
&RQVWUXFWLQJ�3LFWXUHV�8S�DQG�ULJKW�
�
�
�
�
�
�
�
�

�
5HPHPEHULQJ�6RXQGV�/HIW��
�
�
�
�
�
�
�
�
�
,PDJLQLQJ�6RXQG�5LJKW�
�
�
�
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�
�
�
�
�

�
,QWHUQDO�VSHHFK��'RZQ�DQG�/HIW��
�
�
�
�
�
�
�
�
�
)HHOLQJV���'RZQ�DQG�ULJKW�
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/DXJKLQJ�DW�LW�DOO�LQ�WKH�)XWXUH�1RZ��
7KLV�LV�RQH�VSHFLDO�WHFKQLTXH�WR�IHHO�JRRG��HVSHFLDOO\�ZKHQ�WKLQJV�DUH�YHU\�EDG��)RU�
H[DPSOH��\RX�KDWH�LW�DW�ZRUN��EXW�IRU�WKH�WLPH�EHLQJ��\RX�KDYH�WR�JR�WKHUH��IRU�
PRQH\�����
�
$OWKRXJK�WKLV�WHFKQLTXH�LV�YHU\�VLPSOH��\RX�PLJKW�EH�D�ELW�VXUSULVHG�DW�LWV�
HIIHFWLYHQHVV��7KDW�LV��ZKDW�ZDV�SUHYLRXVO\�KRUULEOH�LV�QRZ�PXFK�EHWWHU��:KDW�ZDV�
LPSRVVLEOH�VHHPV�LW�MXVW�PLJKW�EH�DWWDLQDEOH��$QG�SHRSOH��ZKR�ZHUHQ
W�YHU\�QLFH��GRQ
W�
VHHP�VR�EDG�DIWHU�DOO��2I�FRXUVH��\RX�FDQ
W�FKDQJH�the�ZRUOG�E\�FKDQJLQJ�\RXU�
WKLQNLQJ��EXW�\RX�FDQ�FKDQJH�your�ZRUOG��
�
)LUVW�LPDJLQH�\RXUVHOI�KDYLQJ�FRPSOHWHG�WKH�XQSOHDVDQW�DFWLYLW\��IRU�H[DPSOH��MXVW�
KDYLQJ�DUULYHG�KRPH�IURP�ZRUN��6HH��KHDU�DQG�IHHO�\RXUVHOI�UHWXUQLQJ�KRPH�DQG�
ODXJKLQJ�KHDUWLO\�DW�WKH�IXQQ\�WKLQJV�WKDW�KDYH�KDSSHQHG�GXULQJ�WKH�GD\��2I�FRXUVH��
\RX�GRQ
W�NQRZ�ZKDW�WKH\�DUH�\HW��EXW�\RX�GR�NQRZ�ZKDW�LW�IHHOV�OLNH�WR�EH�WLFNOHG�E\�
VRPHWKLQJ��$QG�\RX�GR�NQRZ�ZKDW�\RX�PLJKW�VD\�WR�\RXUVHOI����7KDW�ZDV�IXQQ\����
HWF��<RX�DOVR�NQRZ�ZKDW�\RX�ZLOO�VHH�ZKHQ�\RX�UHWXUQ�KRPH��DQG�ZKDW�\RX�ZLOO�KHDU�
DQG�IHHO���IRU�H[DPSOH��WKH�IHHOLQJ�RI�WKH�VWHHULQJ�ZKHHO�RU�WKH�VRXQG�RI�VRPHRQH�
VD\LQJ���+HOOR���RU�WKH�HQJLQH�EHLQJ�VZLWFKHG�RII��%XLOG�XS�WKLV�H[SHULHQFH�XVLQJ�DV�
PDQ\�VHQVHV�DV�SRVVLEOH��6HH�\RXUVHOI�ODXJKLQJ��)HHO�WKH�SOHDVXUDEOH�HPRWLRQ��/LVWHQ�
WR�WKH�SOHDVDQW�VRXQGV��%H�DZDUH�RI�WKLV�\RX���D�IHZ�KRXUV�LQ�WKH�IXWXUH���KDYLQJ�D�YHU\�
HQMR\DEOH�H[SHULHQFH�EHFDXVH�WKH�XQSOHDVDQW�H[SHULHQFH�KDV�ILQLVKHG���
�
'XULQJ�WKH�EDG�WLPH�UHFDOO�\RXUVHOI�LQ�WKH�IXWXUH�KDYLQJ�ILQLVKHG�WKH�XQSOHDVDQW�
DFWLYLW\���
�
3KHZ��,W¶V�JUHDW�WR�KDYH�JRW�KRPH��7KDW¶V�KRZ�\RX�ZLOO�IHHO�D�IHZ�KRXUV�LQWR�WKH�
IXWXUH��%XW�ZK\�ZDLW"�(QMR\�WKH�IHHOLQJ�QRZ��
�
:KHQ�\RX�UHDFK�WKDW�SRLQW�LQ�WLPH�ZKHUH�\RX�KDYH�EXLOW�WKLV�SOHDVXUDEOH�H[SHULHQFH��
IRU�H[DPSOH��KDYLQJ�UHWXUQHG�KRPH�IURP�ZRUN��WKHQ�UHFDOO�WKH�IXQQ\�WKLQJV�WKDW�KDYH�
KDSSHQHG�DQG�KDYH�D�JRRG�ODXJK��<RX�GRQ
W�NQRZ�ZKDW�WKH\�DUH�\HW��EXW�WKH\�ZLOO�EH�
WKHUH���
�
,Q�IDFW��ZKHQHYHU�\RX�ZDQW�WR�IHHO�JRRG�WKHQ�UHPHPEHU�ZLWK�IXOO�PHQWDO�YLVLRQ��VRXQG�
DQG�IHHOLQJ�WKLV�LPDJH�RI�\RXUVHOI�KDYLQJ�D�JRRG�WLPH�WKLQNLQJ�EDFN�RQ�WKH�IXQQ\�
WKLQJV�WKDW�KDYH�KDSSHQHG��DQG�IHHOLQJ�UHOLHYHG�WKDW�WKLV�KDV�ILQLVKHG��DW�OHDVW�IRU�
WRGD\��
�
6R�WR�IHHO�JRRG�QRZ��LPDJLQH�D�VLWXDWLRQ�LQ�WKH�IXWXUH�ZKHQ�\RX�ZLOO�IHHO�JRRG��$QG�
UDWKHU�WKDQ�ZDLW�IRU�WKH�IXWXUH��HQMR\�LW�QRZ���
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6L[�VWHS�5HIUDPLQJ�
7KH�IROORZLQJ�WHFKQLTXH�LV�H[WUHPHO\�SRZHUIXO�DQG�XVHIXO��,W�ZDV�GHYHORSHG�E\�
5LFKDUG�%DQGOHU�DQG�-RKQ�*ULQGHU��

����,GHQWLI\�WKH�EHKDYLRXU�RU�UHVSRQVH�WR�EH�FKDQJHG�
7KLV�LV�XVXDOO\��
,�ZDQW�WR�GR�VRPHWKLQJ��EXW�VRPHWKLQJ�VWRSV�PH
��RU�
,�GRQ
W�ZDQW�WR�
GR�VRPHWKLQJ��EXW�,�VHHP�WR�HQG�XS�GRLQJ�LW�MXVW�WKH�VDPH�
�:KHQ�ZRUNLQJ�ZLWK�
DQRWKHU��LW�LVQ
W�QHFHVVDU\�WR�NQRZ�ZKDW�WKH�EHKDYLRXU�DFWXDOO\�LV��WKH\�FDQ�NHHS�LW�
VHFUHW��LI�WKH\�OLNH��
�
$FNQRZOHGJH�WKH�JRRG�WKDW�WKH�EHKDYLRXU��RU�DW�WKH�OHDVW�WKH�LQWHQWLRQ�EHKLQG�WKH�
EHKDYLRXU�KDV�GRQH�IRU�\RX�LQ�WKH�SDVW��0DNH�FOHDU�\RX�DUHQ
W�JRLQJ�WR�JHW�ULG�RI�LW��

���(VWDEOLVK�&RPPXQLFDWLRQ�
(VWDEOLVK�FRPPXQLFDWLRQ�ZLWK�WKH�SDUW�WKDW�LV�UHVSRQVLEOH�IRU�WKH�EHKDYLRXU�
*R�LQVLGH�DQG�DVN�WKH�SDUW�LI�LW�LV�ZLOOLQJ�WR�FRPPXQLFDWH�ZLWK�\RX�LQ�FRQVFLRXVQHVV"�
1RWLFH�WKH�IHHOLQJV�LQVLGH�RI�\RX��7KLV�LV�DQ�XQFRQVFLRXV�UHVSRQVH��VR�DVN�\RXUVHOI��
&DQ�\RX�UHSURGXFH�WKDW�VLJQDO�FRQVFLRXVO\"��
�
,I�\RX�FDQ�LW�LVQ¶W�DQ�XQFRQVFLRXV�VLJQDO��LW�LV�D�FRQVFLRXV�RQH��,I�WKH�UHVSRQVH�ZHUH�
FRQVFLRXV�WKHQ�LW�ZRXOG�EH�HDV\�WR�WXUQ�LW�RII��<RX�FRXOG�MXVW�GHFLGH�QRW�WR�GR�LW��)RU�
H[DPSOH��ZKHQ�\RX�KHDU�WKDW�DQRWKHU�KDV�JRW�WKH�MRE�\RX�UHDOO\�ORQJHG�IRU��DQG�\RX�
ZDQW�WR�EH�GHFHQW�DQG�FRQJUDWXODWH�WKHP��EXW�ZKHQ�\RX�GR�VR�\RX�IHHO�WKDW�VHQVH�RI�
GLVFRPIRUW��&DQ�\RX�WXUQ�WKDW�RII"�&DQ�\RX�KHOS�IHHOLQJ�WKDW�ZD\�HYHQ�WKRXJK�\RX�
GRQ
W�ZDQW�WR�IHHO�WKDW�ZD\"�,I�\RX�FDQ¶W��WKHQ�LW�LV�DQ�XQFRQVFLRXV�VLJQDO��
�
Remember��<RX�GRQ¶W�ZDQW�D�KLJKO\�XQSOHDVDQW�VLJQDO��,I�WUDXPDWLF�
H[SHULHQFHV�DUH�LQYROYHG��\RX�PLJKW�ZDQW�WR�XVH�WKH�3KRELD�&XUH�LQVWHDG�RI�6L[�6WHS�
5HIUDPLQJ��
�
:KHQ�\RX�KDYH�HVWDEOLVKHG�D�FRPPXQLFDWLRQ�V\VWHP��$VN�WKH�SDUW�WR�LQFUHDVH�WKH�
VLJQDO�IRU�
<HV
�DQG�GHFUHDVH�LW�IRU�
1R
��*HW�LW�WR�GR�WKLV�VHYHUDO�WLPHV�VR�\RX�JHW�D�

<HV
�DQG�D�
1R
�VLJQDO�WKDW�DUH�TXLWH�FOHDU��

���6HSDUDWH�WKH�SRVLWLYH�LQWHQWLRQ�IURP�WKH�EHKDYLRXU��
7KDQN�WKH�SDUW�IRU�FR�RSHUDWLQJ���
�
$VN��
:LOO�WKH�SDUW�ZKLFK�LV�UHVSRQVLEOH�IRU�WKH�EHKDYLRXU�OHW�PH�NQRZ�ZKDW�LW�LV�
WU\LQJ�WR�GR"
�<RX�ZLOO�JHW�D�FOHDU�LQWHQWLRQ�WKDW�PD\�EH�D�VXUSULVH�WR�\RXU�FRQVFLRXV�
PLQG��7KLQN�ZKHWKHU�\RX�ZDQW�WKH�SDUW�WR�GR�WKDW��
�
,I�\RX�JHW�D�
1R
�VLJQDO��\RX�FDQ�MXVW�DVVXPH�D�SRVLWLYH�LQWHQWLRQ�DQG�FRQWLQXH��2U�\RX�
FRXOG�DVN�XQGHU�ZKDW�FLUFXPVWDQFHV�LW�ZRXOG�OHW�\RX�NQRZ��+RZHYHU��LI�WKH�SDUW�LV�
VWURQJO\�REMHFWLQJ��WKHQ�\RX�FDQ�OHDYH�WKH�LVVXH�DQG�WU\�ODWHU���
�
$VN�WKH�SDUW��
,I�\RX�ZHUH�given�ZD\V�WR�DFFRPSOLVK�WKLV�LQWHQWLRQ��DW�OHDVW�DV�ZHOO��LI�
QRW�EHWWHU�WKDQ�WKH�SUHVHQW��ZRXOG�\RX�EH�ZLOOLQJ�WR�WU\�WKHP�RXW"
�,I�\RX�JHW�D�
1R
��
\RXU�VLJQDOV�DUH�VFUDPEOHG���QR�SDUW�ZRXOG�WXUQ�GRZQ�DQ�RIIHU�OLNH�WKLV��$VN�LW�DJDLQ��
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���*HQHUDWH�1HZ�%HKDYLRXU�
$VN�\RXU�FUHDWLYH�SDUW�WR�JHQHUDWH�QHZ�ZD\V�WKDW�ZLOO�DFFRPSOLVK�WKH�VDPH�SXUSRVH��
$VN�\RXU�FUHDWLYH�SDUW�WR�JHQHUDWH�DV�PDQ\�VROXWLRQV�DV�LW�FDQ��<RX�GR�QRW�QHHG�WR�
NQRZ�ZKDW�WKHVH�DUH�FRQVFLRXVO\��$VN�WKH�SDUW�EHLQJ�QHJRWLDWHG�ZLWK�WR�VHOHFW�DW�OHDVW�
WKUHH�RI�WKHVH�IRU�LW�WR�WU\��$VN�LW�WR�JLYH�\RX�D�VLJQDO�HDFK�WLPH�LW�KDV�VHOHFWHG�RQH��
7DNH�DV�ORQJ�DV�\RX�QHHG�RQ�WKLV�SDUW�RI�WKH�SURFHVV���
7KDQN�\RXU�FUHDWLYH�SDUW�ZKHQ�\RX�KDYH�ILQLVKHG��

���$JUHH�WR�WKH�1HZ�&KRLFHV�
$VN�WKH�SDUW�LI�LW�ZLOO�DJUHH�WR�XVH�WKH�QHZ�FKRLFHV�RYHU�WKH�QH[W�IHZ�ZHHNV��UDWKHU�
WKDQ�WKH�ROG�EHKDYLRXU��
�
7KLV�LV�IXWXUH�UHKHDUVLQJ�WKH�QHZ�EHKDYLRXU��7KHUH�LV�QR�UHDVRQ�ZK\�WKH�SDUW�VKRXOG�
QRW�DJUHH�WR�GR�WKLV��,I�\RX�JHW�D�
1R
��WKHQ�WHOO�LW�WKDW�LW�FDQ�VWLOO�XVH�WKH�ROG�EHKDYLRXU���
RQO\�XVH�WKH�QHZ�EHKDYLRXU�ILUVW��,I�\RX�VWLOO�JHW�D�
1R
��WKHQ�UHIUDPH�WKH�REMHFWLQJ�SDUW�
�%\�JRLQJ�EDFN�WR�VWHS������

���(FRORJLFDO�&KHFN�
*R�LQVLGH�DQG�DVN��
'RHV�DQ\�SDUW�RI�PH�REMHFW�WR�WKH�QHZ�FKRLFHV"
�,I�RQH�RU�PRUH�
SDUWV�REMHFW��WKHQ�FKHFN�WKHP�RXW�E\�DVNLQJ�WKH�SDUW�WR�LQWHQVLI\�WKH�VLJQDO��,I�WKHUH�DUH�
REMHFWLRQV�WKHQ�\RX�FDQ�UHIUDPH�WKH�SDUW��E\�VWDUWLQJ�WKLV�SURFHGXUH��RU�DVN�LW�WR�JHW�
WRJHWKHU�ZLWK�WKH�FUHDWLYH�SDUW�WR�ILQG�PRUH�VROXWLRQV���
�
(QVXUH�WKDW�WKHUH�DUH�QR�REMHFWLQJ�SDUWV��RWKHUZLVH��WKH\�PD\�WU\�WR�VDERWDJH�WKH�QHZ�
EHKDYLRXU�ODWHU��

6XPPDU\�
��� ,GHQWLI\�D�SUREOHP��
��� ,GHQWLI\�WKH�SDUW��DQG�JHW�GLIIHUHQW�VLJQDOV�IRU�
<HV
�DQG�
1R
���
��� *HW�WKH�SDUW
V�SRVLWLYH�LQWHQWLRQ��DQG�DVN�LW�
,I�\RX�ZHUH�JLYHQ�ZD\V�RI�

DFKLHYLQJ�WKLV�LQWHQWLRQ�MXVW�DV�ZHOO�RU�HYHQ�EHWWHU�WKDQ�QRZ��ZRXOG�\RX�EH�
ZLOOLQJ�WR�WU\�WKHP�RXW�IRU�D�ZHHN�RU�VR"
��

��� $VN�\RXU�FUHDWLYH�SDUW�WR�JHQHUDWH�PDQ\�SRVVLEOH�VROXWLRQV��LW�GRHV�QRW�KDYH�WR�
ILQG�RQO\�JRRG�RQHV���ZKLOH�WKH�SDUW�LQ�TXHVWLRQ�JLYHV�D�
<HV
�VLJQDO�ZKHQ�WKHUH�
LV�D�VROXWLRQ�LW�WKLQNV�LW�PLJKW�XVH��*HW�DW�OHDVW�WKUHH���

��� $VN�WKH�SDUW�LI�LW�ZLOO�WU\�WKHVH�LQ�WKH�QH[W�IHZ�ZHHNV���
��� &KHFN�WKDW�WKHUH�DUHQ
W�DQ\�REMHFWLQJ�SDUWV���

�
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/HDUQ�WKH�VHFUHW�RI�KLGGHQ�HPSKDVLV�±�WR�LQIOXHQFH�
XQNQRZLQJO\�
%\�HPSKDVLVLQJ�FHUWDLQ�ZRUGV�LQ�\RXU�VHQWHQFHV��\RX�FDQ�JLYH�K\SQRWLF�FRPPDQGV�WR�
RWKHUV�WR�GR�ZKDW�\RX�ZDQW��7R�XVH�WKLV�WHFKQLTXH�\RX�KDYH�WR�SODQ�LW��6D\��\RX�ZDQW�
DQRWKHU�WR�DJUHH�ZLWK�\RXU�SURSRVDO�DQG�VLJQ�WKH�DJUHHPHQW���

/HW
V�VXPPDULVH��,�GRQ
W�NQRZ�ZKHWKHU�\RX�DJUHH�ZLWK�WKLV�SURSRVDO��\RX�
ZRXOG�ZDQW�WR�GHFLGH�EHIRUH�\RX�VLJQ�KHUH��5LJKW��:ULWH��RQ�WKH�OLQH��
�6WUHQJWKHQ�\RXU�YRLFH�DQG�ORRN�WKH�SHUVRQ�LQ�WKH�H\HV�ZKHQ�\RX�VD\�WKH�
ZRUGV�LQ�EROG�����

�
,I�\RX�KDYH�VSRNHQ�WKH�ZRUGV�LQ�EROG�LQ�D�GLIIHUHQW�ZD\�IURP�XVXDO��WKHQ�WKH�OLVWHQHUV�
XQFRQVFLRXV�PLQG�ZLOO�KHDU��
\RX�DJUHH�ZLWK�WKLV�SURSRVDO�����\RX�����GHFLGH�����\RX�VLJQ�
KHUH���
��
�
$W�RQH�OHYHO�WKH�OLVWHQHU�KHDUV�WKH�ZKROH�VSHHFK��EXW�WKH�ZRUGV�VDLG�GLIIHUHQWO\�DUH�
QRWLFHG�XQFRQVFLRXVO\�DQG�JURXSHG�WRJHWKHU��%HFDXVH�WKH\�DUH�HPEHGGHG��WKH�
FRPPDQGV�GR�QRW�FUHDWH�VR�PXFK�UHVLVWDQFH�DV�VLPSO\�VD\LQJ�WKHP�ZRXOG���
�
$�VXEWOHU�H[DPSOH�LV���


7KLV�LV�D�EDG�VLJQ��,�FDQ
W�ILQG�P\�SHQ��2K�WKLV�LVQ
W�LW��$K��WKLV�ZLOO�GR��RU�DW�OHDVW�
EH�DFFHSWDEOH�IRU�QRZ��
���

�
7KH�IROORZLQJ�DUH�H[DPSOHV�RI�KRZ�WR�³PDUN´�HPEHGGHG�FRPPDQGV��

��� /RRN�WKH�RWKHU�LQ�WKH�H\H�DV�\RX�VD\�WKH�ZRUGV�
��� 1RG�\RXU�KHDG�DV�\RX�VD\�WKHVH�ZRUGV�
��� 0DNH�D�VLJQ�ZLWK�\RXU�KDQG�DV�\RX�VD\�WKHVH�ZRUGV�
��� 2SHQ�\RXU�H\HV�ZLGHU�RU�FORVH�WKHP�VOHHSLO\�DV�\RX�VD\�WKHVH�ZRUGV�

�
7KH�ZD\�WKDW�ZRUGV�FDQ�EH�PDUNHG�FDQ�EH�YHU\�VXEWOH�LQGHHG��
�
7KLV�DQG�RWKHU�WHFKQLTXHV�DUH�ZD\V�LQ�ZKLFK�ZH�QDWXUDOO\�LQIOXHQFH�HDFK�RWKHU��
ZLWKRXW�EHLQJ�DZDUH�RI�LW��
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,QVWDQW�UHSOD\�WR�ZLQ�HYHU\�WLPH� 
:KHQ�ZH�PDNH�D�GHFLVLRQ�WR�GR�RU�DFFHSW�VRPHWKLQJ�LQ�WKH�SDVW�ZH�PD\�IROORZ�D�
SURFHGXUH�DQG�XVH�FULWHULD��:H�WHQG�WR�UHSHDW�WKLV�SDWWHUQ�LQ�WKH�IXWXUH�ZKHQ�ZH�KDYH�
WR�PDNH�D�GHFLVLRQ�RU�DJUHH�WR�VRPHWKLQJ��7KLV�LV�WKH�SHUVRQ
V�VWUDWHJ\�IRU�GHFLGLQJ�RU�
DJUHHLQJ��,I�\RX�NQRZ�DQRWKHU
V�VWUDWHJ\�IRU�GRLQJ�WKLV��WKHQ�\RX�FDQ�UHSHDW�LW�DQG�OHDG�
WKHP�WR�WKH�VDPH�GHFLVLRQ��:H�FDQ�DOVR�EH�DZDUH�ZKHQ�RWKHUV�DUH�XVLQJ�WKLV�RQ�XV��
�

$VN��
+RZ�GLG�\RX�FRPH�WR����GR�LQ�WKH�SDVW�ZKDW�\RX�ZDQW�WKHP�WR�GR�QRZ���"�

2U�
:KDW�PDGH�\RX����

2U�
+RZ�GLG�\RX�NQRZ�LW�ZDV�ULJKW�WR����

�
/LVWHQ�FDUHIXOO\�WR�KRZ�WKH\�FDPH�WR�PDNH�WKDW�GHFLVLRQ��ZKDW�WKH�RWKHU�SHUVRQ�GLG��
ZKDW�SURFHGXUH�WKH\�IROORZHG��+RZ�WKH\�GHFLGHG�LW�ZDV�ULJKW�IRU�WKHP��
��
)ROORZ�WKLV�SURFHGXUH�LQ�SHUVXDGLQJ�WKHP��

��� ,Q�D�VDOHV�VLWXDWLRQ��D�SHUVRQ�PLJKW�KDYH�EHHQ��
��� ,PSUHVVHG�ZLWK�FRORXU��
��� 7ULHG�LW�RXW��DQG��
��� 7DONHG�LW�RYHU�ZLWK�WKH�IDPLO\���

�
,I�\RX�ZDQWHG�WR�VHOO�D�QHZ�RQH��\RX
G�ZRUN�WR�IROORZ�WKLV�SURFHGXUH�WRR��<RX�ZRXOG�
ILQG�DQ�LPSUHVVLYH�FRORXU��OHW�WKHP�WU\�LW�RXW��DQG�HQFRXUDJH�WKHP�WR�WDON�LW�RYHU�ZLWK�
WKH�IDPLO\��7KDW�LV��\RX�ZRXOG�UHSHDW�WKHLU�ODVW�SURFHGXUH���
�
$OWKRXJK�LW�LV�EHWWHU�WR�XVH�DQ�H[DPSOH�ZKHUH�WKH\�ZHUH�GHOLJKWHG�ZLWK�WKH�UHVXOWV��DQ�
H[DPSOH�ZKHUH�WKH\�ZHUHQ¶W�KDSS\�PD\�ZRUN�DV�ZHOO��EHFDXVH�ZH�WHQG�WR�UHSHDW�RXU�
JRRG�FKRLFHV�DV�ZHOO�DV�RXU�PLVWDNHV��
�
�
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+RZ�WR�OHDUQ�QHZ�LGHDV�VR�WKH\�UHDOO\�PDNH�D�
GLIIHUHQFH 
+DYH�\RX�HYHU�WULHG�WR�KHOS�VRPHRQH�DQG�WKH\�MXVW�GLGQ
W�IROORZ�\RXU�DGYLFH"�+DYH�
\RX�HYHU�QRWLFHG�WKDW�WKH\�JRW�LQWR�WURXEOH��EHFDXVH�WKH\�GLGQ
W�OLVWHQ"�+DYH�\RX�HYHU�
UHDG�D�JRRG�LGHD��EXW�GLG�QRW�WDNH�LW�RQ�ERDUG"�<RX�GLG�QRW�WDNH�LW�WR�KHDUW��
�
:H�FDQ�OHDUQ�WKLQJV�DQG�NQRZ�WKLQJV�ZLWKRXW�PDNLQJ�WKHP�SDUW�RI�XV��
�
)RU�H[DPSOH��D�FULPLQDO�SV\FKRORJLVW�PD\�OHDUQ�DERXW�FULPLQDOV�ZLWKRXW�EHFRPLQJ�D�
FULPLQDO��DQG�WKLV��RI�FRXUVH��LV�JRRG��%XW�LQ�SHUVRQDO�GHYHORSPHQW��ZH�ZDQW�WR�WDNH�
WKH�LGHDV�RQ�ERDUG�DQG�PDNH�WKHP�SDUW�RI�RXUVHOYHV��+RZ�HOVH�FRXOG�WKH\�EH�XVHIXO�WR�
XV"�
�
:H�FDQ�WDNH�RQ�ERDUG�FHUWDLQ�LGHDV�E\���

���5HSHWLWLRQ�� �
���+\SQRVLV�� �
��� 8VLQJ�SUHVXSSRVLWLRQV���

�
��+DYH�\RX�HYHU�ZDWFKHG�DQ�DGYHUWLVHPHQW�PDQ\�WLPHV�XQWLO�\RX�LQYROXQWDULO\�ILQG�
\RXUVHOI�KXPPLQJ�WKH�WXQH��RU�XVLQJ�WKH�SKUDVH"�'LG�\RX�OHDUQ�WKLV�EHFDXVH�\RX�KHDUG�
LW�VR�PDQ\�WLPHV�WKDW�\RX�MXVW�NQHZ�LW"�7KLV�LV�D�OD]\�ZD\�WR�OHDUQ��LVQ
W�LW"�6LPLODUO\��
E\�UHSHDWLQJ�PDQWUDV�RU�VXFFHVV�SKUDVHV��DQG�OLVWHQLQJ�WR�WDSHV�PDQ\�WLPHV�ZH�
HYHQWXDOO\�WDNH�WKH�PHVVDJH�WR�KHDUW��

&RS\LQJ�
:H�FDQ�DOVR�OHDUQ�WR�GLIILFXOW�WKLQJV�E\�FRS\LQJ�WKHP��$W�ILUVW�ZH�PD\�KDYH�QR�
XQGHUVWDQGLQJ�RI�ZKDW�ZH�DUH�GRLQJ��$IWHU�VHYHUDO�RU�PDQ\�FRSLHV�RU�UHSHWLWLRQ�ZH�
VWDUW�WR�JHW�DQ�LGHD�RI�ZKDW�ZH�DUH�GRLQJ�DQG�EHJLQ�WR�XQGHUVWDQG�LW��6RPH�SHRSOH�
WKLQN�WKH\�FDQQRW�GR�XQOHVV�WKH\�XQGHUVWDQG�ILUVW��2IWHQ��E\�GRLQJ��ZH�OHDUQ�WR�
XQGHUVWDQG��7KURXJK�FRS\LQJ�ZH�FDQ�OHDUQ�WR�GR�DQG�WR�XQGHUVWDQG��'LG�\RX�IRUJHW�
WKDW�PDQ\�JUHDW�ZULWHUV�DQG�DUWLVWV�OHDUQHG�WKHLU�FUDIW�WKURXJK�FRS\LQJ�WKH�ZRUNV�RI�
RWKHUV"��

+\SQRVLV��
$QRWKHU�PHWKRG�LV�K\SQRVLV��6RPH�SHRSOH�WKLQN�WKDW�K\SQRVLV�ZRUNV�EHFDXVH�WKH�
K\SQRWLVHG�SHUVRQ�MXVW�OLVWHQV�ZLWKRXW�HYDOXDWLRQ�RU�LQYDOLGDWLRQ��VR�WKH�LQIRUPDWLRQ�LV�
WDNHQ�RQ�ERDUG�ZLWKRXW�UHVLVWDQFH��:KDWHYHU�WKH�UHDVRQ��ZH�FDQ�OHDUQ�XVLQJ�WKLV�
PHWKRG��

3UHVXSSRVLWLRQV�
<RX�FDQ�DOVR�LQWURGXFH�QHZ�NQRZOHGJH�E\�XVLQJ�SUHVXSSRVLWLRQV�RU�DVVXPSWLRQV��<RX�
GR�QRW�VD\�ZKDW�\RX�ZDQW�WR�NQRZ�GLUHFWO\��EXW�SUHVXSSRVH�LW��2QH�ZD\�RI�GRLQJ�WKLV�
LV�WR�XVH�TXHVWLRQV�WKDW�SUHVXSSRVH�WKH�IDFWV�\RX�ZDQW�WR�FRQYH\�WR�\RXUVHOI�RU�WR�
RWKHUV��7KH�HDVLHVW�ZD\�WR�XVH�SUHVXSSRVLWLRQV�LV�WR�SXW�WKHP�LQ�TXHVWLRQV��
�
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How to use presuppositions 
,QVWHDG�RI�VD\LQJ��
3HRSOH
�WHOO�\RX�HYHU\WKLQJ�\RX�QHHG�WR�LQIOXHQFH�WKHP
��DVN�
\RXUVHOI��RU�DQRWKHU��D�TXHVWLRQ��)RU�H[DPSOH��
,I�SHRSOH�WHOO�\RX�HYHU\WKLQJ�\RX�QHHG�
WR�LQIOXHQFH�WKHP��FRXOG�LW�EH�WUXH�WKDW�\RX�QHHG�WR�OLVWHQ�PRUH�FDUHIXOO\"
�
�
'RQ
W�\RX�DJUHH�WKDW�XVLQJ�TXHVWLRQV�PDNHV�LW�PRUH�OLNHO\�\RX
OO�JHW�DJUHHPHQW"�7KH�
FRQVFLRXV�PLQG�OLVWHQV�WR�WKH�TXHVWLRQ�DERXW�
OLVWHQLQJ�PRUH�FDUHIXOO\
�ZKLOH�WKH�
XQFRQVFLRXV�WDNHV�LQ�WKH�SUHVXSSRVLWLRQ�SHRSOH�WHOO�\RX�HYHU\WKLQJ�\RX�QHHG�WR�
LQIOXHQFH�WKHP���
�
%\�XVLQJ�UHSHWLWLRQ��K\SQRVLV�RU�TXHVWLRQV��ZH�FDQ�LQVHUW�RXU�QHZ�NQRZOHGJH�GHHSO\�
VR�ZH�WDNH�LW�WR�KHDUW��
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7KH�VHFUHW�RI�WKH�PDJLF�WRXFK 
,I�VRPHRQH�WRXFKHV�\RX�DQG�DVNV���
'R�\RX�IHHO�WKDW"��
2I�FRXUVH�\RX�GR��+HUH�WKH�ZRUG�IHHO�KDV�D�VHQVRU\�PHDQLQJ��%XW�ZKHQ�ZH�XVH�LW�LQ�
WKH�VHQWHQFH��'R�\RX�IHHO�WKDW�WKLV�LV�ULJKW��LW�PHDQV�WKLQN��2Q�RWKHU�RFFDVLRQV�ZH�XVH�
IHHO�WR�PHDQ�HPRWLRQDO�IHHOLQJ��&OHDUO\�WKH�ZRUG�IHHO�FDQ�EH�KLJKO\�DPELJXRXV��,I�\RX�
WRXFK�VRPHRQH�DQG�DVN�KLP�RU�KHU�LI�WKH\�IHOW�LW��WKH\�PXVW�DJUHH��:H�FDQ�XVH�WKLV�
WUXWK�DQG�DPELJXLW\�RI�
IHHO
�WR�PDNH�KLJKO\�HIIHFWLYH�LQIOXHQFH��
�
+HUH
V�KRZ���
�6WDUW�D�VHQWHQFH�ZLWK�'R�\RX�IHHO�WKDW��DQG�WRXFK�RU�EUXVK�WKHP�VOLJKWO\�RQ�WKH�KDQG�
RU�DUP�DQG�WKHQ�ILQLVK�WKH�VHQWHQFH�ZLWK�ZKDW�\RX�ZDQW�WKHP�WR�GR��)RU�LQVWDQFH��
'R�
\RX�IHHO�WKDW��WRXFK�WKHP��ZH�DUH�JRLQJ�WR�PDNH�WKH�GHDO�QRZ"
�
�<RX�FDQ�DOVR�XVH�'RQ
W�\RX�IHHO�WKDW���DQG�DV�EHIRUH�WRXFK�WKHP�JHQWO\�VRPHZKHUH�
LQQRFXRXV��VXFK�DV�WKH�KDQG�RU�DUP��7KHQ�ILQLVK�WKH�VHQWHQFH�DV�EHIRUH�ZLWK�ZKDW��\RX�
ZDQW�WKHP�WR�IHHO��GHFLGH�RU�GR��)RU�H[DPSOH��'RQ
W�\RX�IHHO�WKDW��DQG�WRXFK��WKHP��
ZH�VKRXOG�GR�VRPHWKLQJ�DERXW�LW"��
�
5HVHDUFK�KDV�LQGLFDWHG�WKDW�PRVW�SHRSOH�DUH�QRW�HYHQ�DZDUH�FRQVFLRXVO\�WKDW�WKH\�
KDYH�EHHQ�WRXFKHG�SK\VLFDOO\��\HW�WKH\�DUH�HIIHFWLYHO\�LQIOXHQFHG���
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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)HHO�*RRG�E\�+DYLQJ�WKH�8QLYHUVH�LQ�<RXU�+DQG� 
6LW�TXLHWO\��EUHDWKLQJ�HDVLO\�DQG�ZLWK�\RXU�H\HV�FORVHG��
,PDJLQH�VHHLQJ�\RXUVHOI�VLWWLQJ�WKHUH��ZKHUH�\RXU�KDQGV�DUH��ZKDW�WKH�URRP�LV�OLNH��
�

��� 0RYH�RXW�DERYH�WKH�KRXVH�DQG�ORRN�DW�WKH�KRXVH�\RX�DUH�VLWWLQJ�LQ��QRWLFH�WKH�
URDG�DQG�WKH�RWKHU�KRXVHV��

�
��� 0RYH�DERYH�\RXU�WRZQ�DQG�VHH�LW�IURP�DERYH��

�
��� 0RYH�DERYH�WKH�FRXQWU\��DQG�VHH�LW�DV�LQ�D�VDWHOOLWH�SLFWXUH��

�
��� 1RZ�ORRN�DW�WKH�VXQ�DQG�WKH�SODQHWV��

�
��� 1RZ�DV�\RX�DUH�PRYLQJ�WKURXJK�VSDFH�QRW�WKH�0LON\�:D\���WKH�FRQVWHOODWLRQ�

WKDW�FRQWDLQV�RXU�VRODU�V\VWHP��
�

��� $W�ODVW�VHH�WKH�XQLYHUVH�DV�D�ZKROH��DQG�FRQWHPSODWH�LWV�P\VWHULHV��
�
:KHQ�\RX�DUH�UHDG\��FRPH�EDFN�WKURXJK�DOO�WKH�SUHYLRXV�VWHSV�WLOO�\RX�DUH�VLWWLQJ�LQ�
WKH�FKDLU�DQG�UHDG\�WR�OLYH�WKH�UHVW�RI�\RXU�OLIH��
�
'RHVQ
W�HYHU\WKLQJ�VHHP�WULYLDO�DIWHU�\RX
YH�KDG�WKDW�H[SHULHQFH"�
�
7KLV�LV�RQH�RI�WKH�WHFKQLTXHV��ZKLFK�HQDEOH�\RX�WR�YLHZ�WKLQJV�IURP�GLIIHUHQW�
YLHZSRLQWV���
�
$ZH�LQVSLULQJ��LVQ
W�LW"�
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0HWDSKRUV�WKDW�ZUHFN�OLYHV� 
0HWDSKRU�XQGHUOLHV�PDQ\�RI�RXU�FRPPXQLFDWLRQV��:H�FRPSDUH�VRPHWKLQJ�ZH�ZLVK�WR�
H[SUHVV�ZLWK�VRPHWKLQJ�ZH�FDQ�VHH�RU�H[SHULHQFH��)RU�H[DPSOH��D�YHU\�FRPPRQ�
PHWDSKRU�LV�WKDW�RI�ZDU���

�%RDUGURRP �EDWWOHV���
� %DWWOH�RI�WKH�6H[HV�
� )LJKWLQJ�IRU�<RXU�5LJKWV�
� *LYLQJ�KHU�D�%ODVWLQJ��
� 'HVWUR\LQJ�WKH�2SSRVLWLRQ��
� 7KLV�LV�D�0LQHILHOG��

�
<RX�JHW�WKH�LGHD��,I�WKH�LGHD�RI�ZDU�DQG�EDWWOH�XQGHUOLHV�RXU�LQWHUDFWLRQV��ZKDW�GR�\RX�
WKLQN�ZLOO�KDSSHQ"�:KDW�ZLOO�KDSSHQ�WR�\RXU�ERG\��LWV�VWUHVV�OHYHO"�:KDW�ZLOO�KDSSHQ�
WR�\RXU�FRPPXQLFDWLRQV"�'RHV�WKLV�PHWDSKRU�KDYH�WKH�VHHGV�RI�GHVWUXFWLRQ�IRU�
HYHU\RQH�FRQFHUQHG"�$IWHU�DOO��LQ�D�UHDO�ZDU��QR�RQH�UHDOO\�ZLQV��8VLQJ�WKH�ODQJXDJH�
RI�ZDU�FDQ�PDNH�WKLQJV�VRXQG�H[FLWLQJ��EXW�GR�ZH�SD\�WRR�KLJK�D�SULFH�IRU�RXU�
SOHDVXUH"�
�
&KRRVH�\RXU�ZRUGV�ZHOO��DQG�EH�RQ�WKH�DOHUW�IRU�ZRUGV�WKDW�PD\�PDNH�SUREOHPV�PRUH�
GLIILFXOW��7KH�LPDJHV�RI�EDWWOHV�DQG�ZDUV��XVHG�VR�RIWHQ��PD\�PDNH�SUREOHPV�DQG�
FRQIOLFWV�PXFK�PRUH�GLIILFXOW�WR�KDQGOH��:H�RIWHQ�XVH�WKHVH�ZRUGV�DXWRPDWLFDOO\�DQG�
ZLWKRXW�WKRXJKW��
�
7KH�PHWDSKRUV�ZH�XVH�LQIOXHQFH�XV�LQ�D�KLGGHQ�ZD\��DQG�VRPHWLPHV�PDNH�RXU�OLYHV�
GLIILFXOW�EHFDXVH�WKH�PHWDSKRU�LV�VWUHVVIXO��FDXVHV�FRQIOLFW��DQG�REVFXUHV�VROXWLRQV��
�

:KDW�PHWDSKRUV�GR�\RX�XVH�WKDW��RQ�WKLQNLQJ�DERXW�LW��\RX�ZRXOG�SUHIHU�WR�FKDQJH"�
��� ,Q�\RXU�SHUVRQDO�OLIH�
���$W� ZRUN�
���:KHQ� UHOD[LQJ�
��� :LWK�\RXU�IDPLO\�
���(WF" �

�
'RHV�WKH�PHWDSKRU�FDXVH�SUREOHPV��RU�SUHVXPH�DQ�XQGHVLUDEOH�VWDWH"�)RU�H[DPSOH��
ZDU�SUHVXPHV�FRQIOLFW�DQG�YLROHQW�VROXWLRQV��7KH�LPSRUWDQW�SRLQW�KHUH�LV�WR�EH�DZDUH�
RI�PHWDSKRUV�DQG�WKHLU�UROHV�LQ�RXU�OLYHV��

,V�WKHUH�D�EHWWHU�PHWDSKRU" 
,I�VR��EHJLQ�WR�WUDQVODWH�IURP�WKH�ODQJXDJH�RI�WKH�ROG�PHWDSKRU�LQWR�WKH�QHZ�DQG�
GHWHUPLQH�ZKHWKHU�WKLV�LV�OLNHO\�WR�PDNH�EHWWHU�VLWXDWLRQV��
��
$OWKRXJK�LW�PLJKW�QRW�EH�SRVVLEOH�WR�XVH�RQO\�SRVLWLYH�PHWDSKRUV��ZH�FDQ�OHDUQ�WR�
UHFRJQLVH�WKHP�DQG�EH�DZDUH�KRZ�WKH\�PLJKW�FDXVH�SUREOHPV��
�
<RX�PLJKW�FKRRVH�WR�XVH�QHXWUDO�ODQJXDJH�LI�\RX�FDQQRW�WKLQN�RI�DQ�DSSURSULDWH�QHZ�
PHWDSKRU��
���
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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*HWWLQJ�LQWR�5DSSRUW�4XLFNO\���HYHQ�ZLWK�GLIILFXOW�
SHRSOH�  
7KLV�LV�D�KLGGHQ�WHFKQLTXH�RI�LQIOXHQFH��<RX�FDQ�DIIHFW�DQ\RQH�ZLWK�WKLV�WHFKQLTXH��
ZLWKRXW�WKHLU�NQRZOHGJH��DQG�WKH\�PD\�EH�DIIHFWLQJ�\RX�ZLWK�LW�ZLWKRXW�\RXUV��<RX�
FDQ�OHDUQ�WKLV�WHFKQLTXH�WR�LQIOXHQFH�RWKHUV�DQG�NQRZ�ZKHQ�WKH\�XVH�LW�WR�LQIOXHQFH�
\RX��+HUH
V�KRZ���
0LUURU�WKHLU����

�%UHDWKLQJ�� �
� %RG\�SRVWXUH���
� 9RLFH��6SHHFK�5DWH�
� ,QIOHFWLRQ�DQG��
� 6SHDN�DW�WKH�UDWH�WKH\�DUH�EUHDWKLQJ��VD\LQJ�\RXU�PRVW�LPSRUWDQW�ZRUGV�ZKHQ�

WKH\�DUH�H[KDOLQJ��
�
+RZ�GR�\RX�NQRZ�ZKHQ�WKH\�DUH�LQKDOLQJ�DQG�H[KDOLQJ"�
:KHQ�VRPHRQH�LV�WDONLQJ�WKH\�DUH�H[KDOLQJ��ZKHQ�WKH\�VWRS�WKH\�DUH�LQKDOLQJ��6R��
ZKHQ�WKH\�DUH�WDONLQJ�\RX�VKRXOG�EH�EUHDWKLQJ�RXW��DQG�ZKHQ�WKH\�VWRS�WDONLQJ��IRU�D�
JDVS�RI�EUHDWK���<RX�VKRXOG�EUHDWKH�LQ���
�
+RZ�GR�\RX�WHOO�ZKHWKHU�WKH\�DUH�LQKDOLQJ�RU�H[KDOLQJ�ZKHQ�WKH\�DUH�QRW�WDONLQJ"�
/RRN�DW�WKHLU�VKRXOGHUV��QRW�DW�WKHLU�FKHVW�����DQG�QRWLFH�WKH�ULVH�DQG�IDOO�RI�WKHLU�
VKRXOGHUV�DJDLQVW�WKH�EDFNJURXQG��7U\�ORRNLQJ�DW�WKHP�DW�GLIIHUHQW�DQJOHV��WR�
GHWHUPLQH�ZKDW�LV�EHVW�IRU�\RX��:KHQ�\RX�VSHDN�DW�WKH�UDWH�WKH\�DUH�EUHDWKLQJ��XVLQJ�
WKH�VDPH�WRQH�RI�YRLFH�DV�WKH\�DUH��\RX�DUH�LUUHVLVWLEOH��,W�LV�DV�LI�\RX�DUH�WKHLU�RZQ�
XQFRQVFLRXV�PLQG�VSHDNLQJ�WR�WKHP��
�
$V�\RX�EUHDWKH�LQ�UDSSRUW�ZLWK�WKHP��EHJLQ�WR�H[SHULHQFH�WKH�HPRWLRQ�\RX�ZDQW�WKHP�
WR�IHHO��*UDGXDOO\�WXUQ�LW�XS��(YHQWXDOO\��\RX�ZLOO�KDYH�FUHDWHG�LQ�WKHP�D�VWDWH�RI�
H[WUHPH�H[FLWHPHQW��RU�ZKDWHYHU�HPRWLRQ�\RX�ZLVKHG�WR�FUHDWH�LQ�WKHP��2U�DQRWKHU�
PD\�KDYH�GRQH�WKH�VDPH�WR�\RX��6R�PDNH�VXUH�\RX�OHDUQ�WKLV�WHFKQLTXH��
�

���6HFRQGV�WR�0LUURU�DQG�0DWFK��
:KHQ�PDWFKLQJ�WKH�SRVWXUH�DQG�PDQQHULVPV�RI�DQRWKHU�LW�LV�LPSRUWDQW�WR�ZDLW�DERXW�
���VHFRQGV�RU�PRUH�EHIRUH�\RX�PDWFK��RWKHUZLVH�WKH�WHFKQLTXH�PD\�EH�REYLRXV��*HW�
WKH�LGHD�RI�KRZ�ORQJ�WKLV�LV��7HQ�VHFRQGV�LV�DERXW�WKH�WLPH�ZH�OLVWHQ�DQG�ZDLW�ZKHQ�ZH�
KHDU�D�VWUDQJH�VRXQG��DQG�ZH�ZDLW�WR�ILQG�RXW�PRUH��,I�ZH�KHDU�QRWKLQJ�HOVH��ZH�WHQG�WR�
IRUJHW�ZKDW�ZH�KHDUG�EHIRUH��
�
6R�LI�WKH�RWKHU�SHUVRQ�VFUDWFKHV�WKHLU�QRVH��ZDLW�DERXW����VHFRQGV�EHIRUH�\RX�GXSOLFDWH�
WKLV�DQG�PLUURU�WKHLU�EHKDYLRXU��,Q�WKLV�ZD\��WKH\�ZLOO�QRW�IHHO�\RXU�DUH�PLPLFNLQJ�
WKHP��
�
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2SHQ�DQG�&ORVHG�4XHVWLRQV�
7KLV�LPSRUWDQW�LQIRUPDWLRQ�FDQ�KHOS�\RX�FRPPXQLFDWH�EHWWHU��<RX�FDQ�XVH�LW�WR�VROYH�
PDQ\�LVVXHV��7KLV�LV�LQIRUPDWLRQ�DERXW�RSHQ�DQG�FORVHG�TXHVWLRQV��%URDGO\��D�FORVHG�
TXHVWLRQ�LV�RQH�WKDW�FDQ�EH�DQVZHUHG�E\�RQH�ZRUG�RU�SKUDVH�RU�D�SODWLWXGH��,W�LV�D�
FRQYHUVDWLRQ�VWRSSHU��$V�VXFK�LW�LV�YHU\�XVHIXO�DQG�LPSRUWDQW��2SHQ�TXHVWLRQV�DUH�RQHV�
WKDW�FDQQRW�EH�DQVZHUHG�E\�D�VLQJOH�ZRUG�RU�SKUDVH��DQG�LQYLWH�WKH�RWKHU�WR�WDON���WR�
YROXQWHHU�QHZ�LQIRUPDWLRQ��2I�FRXUVH��WKH�RWKHU�FDQ�UHVSRQG�WR�D�FORVHG�TXHVWLRQ�ZLWK�
D�ORQJ�VSHHFK��DQG�WKH�RWKHU�FDQ�UHVSRQG�WR�DQ�RSHQ�TXHVWLRQ�ZLWK�D�VLQJOH�ZRUG�RU�
SKUDVH��RU�JUXQW��%XW�RSHQ�TXHVWLRQV�JHW�QHZ�LQIRUPDWLRQ�PRUH�RIWHQ�WKDQ�FORVHG�
RQHV���

&ORVHG�4XHVWLRQV 
� $UH�\RX�DOO�ULJKW"��
� ,V�WKLV�WKH�ULJKW�ZD\�WR�GR�WKLV"��
� $UH�\RX�LQWHUHVWHG�LQ�ILOPV��RU�GR�\RX�SUHIHU�VSRUW"��

�

2SHQ�4XHVWLRQV 
� <RX�DSSHDU�XSVHW��/HW
V�VLW�GRZQ�DQG�WDON�DERXW�LW"��
� +RZ��H[DFWO\��GR�\RX�GR�WKLV"��
� 7HOO�PH�DERXW�\RX�IDYRXULWH�VSRUW���

�
8VH�FORVHG�TXHVWLRQV�WR�ILQLVK�D�FRQYHUVDWLRQ�RU�SDUW�RI�D�FRQYHUVDWLRQ��8VH�RSHQ�
TXHVWLRQV�WR�JHW�WKH�RWKHU�WR�VSHDN�PRUH��

4XHVWLRQ�7DJV�
4XHVWLRQ�WDJV�DUH�OLWWOH�SKUDVHV�WDJJHG�RQ�WKH�HQG�RI�VHQWHQFHV��WR�PDNH�WKHP�
TXHVWLRQV��)RU�H[DPSOH��

� ,W¶V�D�QLFH�GD\��LVQ¶W�LW"�
� 7KH\�ZRQ¶W�FRPH�QRZ��ZLOO�WKH\"�
� 6KH�GLGQ¶W�OLNH�LW��GLG�VKH"�

�
4XHVWLRQ�WDJV�FDQ�EH�XVHG�WR�JHW�DJUHHPHQW��DUHQ¶W�WKH\��$QG�EHFDXVH�RI�WKLV��\RX�ZLOO�
ZDWFK�RXW�IRU�WKHP��ZRQ¶W�\RX"�7KH\�WHQG�WR�FDXVH�DQ�DXWRPDWLF�DJUHHPHQW��GRQ¶W�
WKH\��$QG��RI�FRXUVH��\RX�QRWLFHG�WKDW�\RX�FDQ�RYHU�GR�WKHP��GLGQ¶W�\RX"�
�
:KHQ�\RX�XVH�WKHP�ZURQJO\��WKH�OLVWHQHU�WHQGV�WR�FRQVFLRXVO\�UHDFW�WR�WKH�HUURU��DQG�
XQFRQVFLRXVO\�VZDOORZV�WKH�ZKROH�VHQWHQFH�ZLWKRXW�HYDOXDWLRQ��GLGQ¶W�KH"�6R�WKH\�
FDQ�EH�XVHG�WR�LPSODQW�LGHDV��ZKLFK�PLJKW�QRW�RWKHUZLVH�EH�DFFHSWHG���
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3KRELD�&XUH�
7KHUH�PD\�EH�VRPH�WKLQJV�WKDW��HYHQ�IRU�QRUPDOO\�UDWLRQDO�SHRSOH��HYRNH�DQ�LUUDWLRQDO�
UHVSRQVH�RU�IHDU��7KLV�LV�QRWKLQJ�VR�VHULRXV�WKDW�LW�UHTXLUHV�D�PHGLFDO�YLVLW��EXW�LW�LV�
VRPHWKLQJ�WKDW�ERWKHUV�WKH�SHUVRQ�FRQFHUQHG���
�
$�SHUVRQ�KDV�DQ�H[SHULHQFH�WKDW�LV�RIWHQ�FDOOHG�D�WUDXPDWLF�PHPRU\��ZKLFK�FDXVHV�
WKHP�SUREOHPV�ZKHQHYHU�WKH\�HQFRXQWHU�VRPH�VLWXDWLRQV��6RPH�GRFWRUV�DQG�QXUVHV�
PLJKW�EH�XSVHW�E\�VRPH�LOOQHVVHV�RU�DFFLGHQWV��IRU�H[DPSOH���
�
/HW¶V�WDNH�DQ�H[DPSOH��6D\�.DWK\�LV�DIUDLG�RI�VQDNHV��.DWK\�LVQ¶W�PHQWDOO\�LOO��LQ�IDFW�
VKH�LV�H[WUHPHO\�FRPSHWHQW��H[FHSW�ZKHUH�VQDNHV�DUH�FRQFHUQHG���
�
.DWK\�LPPHGLDWHO\�ORVHV�KHU�FRRO��HYHQ�DW�WKH�WKRXJKW�RI�VQDNHV��$QRWKHU�SHUVRQ�
PLJKW�EH�XSVHW�E\�VRPH�JUDWLQJ�VRXQGV��<HW�DQRWKHU�PLJKW�KDYH�KHDUG�D�VWRU\�RI�
VRPHWKLQJ�KRUULEOH�DQG�HYHU\�WLPH�WKH\�WKLQN�RI�LW��WKH�KDYH�D�UHDFWLRQ��,W�LV�D�UHDFWLRQ�
WR�VRPHWKLQJ�VSHFLILF���
�
7KLV�UHDFWLRQ�PLJKW�EH�UHODWHG�WR�D�WUDXPDWLF�LQFLGHQW��DV�LQ�WKH�FDVH�RI�D�SROLFHPDQ�
ZKR�DWWHQGV�D�SDUWLFXODUO\�JRU\�LQFLGHQW��2U�WKHUH�PLJKW�EH�QR�LQFLGHQW�LQYROYHG��VR�
IDU�DV�WKH�VXIIHUHU�FDQ�UHFDOO��.DWK\��IRU�H[DPSOH��WKLQNV�VKH�KDV�DOZD\V�KDG�WKLV�
UHDFWLRQ�WR�VQDNHV�DQG�FDQQRW�UHFDOO�D�WUDXPDWLF�H[SHULHQFH��
�

��� .DWK\�NQRZV�WKDW�WKHUH�DUH�WZR�LPSRUWDQW�ZD\V�ZH�FDQ�LPDJLQH�SLFWXUHV�LQ�RXU�
PLQGV��,Q�RQH�ZD\�VKH�FDQ�YLHZ�WKH�SLFWXUH�DV�LI�VKH�ZHUH�ORRNLQJ�DW�D�ILOP�LQ�
D�PRYLH�WKHDWUH��,Q�WKLV�LPDJH��VKH�VHHV�KHUVHOI�LQ�WKH�ILOP��7KLV�LPDJH�LV�VDLG�
WR�EH�GLVVRFLDWHG���

��� ,Q�DQRWKHU�VKH�H[SHULHQFHV�HYHQWV�ZKHUH�VKH�YLHZV�WKHP��DV�LI�IURP�KHU�RZQ�
H\HV��6KH�GRHV�QRW�VHH�KHUVHOI�LQ�WKH�ILOP��EXW�VHHV�RQO\�ZKDW�VKH�ZRXOG�VHH�LI�
VKH�ZHUH�DFWXDOO\�WKHUH��7KLV�ZD\�RI�YLHZLQJ�LPDJHV�LV�FDOOHG�DVVRFLDWHG��

�
,Q�WKH�H[HUFLVH��WKH�ILOP�LV�ZDWFKHG�ILUVW�LQ�D�GLVVRFLDWHG�ZD\��DQG�WKHQ�LQ�DQ�
DVVRFLDWHG�ZD\��ZLWK�WKH�ILOP�UXQQLQJ�EDFNZDUGV��
�
.DWK\�SUDFWLFHV�WKH�WHFKQLTXH�ZLWK�WKUHH�PLQRU�FRQFHUQV�XQWLO�VKH�FDQ�GR�WKH�SKRELD�
FXUH�ZHOO��ZKHQ�VKH�WDNHV�RQ�WKH�PDLQ�LVVXH���
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�

7KH�6WHSV�LQ�WKH�3KRELD�&XUH�
�

��� Sitting in the Movie Theatre��
.DWK\�LPDJLQHV�VKH�LV�VLWWLQJ�LQ�D�FLQHPD��RU�PRYLH�WKHDWUH��ORRNLQJ�XS�DW�WKH�
VFUHHQ��7KH�VFUHHQ�LV�EODQN��ZLWK�WKH�SURMHFWRU�RQ��EXW�QR�ILOP�LV�EHLQJ�VKRZQ��
,Q�KHU�LPDJLQDWLRQ��VKH�LV�VLWWLQJ�GRZQ�LQ�WKH�WKHDWUH�ZDWFKLQJ�WKH�ILOP�
IOLFNHULQJ���

��� Floating up�
.DWK\�WKHQ�LPDJLQHV�KHUVHOI�IORDWLQJ�XS��RXW�RI�KHU�ERG\�LQWR�WKH�SURMHFWLRQ�
URRP��6KH�LV�ORRNLQJ�DW�KHUVHOI��VLWWLQJ�LQ�WKH�FLQHPD��WKURXJK�D�KHDY\�JODVV�
VFUHHQ��DV�WKH�VHOI�LQ�WKH�FLQHPD�LV�ORRNLQJ�DW�WKH�IOLFNHULQJ�ILOP��,Q�WKLV�VWHS�
.DWK\�GLVVRFLDWHV�KHUVHOI�IURP�WKH�VHOI�ZKR�LV�DFWXDOO\�H[SHULHQFLQJ�WKH�
LQFLGHQW��VR�VKH�GRHV�QRW�IHHO�XQFRPIRUWDEOH�DERXW�LW��

��� Running Backwards�
:KHQ�VKH�LV�FRPIRUWDEOH�ZLWK�WKH�SUHYLRXV�VWHS��.DWK\�LPDJLQHV�WKDW�ILOP�RI�
DQ�H[SHULHQFH�UXQQLQJ�IRUZDUG�LQ�EODFN�DQG�ZKLWH��.DWK\�LV�ZDWFKLQJ�KHU�VHOI�
LQ�WKH�FLQHPD��ZKR�LV�ZDWFKLQJ�WKH�EODFN�DQG�ZKLWH�PRYLH�RI�KHU�H[SHULHQFH��
6KH�LV�ZDWFKLQJ�WKLV�LPDJH�LQ�D�GLVVRFLDWHG�PDQQHU��

��� Frozen Film�
-XVW�DV�VRRQ�DV�WKH�ILOP�RI�WKH�LQFLGHQW�HQGV��WKH�ILOP�LV�IUR]HQ�DW�D�SRLQW�DIWHU�
WKH�LQFLGHQW�ZKHUH�VKH�LV�VDIH���

��� Diving in�
.DWK\�WKHQ��LQ�KHU�LPDJLQDWLRQ��MXPSV�LQWR�WKH�ILOP�DQG�LW�UXQV�EDFNZDUGV��LQ�
IXOO�FRORXU��DV�VKH�VHHV�HYHU\WKLQJ�WKDW�KDSSHQV�WKURXJK�KHU�RZQ�H\HV��7KDW�LV��
VKH�LV�DVVRFLDWHG���

��� Repeat�
.DWK\�PD\�UHSHDW�WKH�VHTXHQFH�VHYHUDO��RU�DV�PDQ\�DV�WHQ�WLPHV��XQWLO�WKH�
UHDFWLRQ�KDV�FRPSOHWHO\�JRQH��

��� Test�
.DWK\�WHVWV�LW�VWUDLJKW�DZD\��%HFDXVH�VKH�ZDV�DIUDLG�RI�VQDNHV��VKH�ILQGV�RQH�
VKH�FDQ�KDQGOH��RU�ILQGV�D�SLFWXUH�VKH�FDQ�ORRN�DW��,I�VKH�ZHUH�DIUDLG�RI�KHLJKWV��
VKH�ZRXOG�KDYH�IRXQG�WKH�KLJKHVW�EXLOGLQJ�VKH�FRXOG�ILQG�DQG�WDNH�WKH�H[WHUQDO�
HOHYDWRU�WR�WKH�WRS���

�
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+RZ�WR�JHW������DJUHHPHQW���HYHU\�VLQJOH�WLPH���
'LG�\RX�NQRZ�WKDW�LI�\RX�FDQ�JHW�VRPHRQH�WR�DJUHH�WKUHH�RU�IRXU�WLPHV��WKH\�ZLOO�PRVW�
SUREDEO\�DJUHH�DXWRPDWLFDOO\�WKH�QH[W�WLPH"��
�
+DYH�\RX�HYHU�IRXQG�\RXUVHOI�LQ�D�
VHW
�ZKHUH�\RX�DQVZHU�LQ�WKH�VDPH�ZD\�DV�EHIRUH�
E\�KDELW"�6R�\RX�FDQ�VHH�KRZ�WKLV�ZRUNV���
�
%XW�KRZ�FDQ�\RX�JHW�VRPHRQH�WR�DJUHH�ZLWK�\RX������RI�WKH�WLPH"��
�
(DV\���
�
)RU�H[DPSOH��DW�WKLV�PRPHQW�,�DP�VLWWLQJ�DW�P\�FRPSXWHU��,�DP�W\SLQJ�WKLV�DUWLFOH��7KH�
VXQ�LV�VKLQLQJ��,W
V�TXLWH�KRW��,Q�P\�DUHD�LW�LV�YHU\�TXLHW��7KHVH�VWDWHPHQWV�DUH�GURVV�
DQG�PXQGDQH��DUHQ¶W�WKH\��3HUKDSV��EXW�,�FHUWDLQO\�FDQ
W�GLVDJUHH��FDQ�,"�,W�LV�DOO�WUXH���
�
0DNLQJ�VWDWHPHQWV�that the other must agree with��RU�ZKLFK�\RX�
NQRZ�WKH\�ZLOO�DJUHH�ZLWK��LV�FDOOHG�pacing��%\�FRPPHQWLQJ�RQ�WKH�
SK\VLFDO�XQLYHUVH��IRU�H[DPSOH��\RX�JHW������DJUHHPHQW�EHFDXVH�\RX�DUH�
UHIHUULQJ�WR�ZKDW�LV��,I�LW�UDLQV��WKH�RWKHU�KDV�OLWWOH�FKRLFH�EXW�WR�DJUHH�
WKDW�LW�LV�UDLQLQJ��KDVQ·W�KH���
�
+HUH�DUH�VRPH�ZD\V�RI�PDNLQJ�DJUHHDEOH�VWDWHPHQWV��
�
<RX�FDQ�GHVFULEH�what you see or hear�H[DFWO\��

� <RX�DUH�VLWWLQJ�DW�\RXU�GHVN���
� <RX�DUH�ORRNLQJ�DW�PH���
� :H�KDYH�EHHQ�WDONLQJ�IRU���PLQXWHV����

�
<RX�FDQ�PDNH�general statements�WKDW�HYHU\RQH�ZLOO�DJUHH�ZLWK��)RU�
H[DPSOH���

� ��&HUWDLQ�WKRXJKWV�DUH�JRLQJ�WKURXJK�\RXU�PLQG���
� ��<RX�DUH�ZRQGHULQJ�ZKDW�ZLOO�KDSSHQ���
� ��<RX�FDQ�QRWLFH�WKH�IHHO�RI�WKH�FKDLU�\RX�DUH�VLWWLQJ�RQ���
� ��<RX�FDQ�VHH�FHUWDLQ�VSHFLILF�WKLQJV���
� ��<RX�FDQ�KHDU�VRXQGV��

�
<RX�FDQ�PDNH�VWDWHPHQWV�that cannot be proved��

� <RXU�KHDUW�UDWH�KDV�FKDQJHG���
� <RXU�EORRG�SUHVVXUH�LV�QRZ�GLIIHUHQW���
� <RX�DUH�PRUH�UHOD[HG���
� <RXU�ERG\�DSSHDUV�OLJKWHU�WKDQ�EHIRUH���

�
<RX�FDQ�PDNH�VWDWHPHQWV�ZKLFK�DUH�XQLYHUVDOO\�DJUHHG��RU�DJUHHG�ZLWKLQ�D�JLYHQ�
FXOWXUH��

� %XVLQHVV�LV�EXVLQHVV���
� <RX�GLGQ
W�JHW�ZKHUH�\RX�DUH�QRZ�E\�EHLQJ�OD]\��GLG�\RX"��
� <RX�GRQ
W�JHW�VRPHWKLQJ�IRU�QRWKLQJ�GR�\RX"��
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� 7KHUH
V�D�VLOYHU�OLQLQJ�LQ�HYHU\�FORXG��LVQ
W�WKHUH�±�HYHQ�LI�LWV�KDUG�WR�ILQG���
�
%\�PDNLQJ�VHYHUDO�RI�WKH�DERYH�W\SH�VWDWHPHQWV�DQG�WKHQ�RQH�\RX�ZDQW�WKH�OLVWHQHU�WR�
DFFHSW�\RX�FDQ�WUHPHQGRXVO\�LQFUHDVH�\RXU�DELOLW\�WR�JHW�DJUHHPHQW��

<RX�FDQ�JHW������DJUHHPHQW�XVLQJ�WKLV�WHFKQLTXH� 
0DNH�WKUHH�RU�IRXU�VWDWHPHQW�WKH�RWKHU�PXVW�DJUHH�ZLWK��SDFLQJ�VWDWHPHQWV���)RU�
H[DPSOH��

� ,W
V�UDLQLQJ��DQG�ZH�FRXOG�JHW�ZHW��,W
V�OXFN\�,
YH�JRW�DQ�XPEUHOOD��LVQ
W�LW���
��
0DNH�D�OHDGLQJ�VWDWHPHQW��VD\�ZKDW�\RX�ZDQW���

� :RXOG�\RX�OLNH�WR�VKDUH�P\�XPEUHOOD"�
�
0DNH�VRPH�PRUH�SDFLQJ�VWDWHPHQWV�IROORZHG�E\�D�OHDG��

� <RX�GRQ
W�ZDQW�WR�JHW�ZHW��GR�\RX"��
,
YH�JRW�P\�XPEUHOOD�DOUHDG\��KDYHQ
W�,"��
&RPH�RQ��

�
0DNH�D�SDFLQJ�VWDWHPHQW���

� 7KH�UDLQ
V�KHDY\�LVQ
W�LW"�
�
0DNH�D�OHDGLQJ�VWDWHPHQW���

� <RX�FDQ�NHHS�GU\�XQGHU�P\�XPEUHOOD��FDQ
W�\RX"��
�
7KLV�LV�ERWK�D�SDFH�DQG�D�OHDG��EHFDXVH�LQ�(QJOLVK�WKLV�LV�D�ERWK�D�VWDWHPHQW�DQG�DQ�
LPSOLHG�TXHVWLRQ�±�OLNH��
+DYH�\RX�JRW�DQ\�VZHHWV"�
�
,I�WKH�RWKHU�LV�IROORZLQJ�\RXU�OHDG��WKHQ�\RX�FRXOG�WU\�VHYHUDO�OHDGLQJ�VWDWHPHQWV�DQG�
GURS�WKH�SDFLQJ��)RU�EHVW�UHVXOWV��GURS�LQ�VRPH�SDFHV��WKRXJK����
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3HUVRQDO�'HYHORSPHQW���:KDW�DUH�ZH�WU\LQJ�WR�
DFKLHYH"�
3HUVRQDO�GHYHORSPHQW�DLPV�IRU��

� (PRWLRQDO�&RQWURO��
�8QGHUVWDQGLQJ� �
�(IIHFWLYHQHV V�

(PRWLRQDO�&RQWURO�
6RPHWLPHV�ZH�UHVSRQG�LQ�ZD\V�WKDW��ZKHQ�ZH�KDYH�FDOPHG�GRZQ��ZH�UHJUHW��:H�JHW�
DQJU\��ZH�JHW�XSVHW��ZH�GHVSDLU��ZKHQ�ORJLFDOO\��ZH�ZLVK�ZH�KDG�H[SUHVVHG�D�GLIIHUHQW�
HPRWLRQ��
�
6LPLODUO\�ZH�JHW�H[FLWHG�DQG�HQWKXVLDVWLF�DERXW�WKLQJV��ZKLFK�KDG�ZH�EHHQ�
DEOH�WR�IROORZ�RXU�UHDVRQ��ZH�ZRXOG�QRW�KDYH�SXUVXHG�ZLWK�VXFK�SDVVLRQ��
:H�IHHO�ZH�FDQQRW�FRQWURO�RU�GLUHFW�RXU�HPRWLRQV��:H�DUH�DW�WKH�PHUF\�RI�
RXWVLGH�RU�XQFRQVFLRXV�IRUFHV��:H�ZLVK�IRU�WKH�IUHHGRP�WR�H[SUHVV�
DSSURSULDWH�HPRWLRQV��
�
,QVWHDG�RI�KDYLQJ�WR�GR�FHUWDLQ�WKLQJV�WR�JDLQ�SOHDVXUH��ZH�ZLVK�WR�JDLQ�
SOHDVXUH�E\�GRLQJ�DSSURSULDWH�WKLQJV��7KLV�LV�WUDGLWLRQDOO\�WKH�DUHD�RI�
SV\FKLDWU\�RU�UHOLJLRQ��

8QGHUVWDQGLQJ�
�7R�DFFRPSOLVK�DQ\�DLP�ZH�QHHG�understanding���WKH�VNLOOV��WKH�PDSV�
DQG�WKH���PHQWDO��WRROV��:H�FDQ�NQRZ�ZLWKRXW�KDYLQJ�WKH�VNLOOV�WR�GR��
8QGHUVWDQGLQJ�PHDQV�NQRZLQJ�DQG�GRLQJ��7KLV�DUHD�LV�WUDGLWLRQDOO\�WKH�
DUHD�RI�HGXFDWLRQ���

(IIHFWLYHQHVV�
-XVW�DV�ODFNLQJ�VNLOOV��NQRZOHGJH��HPRWLRQV�HWF��FDQ�EH�D�EDUULHU�WR�
DFKLHYLQJ�SHUVRQDO�GHYHORSPHQW��VR�FDQ�D�ODFN�RI�HIIHFWLYHQHVV��:H�FDQ�
NQRZ�ZKDW�ZH�ZDQW��EH�DEOH�WR�GR�LW��KDYH�WKH�PRWLYDWLRQ��DSSURSULDWH�
HPRWLRQV��EXW�QRW�WKH�SHUVRQDO�HIIHFWLYHQHVV���
�
(IIHFWLYHQHVV�FDQ�LQYROYH�SHUVRQDO�LQIOXHQFH��3HUVRQDO�HIIHFWLYHQHVV�LV�
PDLQO\�FRQFHUQHG�ZLWK�WKH�FRPPXQLFDWLRQ��SHUVXDVLRQ��DQG�UDSSRUW�
EXLOGLQJ�VNLOOV�WR�PRWLYDWH�DQG�HQWKXVH�RWKHUV�DQG�WR�KHOS�WKHP�
XQGHUVWDQG��7KLV�DUHD�UHTXLUHV�WKDW�ZH�XQGHUVWDQG�WKH�VNLOOV�RI�
PDQLSXODWLRQ��EXW�LW�GRHV�QRW�PHDQ�ZH�KDYH�WR�EH�PRUH�PDQLSXODWLYH�WKDQ�
RWKHU�V\VWHPV��3HUVRQDO�HIIHFWLYHQHVV�LQYROYHV�RYHUFRPLQJ�WKH�EDUULHUV�
ZLWKLQ�XV�WRR��(IIHFWLYHQHVV�DOVR�LQYROYHV�NQRZLQJ�ZKDW�LV�PRVW�
DSSURSULDWH��:H�FDQ�GR�VHYHUDO�WKLQJV��EXW�ZKLFK�LV�EHVW��7KLV�LV�ZLVGRP�
DQG�LV�WKH�DUHD�WUDGLWLRQDOO\�FRQFHUQLQJ�EXVLQHVV���
�
3HUVRQDO�GHYHORSPHQW�FDQQRW�EH�IXOO\�DWWDLQHG�ZLWKRXW�DGGUHVVLQJ�DOO�
WKHVH�IDFWRUV��:H�FDQQRW�DWWDLQ�RXU�DLP�E\�PHUHO\�IHHOLQJ�JRRG��DOWKRXJK�
ZH�QHHG�WR�IHHO�JRRG�WR�DWWDLQ�RXU�DLP��:H�FDQQRW�DWWDLQ�RXU�DLP�PHUHO\�
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WKURXJK�XQGHUVWDQGLQJ���NQRZLQJ�DQG�EHLQJ�VNLOIXO��DOWKRXJK�ZH�QHHG�WR�
KDYH�WKHP��1RU�FDQ�ZH�DWWDLQ�RXU�DLP�PHUHO\�WKURXJK�HIIHFWLYHQHVV��
DOWKRXJK�ZH�FDQQRW�DWWDLQ�LW�ZLWKRXW�LW��
�
,�EHOLHYH�WKDW�PXFK�FRQIXVLRQ�ZLWKLQ�WKH�SDWK�RI�SHUVRQDO�GHYHORSPHQW�
DULVHV�EHFDXVH�ZH�GR�QRW�DFNQRZOHGJH�WKDW�DOO�WKHVH�IDFWRUV�DUH�HVVHQWLDO��
7KLV�GRHV�QRW�PHDQ�ZH�KDYH�WR�EH�H[SHUW�LQ�DOO�RI�WKHP��%HLQJ�HVSHFLDOO\�
JRRG�DW�RQH�ZLOO�WHQG�WR�LPSURYH�XV�LQ�WKH�RWKHUV��MXVW�DV�EHLQJ�YHU\�EDG�LQ�
RQH�ZLOO�WHQG�WR�KROG�XV�EDFN��)RU�H[DPSOH��LI�ZH�DUH�HVSHFLDOO\�JRRG�LQ�
XQGHUVWDQGLQJ��WKHQ�ZH�PD\�IHHO�JRRG�EHFDXVH�RWKHUV�WXUQ�WR�XV�IRU�
NQRZOHGJH��$QG�ZH�PD\�EH�PRWLYDWHG�WR�OHDUQ�WR�EH�PRUH�HIIHFWLYH�LQ�
FRPPXQLFDWLQJ�RXU�XQGHUVWDQGLQJ���
�
,Q�VXPPDU\���

� :H�QHHG�WR�EH�LQ�WKH�ULJKW�VWDWH�RI�WKLQNLQJ�DQG�HPRWLRQ���
� .QRZ�KRZ�WR�JHW�LQWR�WKLV�VWDWH���
� .QRZ�ZKDW�ZH�ZDQW���
� +RZ�WR�GR�LW��DQG��
� :H�QHHG�WR�DFW�HIIHFWLYHO\��

�
7KH�JRDO�RI�3HUVRQDO�'HYHORSPHQW�4XHVW�LV�WR�VHHN�DQG�ILQG��

��� 6NLOOV�DQG�DELOLWLHV���
��� .QRZOHGJH�ZKLFK�HQDEOHV�XV�WR�DWWDLQ�HPRWLRQDO�ZHOOEHLQJ���
��� 8QGHUVWDQGLQJ�DQG�HIIHFWLYHQHVV�

�
:H�DOVR�QHHG�WR�VKDUH�WKHP�ZLWK�RWKHUV���
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6ROYH�\RXU�FRQFHUQV�E\�SXWWLQJ�WKHP�LQ�D�SLFWXUH�
IUDPH��DQG�KDQJLQJ them on the wall! 
7KHUH�DUH�PDQ\�ZD\V�WR�KDQGOH�XQSOHDVDQW�PHPRULHV���UHOHDVLQJ�WKHLU�HQHUJ\�VR�\RX�
FDQ�IHHO�KDSSLHU��2QH�ZD\�LV�WR�WKLQN�DERXW�WKH�PHPRU\�GLIIHUHQWO\��7KLV�IROORZLQJ�
WHFKQLTXH�ZLOO�KHOS�\RX�WKLQN�GLIIHUHQWO\�±�DQG�WKHUHIRUH�IHHO�GLIIHUHQWO\���DERXW�DQ�
XQZDQWHG�PHPRU\���UHOHDVLQJ�LWV�IL[HG�HQHUJ\�LQ�EXEEOHV�RI�KDSSLQHVV���
�
3UDFWLFH�ZLWK�D�PLOGO\�XQSOHDVDQW�PHPRU\�ILUVW��

��� 1RWH�WKH�XQZDQWHG�PHPRU\�\RX�ZLVK�WR�FKDQJH��
��� 7XUQ�LW�LQWR�D�IODW��'�LPDJH���OLNH�D�SLFWXUH�LQ�D�ERRN��
��� 0DNH�LW�EODFN�DQG�ZKLWH�
��� 3XW�D�SLFWXUH�IUDPH�URXQG�LW��:KDW�VRUW�KDYH�\RX�XVHG"�*LOW�HGJHG"�2U�ZKDW��

3HUKDSV�VLPSOH�ZRRG�
��� ,Q�\RXU�LPDJLQDWLRQ��KDQJ�LW�RQ�D�ZDOO��
��� ,Q�\RXU�PLQG��SOD\�VRPH�VLOO\�PXVLF��VXFK�DV�0RQW\�3\WKRQ
V�)O\LQJ�&LUFXV�
��� :K\�QRW�KDQJ�LW�XSVLGH�GRZQ"�2U�RQ�WKH�VTXLQW"��$W�D�VLOO\�DQJOH���
��� &KDQJH�WKH�LPDJH�LQWR�D�FDUWRRQ�
��� &KDQJH�WKH�YRLFHV�LQWR�'RQDOG�'XFN��RU�VRPH�RWKHU�DPXVLQJ�YRLFH��
����)HHO�KRZ�IODW�LW�LV�QRZ�LW�LV�D�SLFWXUH��

�
7KLV�FDQ�EH�DQ�DPD]LQJO\�HIIHFWLYH�WHFKQLTXH�WR�XVH��$QG�VR�HDV\�RQFH�
\RX�JHW�WKH�KDQJ�RI�LW���
8VH�WKLV�WHFKQLTXH�WR�WUDQVIRUP�\RXU�XJO\�LPDJHV�LQWR�VRPHWKLQJ�WKDW�
FDQ�EH�UHDO�fun���2U�funQ\���
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7KH�3LFWXUH�6ZDS�:D\�WR�IHHO�*RRG���DV�TXLFNO\�DV�
\RX�FDQ�PRYH�DQ�LPDJH�  

��� 0DNH�D�SLFWXUH�RI�\RXUVHOI�DV�\RX�DUH�QRZ���
��� 0DNH�D�SLFWXUH�RI�\RXUVHOI��DV�\RX�ZRXOG�OLNH�WR�EH��3ODFH�LW�XS�DQG�WR�\RXU�

ULJKW��-XVW�WKLQN�RI�HYHU\WKLQJ�\RX�GRQ
W�ZDQW�LQ�WKH�ILUVW�SLFWXUH�DQG�KDYH�WKLV�
QHZ�SLFWXUH�EH�IUHH�RI�WKRVH�SUREOHPV��2I�FRXUVH�\RX�FRXOG�WKLQN�RI�ZKDW�\RX�
ZDQW�DQG�PDNH�D�SLFWXUH�RI�WKDW�QHZ�\RX�ZLWK�DOO�WKRVH�WKLQJV��1RWH��\RX�FDQ�
WHOO�MXVW�E\�ORRNLQJ�DW�VRPHRQH�WKDW�WKH\�DUH�
WKDW�VRUW�RI�SHUVRQ
��6R�SXW�WKRVH�
TXDOLWLHV�LQWR�\RXU�QHZ�SLFWXUH��

��� :KHQ�\RX�KDYH�JRW�\RXU�QHZ�SLFWXUH�VHW�XS�LQ�WKH�XSSHU�ULJKW�RI�\RXU�YLVXDO�
ILHOG��DQG�WKH�ROG�RQH�VHW�XS�DQG�FOHDU��PRYH�WKH�QHZ�SLFWXUH�ULJKW�RQ�WRS�RI�WKH�
ROG�RQH��

��� 6WHS�LQWR�WKDW�QHZ�SLFWXUH�LQ�WKH�SRVLWLRQ�RI�WKH�ROG�RQH��MXVW�ZKHUH�LW�FRYHUV�
DQG�REOLWHUDWHV�WKH�ROG�SLFWXUH��DQG�WKLQN��IHHO��VHH�DQG�KHDU�DOO�WKH�VRXQGV�WKDW�
WKLV�QHZ�SLFWXUH�KDV��

��� /RRN�RXW�LQWR�WKH�RXWVLGH�ZRUOG�DQG�EH�WKDW�QHZ�SHUVRQ��3XW�\RXU�PLQG�RQ�
VRPHWKLQJ�HOVH��VD\�FRXQWLQJ�GRZQ�IURP����RU�������

��� *HW�RQ�ZLWK�\RXU�QHZ�OLIH�DV�WKDW�QHZ�SHUVRQ��ZLWK�WKRVH�QHZ�VNLOOV�DQG�
DELOLWLHV��IHHOLQJ�VR�JRRG��

��� (QKDQFH�WKH�QHZ�LPDJH�DV�QHHGHG�E\�UHSHDWLQJ�VWHSV�RQH�WR�VL[��
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%RUHG"�1RW�PH��1HYHU��
.HHS�LQ�3UHVHQW�7LPH�DQG�%H�+DSS\��
�
2XU�FRQFHUQV�PD\�VHHP�WR�FRPH�IURP�WKH�SDVW�RU�IURP�WKH�IXWXUH��+RZ�VWUDQJH��7KH�
SDVW�DQG�WKH�IXWXUH�DUH�HLWKHU�JRQH�RU�\HW�WR�FRPH��<HW�ZH�OHW�WKHP�ERWKHU�XV�QRZ��
:KDW�LI�ZH�OLYHG��LQ�RXU�PLQGV��LQ�WKH�SUHVHQW"�:H�ZRXOG�EH�IUHH�RI�WKHP��+HUH
V�
KRZ��'R�WKLV�H[HUFLVH�ZLWK�UHDO�WKLQJV��QRW�LQ�\RXU�PLQG���
�

��� $VN�\RXUVHOI��
:KDW�FDQ�,�VHH�QRZ"
�$�ZLQGRZ��D�GRRU����/RRN�DURXQG�DQG�
QRWLFH�VRPH�REMHFWV���

��� :KDW�FDQ�,�IHHO"�7RXFK�VRPH�WKLQJV�LQ�WKH�ZRUOG��LI�\RX�ZDQW��1RWH�KRZ�WKH\�
IHHO���ZDUP�RU�FRRO��URXJK�RU�VPRRWK��KHDY\�RU�OLJKW����

��� $VN�ZKDW�LV�KDSSHQLQJ�QRZ"�
�
5HSHDW�VWHSV���WR���WR�SXOO�\RXU�PLQG�LQWR�WKH�SUHVHQW��
���
,PPHUVH�\RXUVHOI�ZKROO\�DQG�WRWDOO\�LQ�ZKDW�\RX�DUH�GRLQJ�QRZ��'R�ZKDWHYHU�\RX�DUH�
GRLQJ��*LYH�LW�\RXU�DOO��$W�WKLV�PRPHQW��WKDW
V�DOO�\RX
YH�JRW��8VH�WKH�TXHVWLRQV�DERYH�
WR�KHOS�\RX�JHW�LQWR�WKH�SUHVHQW�DQG���E\�PRYLQJ�RXW�RI�WKH�SDVW�RU�WKH�IXWXUH���HQMR\�
WKLV�YHU\�PRPHQW���
$UH�\RX�DZDUH�RI�KRZ�HDV\�\RX�FDQ�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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3UHWHQGLQJ�\RXU�ZD\�WR�0DVWHU\�RI�$Q\WKLQJ� 
<RX�FDQ�PDVWHU�DQ\WKLQJ�LI�\RX�EHOLHYH�\RX�FDQ��$QG�\RX�&$1�EHOLHYH���ZLWK�WKH�
SRZHU�RI�SUHWHQGLQJ��<RX�FDQ�XVH�WKLV�WHFKQLTXH�WR�DWWDLQ�ZKDWHYHU�\RX�ZDQW��MXVW�
IROORZ�WKH�VDPH�SURFHGXUH��6XSSRVH��IRU�H[DPSOH��\RX�ZDQW�PRUH�VHOI�FRQILGHQFH������
�
+HUH
V�KRZ��
�

��� $FFHSW�\RX�ODFN�VHOI�FRQILGHQFH��DIWHU�DOO��LI�\RX�GLG�\RX�ZRXOGQ
W�ZDQW�WR�EH�
VHOI�FRQILGHQW�ZRXOG�\RX"�

��� -XVW�IRU�D�MRNH��SUHWHQG�\RX�DUH�VHOI�FRQILGHQW��:KDW�LV�LW�OLNH"�
� +RZ�GR�\RX�IHHO"��
� +RZ�GR�\RX�EHKDYH�QRZ�\RX�DUH�VHOI�FRQILGHQW"�
� 'R�\RX�OLNH�WKLV�LPDJH�RI�VHOI�FRQILGHQFH"��

�
,I�\RX�SUHIHU��WKHQ��

��� 0DNH�D�IHZ�FKDQJHV�VR�\RX�OLNH�LW��
��� 6WHS�LQWR�WKLV�LPDJH�RI�VHOI�FRQILGHQFH��DQG�HQMR\�EHLQJ�VHOI�FRQILGHQW��
��� *HW�WKH�IXOO�IHHO�RI�LW��

���
3UDFWLFH�RIWHQ�DQG�QRWLFH�KRZ�WKLV�DIIHFWV�\RXU�OLIH��
���
:HUH�\RX�VXUSULVHG�ZKHQ�\RX�QRWLFHG�KRZ�LW�PDGH�HYHU\WKLQJ�WKDW�OLWWOH�ELW�
EHWWHU"�
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+RZ�WR�JDLQ�PDVWHU\�RI�D�QHZ�VNLOO���5HSHWLWLRQ��
5HSHWLWLRQ�DQG�5HSHWLWLRQ� 
7R�OHDUQ�D�VNLOO��\RX�QHHG�WR�UHSHDW�LW�PDQ\�WLPHV���DW�OHDVW�VHYHQ��EXW�SHUKDSV����RU����
WLPHV��:KHQ�\RX�OHDUQ�DQ\�QHZ�VNLOO��\RX�QHHG�WR�SUDFWLFH��WR�UHSHDW�WKH�VNLOO�XQWLO�\RX�
FDQ�GR�LW�DXWRPDWLFDOO\���

� 5HSHDW�RXW�ORXG�
� 5HSHDW�ZKLOH�LPDJLQLQJ�\RX�DUH�UHDOO\�XVLQJ�WKH�VNLOO�
� 5HSHDW�ZLWK�D�SDUWQHU�

��
:KHQ�OHDUQLQJ�D�SURFHGXUH��UHSHDW�HDFK�VWHS���WLPHV���ZULWH�GRZQ�WKH�WDOO\�RI�\RXU�
UHSHWLWLRQV���DQG�UHSHDW�WKH�SURFHGXUH�DV�D�ZKROH���RU�PRUH�WLPHV��
�
<RX�FDQ�DWWDLQ�PDVWHU\�DQG�DWWDLQ�ZKDWHYHU�\RX�ZDQW"�<RX�FDQ�OHDUQ�WKHVH�VNLOOV�WR�
WUXO\�KHOS�\RXUVHOI��RU�DQRWKHU���WKRVH�\RX�FDUH�DERXW�PRVW"�
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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)LQG�WKH�RWKHU
V�VHFUHW�SODFH�DQG�LQVWDQWO\�LQIOXHQFH�
WKHP��
:KHQ�ZH�WKLQN�DERXW�VRPHWKLQJ��ZH�VHH�FHUWDLQ�FRORXUV��KHDU�FHUWDLQ�VRXQGV��
H[SHULHQFH�FHUWDLQ�IHHOLQJV�DERXW�LW��DQG�SODFH�LW�VRPHZKHUH��<RX�RIWHQ�VHH�SHRSOH�
ORRNLQJ�LQWR�HPSW\�VSDFH�ZKHQ�WKH\�DUH�WDONLQJ�WR�\RX�DERXW�VRPHWKLQJ�LQ�WKHLU�PLQG��
7KH\�DUH�ORRNLQJ�DW�WKHLU�VHFUHW�SODFH��6D\��

<RX�KDYH�PDGH�D�UHDOO\�H[FHOOHQW�GHFLVLRQ�EHIRUH��KDYHQ
W�\RX"��
�
1RWLFH�ZKHUH�WKH\�ORRN��LQ�WKH�VSDFH�EHWZHHQ�WKH�WZR�RI�\RX��7R�LQIOXHQFH�WKHP��
SUHVHQW�\RXU�REMHFW��LQ�WKDW�PDJLF�SODFH��RU�VWDQG�LQ�WKDW�PDJLF�SODFH�\RXUVHOI��
�
$VN�WKH�SHUVRQ�WR�UHFDOO�DQ�H[SHULHQFH�WKDW�RFFXUUHG�LQ�WKH�SDVW��)RU�H[DPSOH��\RX�
KDYH�ERXJKW�WKLQJV�\RX�UHDOO\�OLNHG�EHIRUH��KDYHQ
W�\RX"�
���
:DWFK�ZKHUH�WKH�SHUVRQ�ORRNV�ZKHQ�WKH\�WHOO�\RX�DERXW�VRPHWKLQJ�WKH\�UHDOO\�OLNH��
HWF��
���
<RX�FDQ�PXOWLSO\�\RXU�LQIOXHQFH�RQ�WKDW�SHUVRQ�E\�VWDQGLQJ�LQ�WKDW�SODFH��RU�SXWWLQJ�
WKH�LWHP�\RX�DUH�WU\LQJ�WR�LQIOXHQFH�WKHP�ZLWK�LQ�WKDW�SODFH���,I�\RX�FDQ
W�JHW�WR�WKDW�
SODFH�ZKHUH�WKH\�DUH�JD]LQJ��LI�WKH\�ORRN�DW�WKH�URRI�RI�D�QHDUE\�EXLOGLQJ��IRU�
H[DPSOH���\RX�FDQ�SODFH�WKH�REMHFW�RU�\RXUVHOI�LQ�WKDW�JHQHUDO�GLUHFWLRQ��
���
(LWKHU�\RX�DUH��RU�WKH�LWHP�LV�LQ�WKH�VHFUHW�SODFH��DQG�ZKHQ�\RX�JHW�WKHP�WR�WDON�DJDLQ�
DERXW�WKDW�SOHDVDQW�WKLQJ��WKH\�ZLOO�ORRN�DW�\RX�LQ�WKHLU�VHFUHW�SODFH��DQG�WKH�SOHDVXUH�
RI�WKDW�SODFH�ZLOO�UXE�RII�RQWR�\RX��
���
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"��
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6HYHQ�3RZHUIXO�0RWLYDWRUV���7R�*HW�2WKHUV�7R�'R�
:KDW�<RX�:DQW 
7KH�IROORZLQJ�PRWLYDWRUV�KDYH�GULYHQ�SHRSOH�WR�GR�DOO�VRUWV�RI�WKLQJV��

6HOI�ORYH��$GPLUDWLRQ��)ODWWHU\�
:H�DUH�DOO�JXOOLEOH�WR�IODWWHU\�DQG�RWKHU�ZD\V�RI�LQIOXHQFH��)ODWWHU\��ZH�DUH�WROG��ZLOO�
JHW�\RX�HYHU\ZKHUH���

:HDOWK���
7KH�GHVLUH�IRU�PRQH\�LV�H[WUHPHO\�VWURQJ�LQ�RXU�VRFLHW\��&RQILGHQFH�WULFNVWHU�SOD\�
XSRQ�RXU�JUHHG�IRU�PRQH\�DQG�VR�VWURQJ�LV�RXU�GHVLUH��WKDW�ZH�FDQ�EH�GHFHLYHG�WLPH�
DQG�WLPH�DJDLQ��

6H[���
%HLQJ�VH[XDOO\�DWWUDFWLYH�DQG�GHVLUHG���

'HVLUH�IRU�ZKDW�RWKHU�KDYH��
+DYH�\RX�QRWLFHG�WKDW�VRPHWKLQJ�GRHVQ
W�VHHP�DW�DOO�LQWHUHVWLQJ�XQWLO�VRPHRQH�HOVH�
ZDQWV�LW"�

(QMR\LQJ�WKH�VXIIHULQJ�RI�RWKHUV���
7DNLQJ�SOHDVXUH�IURP�RWKHUV�IHHOLQJ�HQYLRXV�RI�XV��*HWWLQJ�RQH�XS�RQ�RWKHUV��2QH�
IDPRXV�DFWUHVV��RQ�EHLQJ�VDFNHG��YRZHG�WR�FRPH�EDFN��EX\�WKH�ILOP�VWXGLR�DQG�VDFN�
WKRVH�ZKR�KDG�WKURZQ�KHU�RXW��6HYHUDO�\HDUV�ODWHU��VKH�GLG��*HWWLQJ�RQH�XS�RQ�RWKHUV�
PRWLYDWHV�XV�SRZHUIXOO\���

%H�6XSHULRU�
0DQ\�JHW�JUHDW�SOHDVXUH�IURP�ORRNLQJ�GRZQ�RQ�RWKHUV��

7R�KDYH�WKLQJV�HDV\�
:H�ZLOO�ZRUN�RXU�VRFNV�RII�WR�DYRLG�DQ\�HIIRUW���
�
,�GR�QRW�WKLQN�WKDW�WKHVH�OHDG�WR�KDSSLQHVV��EXW�,�GR�WKLQN�WKH\�DUH�FRPPRQ�IDFWRUV�LQ�
DOO�RI�XV��:KHQ�ZH�XVH�WKHVH�PRWLYDWRUV��ZH�FDQ�DIIHFW�SHRSOH�YHU\�SRZHUIXOO\��
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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6HYHQ�0RUH�3RZHUIXO�0RWLYDWRUV�
$JUHHPHQW�
2XU�EDVLF�EHOLHIV�PRWLYDWH�XV�WR�DFW��IHHO�DQG�EHOLHYH�DQG�ZKHQ�RWKHUV�DJUHH�ZLWK�RXU�
EDVLF�EHOLHIV��ZH�EHFRPH�YHU\�IRQG�RI�WKHP�DQG�WUXVW�WKHP���

&KLOGLVK�:LVKHV�
$W�ERWWRP��ZH�KDYH�D�FKLOGLVK�EHOLHI�WKDW�ZH�VKDOO�RQH�GD\�UHDOLVH�RXU�PRVW�FKHULVKHG�
KRSHV��)RU�WKLV�UHDVRQ��FODLPV�OLNH�
%HFRPH�IDQWDVWLFDOO\�ULFK��PDVWHU�RWKHUV��OLYH�IRU�
HYHU��KDYH�DQ\�SDUWQHU�\RX�ZLVK
��DOWKRXJK�FOHDUO\�DEVXUG�KDYH�D�JUHDW�HIIHFW�RQ�XV��
�
)RU�H[DPSOH��ZH�KDYH�D�FKLOGLVK�EHOLHI�WKDW�RQH�GD\�ZH�VKDOO�UHDOLVH�RXU�PRVW�
FKHULVKHG�KRSHV���
�
)RU�WKLV�UHDVRQ��DEVXUG�FODLPV��VXFK�DV�WKH�IROORZLQJ��DIIHFW�XV�WUHPHQGRXVO\��

� %HFRPH�IDQWDVWLFDOO\�ULFK���
� 0DVWHU�RWKHUV���
� 'HYHORS�0DJLFDO�3RZHUV��
� /LYH�IRUHYHU���
� +DYH�DQ\�SDUWQHU�\RX�ZLVK�

7R�KHOS�RWKHUV��
%LJ�EXVLQHVV�LQ�WKH�:HVW��FKDULWLHV�VXFFHVVIXOO\�XUJH�XV�WR�JLYH�WR�D�JRRG�FDXVH��
*LYLQJ�HDVHV�WKH�JXLOW�ZH�IHHO�DERXW�IHHOLQJ�VXSHULRU�DQG�EHWWHU�RII�WKDQ�RWKHUV��

7R�EH�PHQWDOO\�VWURQJ�DQG�GHWHUPLQHG��
:KR�GRHVQ
W�ZDQW�WR�GHYHORS�D�PDVWHUIXO�SHUVRQDOLW\��WR�EH�VWURQJ�ZLOOHG�DQG�UHVROXWH��

7R�EH�WUHDWHG�IDLUO\��
8QIDLUQHVV�FUHDWHV�H[WUHPH�VRFLDO�XQUHVW���

7R�EH�VHHQ�DV�UHVWUDLQHG��
7KLV�LV�UHODWHG�WR�EHLQJ�PHQWDOO\�VWURQJ��:H�EHOLHYH�WKDW�ZH�VKRXOG�VKRZ�UHVWUDLQW�LQ�
HDWLQJ��VH[��DQG�LQ�UHYHDOLQJ�RXU�SRZHU�DQG�ZHDOWK��

7R�EH�FDXWLRXV��
6KRZLQJ�FDXWLRQ��HVSHFLDOO\��
LQ�UHVSRQVH�WR�VRPHWKLQJ�QHZ�RU�VWUDQJH�PDNHV�XV�VHHP�OHVV�JXOOLEOH��
���
3DUW�RI�RXU�QDWXUH��WKHVH�PRWLYDWRUV�PLJKW�QRW�EULQJ�KDSSLQHVV��EXW�WKH\�DIIHFW�XV�
JUHDWO\���
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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6PLOH�:LWK�<RXU�(\HV� 
)HZ�DUH�PRUH�EHDXWLIXO�WKDQ�WKRVH�ZLWK�D�ZDUP�DQG�QDWXUDO�VPLOH��6PLOLQJ�ZDUPV�WKH�
KHDUWV�RI�RWKHUV�DQG�RXUV�WRR��/HDUQLQJ�WR�FUHDWH�D�ZDUP�DQG�IULHQGO\�VPLOH�WKDW�PDNHV�
XV�IHHO�EHWWHU�DQG�FKHHUV�XS�WKRVH�ZKR�VHH�XV�HQDEOHV�XV�WR�LQFUHDVH�WKH�KDSSLQHVV�LQ�
WKH�ZRUOG��5HSODFLQJ�D�PLVHUDEOH�H[SUHVVLRQ�ZLWK�D�VPLOH�EHQHILWV�HYHU\RQH��6R�XVH�
WKLV�WHFKQLTXH�DQG�\RX�ZLOO�VPLOH�QDWXUDOO\��&RPH�RQ��*LYH�PH�D�VPLOH��,�GHVHUYH�LW���
�
+HUH
V�KRZ��
�
$�VPLOH�EHJLQV�ZLWK�WKH�H\HV��1RWLFH�D�WZLQNOH��D�IHHOLQJ�RI�DPXVHPHQW�LQ�\RXU�
H\HV���
�
1RWLFH�KRZ�WKH\�PRYH�QDWXUDOO\�DV�\RXU�VPLOH�EHFRPHV�D�VPLOH�ZLWK�WKH�H\HV��
�
���
<RX�VKRXOG�UHVLVW�VPLOLQJ�ZLWK�\RXU�PRXWK��,W�ZLOO�RQO\�JULPDFH��RU�VQDUO��6R�NHHS�
\RXU�PRXWK�IL[HG��<RX�PLJKW�HYHQ�UHVLVW�PRYLQJ�\RXU�PRXWK��VR�\RX�VPLOH��ZKLFK�
EHJLQV�ZLWK�\RXU�H\HV��ZLOO�EXUVW�RXW�LQWR�D�EHDXWLIXO�UDGLDQFH��
���
:KHQ�\RX�VPLOH�ZLWK�\RXU�H\HV��\RXU�VPLOH�ZLOO�VSUHDG�DQG�\RXU�PRXWK�ZLOO�PRYH�
QDWXUDOO\�DQG�HDVLO\�LQWR�D�JHQXLQH�VPLOH��/HW�WKH�VPLOH�ZLWK�\RXU�PRXWK�FRPH�
QDWXUDOO\�ZKHQ�LW�LV�UHDG\��
���
%HDP�ZLWK�\RXU�H\HV��DQG�NHHS�WKH�UHVW�RI�\RXU�IDFH�PRWLRQOHVV�XQWLO�LW�EUHDNV�LQWR�D�
ZDUP��IULHQGO\�VPLOH��
���
3UDFWLFH�LQ�WKH�PLUURU���
�
6HH�IRU�\RXUVHOI�KRZ�WKLV�WHFKQLTXH�DOZD\V�ZRUNV�DQG�PDNHV�\RX�PXFK�PRUH�
DFFHSWDEOH�WR�RWKHUV���
�
6WRS�VQDUOLQJ�DQG�VWDUW�VPLOLQJ��
�
%HFRPH�D�PDJQHW�RI�EHDXW\��6PLOH�ZLWK�\RXU�H\HV��



� 3DJH������
0LQG�&KDQJLQJ�7HFKQLTXHV�WR�.HHS�WKH�&KDQJH��
%\�.HQ�:DUG�
�

&RS\ULJKW�������.HQ�-�:DUG�$OO�5LJKWV�5HVHUYHG�

'UDZLQJ�VWUDLJKW�OLQHV�ZLWK�\RXU�PLQG�DQG�VROYLQJ�
\RXU�SUREOHPV��
�

+DYH�\RX�HYHU�WULHG�WR�GUDZ�D�VWUDLJKW�OLQH"�+DYH�\RX�ZDWFKHG�DQ�DUWLVW�GR�VR"�,I�\RX�
KDYH�WULHG��\RX�PLJKW�KDYH�IRXQG�WKHUH�DUH�WZR�ZD\V�WR�GR�LW�UHDVRQDEO\�ZHOO���
�
2QH�ZD\�LV�WR�MXVW�GR�LW��'R�LW�IDVW�ZLWKRXW�WKRXJKW��-XVW�GUDZ�WKH�OLQH���
�
7KH�RWKHU�LV�WKH�H[DFW�RSSRVLWH��'UDZ�LW�VORZO\�ZLWK�SHUIHFW�FRQWURO��RQH�GRW�RI�WKH�
SHQFLO�DW�D�WLPH��,I�WKHUH
V�VRPHWKLQJ�ZH�KDYH�WR�ILJXUH�RXW��ZH�FDQ�XVH�WKH�VDPH�
PHWKRGV�ZH�XVHG�WR�GUDZ�D�OLQH��:H�FDQ�XVH�D�VHW�RI�TXHVWLRQV�DQG�MXVW�ZULWH�GRZQ�WKH�
ILUVW�WKLQJ�RU�WKLQJV�WKDW�FRPH�WR�PLQG��KRZHYHU�VLOO\�WKH\�PLJKW�EH��/DWHU�ZH�FDQ�XVH�
WKLV�OLVW�WR�VHH�ZKHUH�WKH�LQLWLDO�LGHDV�OHDG�XV��
�
7KLV�LV�D�ELW�OLNH�EUDLQVWRUPLQJ��:H�MXVW�GR�LW��:H�GUDZ�WKH�OLQH�IDVW���
$OWHUQDWLYHO\��ZH�FDQ�DSSURDFK�WKH�SUREOHP�ORJLFDOO\��XVLQJ�ZKDW�SURFHGXUHV�ZH�
NQRZ��WR�V\VWHPDWLFDOO\�DUULYH�DW�WKH�VROXWLRQ��:H�FDQ�GUDZ�WKH�OLQH�VORZO\���
�
6RPHWLPHV��ZKHQ�VROYLQJ�GLIILFXOW�TXHVWLRQV��ZH�FDQ�OHW�RXU�PLQG�JLYH�XV�WKH�DQVZHU�
LQVWDQWO\��:H�WDNH�WKH�ILUVW�DQVZHU�WKH�PLQG�JLYHV�XV�LPPHGLDWHO\�ZH�DVN�WKH�TXHVWLRQ��
:KHQ�WKH�DQVZHU�GRHV�QRW�FRPH�HDVLO\�ZH�ZRXOG�XVH�RQH�RI�WKH�DERYH�PHWKRGV��
8VH�WKH�DERYH�WHFKQLTXHV�RQ�WKHLU�RZQ�RU�ZLWK�RWKHU�PHWKRGV�LQ�WKH�FRXUVH��
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
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+RZ�WR�JLYH�\RXUVHOI�VXJJHVWLRQV�WKDW�LQVWDQWO\�FKDQJH�
QHJDWLYH�VWDWHV��
+DYH�\RX�QRWLFHG�KRZ�WKH�WUXWK�VHHPV�WR�EH�VR�SRZHUIXO�WKDW�ZH�FDQQRW�UHDOO\�EHOLHYH�
DQ\WKLQJ�EXW�WKH�WUXWK"�)RU�H[DPSOH��LI�\RX�IHHO�PLVHUDEOH�DQG�\RX�WKLQN�SRVLWLYHO\��
,�
IHHO�JUHDW�
��LW�GRHVQ
W�UHDOO\�ZRUN�GRHV�LW"�,W�MXVW�LVQ
W�WUXH��%XW�ZKDW�DERXW�WKRVH�
RFFDVLRQV�ZKHQ�ZH�GR�DFFHSW�O\LQJ���
�
)RU�H[DPSOH��ZKR�NQRZV�ZKDW�ZLOO�KDSSHQ�LQ�WKH�IXWXUH"�,Q�WKH�QH[W�ZHHN"�,Q�WKH�
QH[W�KRXU"�2U�HYHQ�LQ�WKH�QH[W�VHFRQG��,I�\RX�IHHO�QHJDWLYH�QRZ��ZKR�LV�WR�VD\�WKDW�
\RX�ZRQ
W�IHHO�EHWWHU�LQ�WKH�QH[W�VHFRQG��GRQ¶W�\RX"��
�
+DYH�\RX�HYHU�IHOW�GRZQ�DQG�WKHQ�\RX�KDG�D�YLVLWRU��RU�WKH�WHOHSKRQH�UDQJ�DQG�\RX�IHOW�
ZRQGHUIXO��+DV�WKDW�HYHU�KDSSHQHG�WR�\RX"�<RX�IO\�LQWR�D�JRRG�PRRG���
�
<HW�ZH�RIWHQ�DFFHSW�WKH�OLH��EHFDXVH�ZH�IHHO�EDG�QRZ��ZH�ZLOO�IHHO�EDG�LQ�WKH�
IXWXUH��-XVW�EHFDXVH�\RX�IHHO�EDG�QRZ��GRHVQ¶W�PHDQ�\RX�ZRQ¶W�IHHO�JRRG�LQ�WKH�QH[W�
VHFRQG�RU�WZR��$FWXDOO\�LW�LV�SUREDEO\�WUXH�WKDW�ZH�FDQQRW�IHHO�WKH�VDPH�ZD\�IRU�PRUH�
WKDQ�D�PLQXWH�RU�WZR���
�
'R�\RX�WKLQN�\RX�FDQ�IHHO�WKH�VDPH�ZD\�IRU�D�ORQJ�WLPH"�
�
,I�VR��WU\�PHGLWDWLQJ��DQG�QRWLFH�KRZ�GLIILFXOW�LW�LV��2XU�IHHOLQJ�DQG�WKRXJKWV�FKDQJH�DOO�
WKH�WLPH��ZH�MXVW�KDYH�WR�UHFRJQLVH�LW��0HGLWDWLRQ�LV�D�FRQVWDQW�VWUXJJOH�WR�NHHS�\RXU�
PLQG�RQ�RQH�WKLQJ�IRU�PRUH�WKDQ�D�IHZ�VHFRQGV���
�
6R�LI�\RX�IHHO�EDG��\RX�FDQ�IHHO�JRRG�LQ�VHFRQGV���
�
<RX�FDQ�XVH�WKH�VDPH�SULQFLSOHV�WR�IO\�LQWR�D�JRRG�PRRG�ZKHQHYHU�\RX�ZDQW��,Q�IDFW��
\RX�FDQ�XVH�WKLV�WHFKQLTXH�IRU�PRUH�RU�OHVV�DQ\WKLQJ��+HUH
V�KRZ��
�
7HOO�WKH�WUXWK��,I�\RX�IHHO�XQKDSS\��LQ�SDLQ��DQJU\�RU�ZKDWHYHU��DFNQRZOHGJH�WKLV��
6D\��,�IHHO�ORXV\��RU�KRZHYHU�\RX�IHHO��
���
7HOO�WKH�WUXWK��<RX�GRQ
W�IHHO�KRZ�\RX�ZDQW�DW�WKLV�PRPHQW��EXW�ZKR�LV�WR�VD\�WKDW�LQ�
WKH�QH[W�VHFRQG��RU�WKH�QH[W�IHZ�VHFRQGV��\RX�PLJKW�IHHO�EHWWHU���
�
<RX�GRQ
W�EHOLHYH�\RX�ZLOO��EXW�\RX�KDYH�WR�DGPLW�WKDW�LW�LV�SRVVLEOH��7HOO�\RXUVHOI�WKLV�
WUXWK��,�IHHO�XQKDSS\��RU�KRZHYHU�\RX�IHHO���EXW�,�GRQ
W�NQRZ�KRZ�,�ZLOO�IHHO�LQ�WKH�
QH[W�VHFRQG�RU�WZR��<RXU�VXEFRQVFLRXV�PLQG�EHOLHYHV�WKLV�EHFDXVH�LW�LV�WUXH��0P��
<HV�LW�LV��LVQ
W�LW"�
���
7KHQ�QRWLFH�KRZ�\RXU�IHHOLQJV�RU�VWDWHV�EHJLQ�WR�FKDQJH��$VN�\RXUVHOI��+DYH�,�
QRWLFHG�KRZ�,�DP�QRZ�EHJLQQLQJ�WR�IHHO�EHWWHU"�1RWLFH�KRZ�\RX�GR�DFWXDOO\�IHHO�
EHWWHU��<RX�FDQ�ILQG�VRPHWKLQJ�WKDW�IHHOV�JRRG�±�ZKDW�DERXW�\RXU�OLWWOH�ILQJHU��RU�\RXU�
WRHV"�
���
1RZ�WKDW�LW�LV�WUXH��WHOO�\RXUVHOI��,�DP�EHJLQQLQJ�WR�IHHO�EHWWHU���
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�
'RQ
W�IRUJHW�WR�WKDQN�\RXU�XQFRQVFLRXV�PLQG��
�
�
�
�
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0XOWLSO\�\RXU�SRZHU�ZLWK�WKH�VHFUHW�RI�FULWLFDO�PDVV��
2QH�SLHFH�RI�UDGLRDFWLYH�PHWDO�ZRQ
W�PDNH�D�ERPE��<RX�KDYH�WR�UHDFK�FULWLFDO�PDVV��
ZKHQ�WKHUH�LV�VXIILFLHQW�PDWHULDO�WR�PDNH�D�ERPE��
�
/HVV�WKDQ�FULWLFDO�PDVV��QR�ERPE��&ULWLFDO�PDVV��DQG�\RX�KDYH�D�QXFOHDU�ERPE���QHHG�,�
VD\�PRUH"�:KHQ�\RX�DUH�XVLQJ�3HUVRQDO�'HYHORSPHQW�WHFKQLTXHV�\RX�GR�QRW�KDYH�WR�
GR�RQH�RU�WZR�WHFKQLTXHV�SHUIHFWO\��<RX�KDYH�WR�GR�D�VXIILFLHQW�QXPEHU�RI�WKLQJV�
UHDVRQDEO\�ZHOO��VR�WKH�ODZ�RI�V\QHUJ\�FRPHV�LQWR�SOD\���\RX�KDYH�DWWDLQHG�FULWLFDO�
PDVV���DQG�WKH�HIIHFW�LV�PRUH�WKDQ�WKH�VXP�RI�WKH�HIIHFWV�RI�HDFK�WHFKQLTXH��<RX�JHW�
PRUH�WKDQ�\RX�SXW�LQ��
�
:KHQ�WKLQJV�JR�ZURQJ��LW�LVQ
W�WKDW�RQH�WKLQJ�ZDV�GRQH�ZURQJ��UDWKHU�D�ORW�RI�WKLQJV��
�
6LPLODUO\��ZKHQ�WKLQJV�JR�ULJKW��LW�LVQ
W�WKDW�RQH�WKLQJ�ZDV�GRQH�H[FHOOHQWO\��UDWKHU�D�
ORW�RI�WKLQJV�ZHUH�GRQH�UHDVRQDEO\�ZHOO��
�
5HPHPEHU�LW�LV�LPSRUWDQW�WR�GR�WKLQJV�DV�ZHOO�DV�\RX�FDQ��EXW�RQH�RU�WZR�PLVWDNHV�DUH�
QRW�JRLQJ�WR�UXLQ�WKH�GD\��5HPHPEHU�V\QHUJ\�DQG�FULWLFDO�PDVV��3UHVV�RQ�WR�\RXU�JRDO��
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/RRNLQJ�%DFN�DW�WKH�)XWXUH�DQG�6ROYH�<RXU�3UREOHPV�
1RZ��
'R�\RX�ILQG�WKDW�WKLQNLQJ�DERXW�WKH�IXWXUH�LV�GLIILFXOW"�0DQ\�RI�XV�GR��:H�ILQG�LW�
HDVLHU�WR�WKLQN�DERXW�WKH�SDVW�WKDQ�ZH�GR�ZKDW�PD\�RFFXU�LQ�WKH�IXWXUH��)RU�WKRVH�RI�XV�
ZKR�KDYH�D�IX]]\�FRQFHSW�RI�WKH�IXWXUH��WKLV�WHFKQLTXH�ZRUNV�ZRQGHUV��<RX�FDQ�XVH�LW�
WR���

� ([SORUH�JRDOV���
� 6ROYH�SUREOHPV��RU�
� (YDOXDWH�KRZ�\RX�ZRXOG�OLNH�WKLQJV�WR�WXUQ�RXW��VXFK�DV�FKDQJLQJ�\RXU�MRE��

�
��� 6LW�TXLHWO\�DQG�EUHDWKH�UHOD[HG��
��� /HW�\RXU�PLQG�IORDW�RXW�LQWR�WKH�IXWXUH���
��� :KHQ�\RX�DUH�WKHUH�QRZ��DW�WKDW�IXWXUH�WLPH��LQ�\RXU�LPDJLQDWLRQ��WKLQN�EDFN�WR�

WKH�SDVW��ZKLFK�LV�WKH�IXWXUH�QRZ��DQG�UHPHPEHU�ZKDW�KDV�KDSSHQHG���
���
7KLV�LV�HVSHFLDOO\�XVHIXO�ZKHQ�WKLQNLQJ�DERXW�JRDOV�DQG�SUREOHPV��EHFDXVH�\RX�FDQ�
UHPHPEHU�KRZ�\RX�DWWDLQHG�ZKDW�\RX�ZDQWHG��ZKLFK�LV�HDVLHU�WKDQ�WU\LQJ�WR�ORRN�LQWR�
WKH�IXWXUH��
���
:KHQ�\RX�KDYH�OHDUQHG�KRZ�\RX�DWWDLQHG�\RXU�JRDO�RU�VROYHG�\RXU�SUREOHP��WKHQ�\RX�
FDQ�UHWXUQ�WR�WKH�SDVW�QRZ��
���
��,Q�SUHVHQW�WLPH�\RX�PLJKW�OLNH�WR�PDNH�QRWHV�DERXW�ZKDW�\RX�KDYH�GLVFRYHUHG��
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7LPH�7UDYHOOLQJ�LQWR�WKH�)XWXUH�7R�(OLPLQDWH�$Q[LHW\�
7DNH�D�MRXUQH\�LQ�WLPH�LQWR�WKH�IXWXUH�DQG�VROYH�\RXU�DQ[LHWLHV��8VH�WKLV�WR�GHDO�ZLWK�
VRPHWKLQJ�WKDW�\RX�DUH�FRQFHUQHG�DERXW�LQ�WKH�IXWXUH��IRU�H[DPSOH��KDYLQJ�D�GLIILFXOW�
FRQYHUVDWLRQ��DWWHQGLQJ�DQ�LPSRUWDQW�PHHWLQJ�RU�VDOHV�GHPRQVWUDWLRQ���
�

��� 5HOD[�DQG�EH�TXLHW��FORVLQJ�\RXU�H\HV��LI�\RX�OLNH��
��� ,PDJH�\RXUVHOI�IORDWLQJ�LQ�VSDFH�DERYH�\RXU�SHUVRQDO�KLVWRU\�OLQH�DQG�PRYH�

RYHU�LW�LQWR�WKH�IXWXUH�WR�D�WLPH�ZKHQ�WKH�LVVXH�\RX�DUH�FRQFHUQHG�DERXW�KDV�
DOUHDG\�RFFXUUHG��

��� %H�DKHDG�RI�WKLV�WLPH�RQ�\RXU�SHUVRQDO�KLVWRU\�OLQH��$VN�\RXUVHOI��
'R�,�IHHO�
DQ[LRXV�DERXW�WKLV"
�2I�FRXUVH�WKH�DQVZHU�LV�QR��EHFDXVH�WKDW�LQFLGHQW�LV�LQ�
WKH�SDVW��ILQLVKHG�DQG�GRQH��+RZ
V�WKDW"�%HWWHU"�0P��<RX�GLG�ZHOO��

��� )ORDW�EDFN�WR�WKH�SUHVHQW�DQG�EULQJ�ZLWK�\RX�WKDW�IHHOLQJ�WKDW�\RX�DUH�QR�ORQJHU�
FRQFHUQHG��

���
:KHQ�ZH�DUH�ZRUULHG�DERXW�VRPHWKLQJ�LQ�WKH�IXWXUH��ZH�IRUJHW�DOO�WKH�WLPHV�LQ�WKH�SDVW�
ZKHQ�ZH�KDYH�EHHQ�FRQFHUQHG��EXW�DIWHUZDUGV��ZH�IRUJRW�DOO�DERXW�LW��7KH�WKLQJV�ZH�
ZHUH�ZRUULHG�DERXW�WKHQ�LQ�WKH�IXWXUH�ZHUH�VRRQHU�RU�ODWHU�LQ�WKH�SDVW��(YHQ�LI�ZH�DUH�
DQ[LRXV�DERXW�JRLQJ�WR�WKH�GHQWLVW��DIWHU�ZH�KDYH�EHHQ�ZH�DUH�QR�ORQJHU�FRQFHUQHG���
�
6R��ZK\�ZDLW"�
�
*R�LQWR�WKH�IXWXUH�QRZ�DQG�UHOHDVH�\RXU�FRQFHUQ�QRZ��
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7LPH�7UDYHOOLQJ�LQWR�WKH�3DVW�7R�(OLPLQDWH�5HJUHW�
7DNH�D�MRXUQH\�LQ�WLPH�LQWR�WKH�SDVW�DQG�VROYH�\RXU�UHJUHWV��HWF��8VH�WKLV�WR�GHDO�ZLWK�
VRPHWKLQJ�WKDW�\RX�DUH�FRQFHUQHG�DERXW�WKDW�KDSSHQHG�LQ�WKH�SDVW��VD\�VRPHWKLQJ�\RX�
GLG��DQG�UHJUHWWHG���

��� 5HOD[�DQG�EH�TXLHW��FORVLQJ�\RXU�H\HV��LI�\RX�OLNH��
��� ,PDJH�\RXUVHOI�IORDWLQJ�LQ�VSDFH�DERYH�\RXU�SHUVRQDO�KLVWRU\�OLQH�DQG�PRYH�

RYHU�LW�LQWR�WKH�SDVW�WR�D�WLPH�EHIRUH�WKH�HYHQW�\RX�DUH�FRQFHUQHG�RFFXUUHG��
��� %H�EHIRUH�WKLV�WLPH�RQ�\RXU�SHUVRQDO�KLVWRU\�OLQH��$VN�\RXUVHOI��
'R�,�IHHO�

FRQFHUQHG�DERXW�WKLV"
�2I�FRXUVH�WKH�DQVZHU�LV�QR��EHFDXVH�LW�LV�LQ�WKH�
IXWXUH��DQG�KDVQ
W�KDSSHQHG�\HW��VR�KRZ�FRXOG�\RX�EH�FRQFHUQHG�DERXW�LW���
�
,I�\RX�GLG�IHHO�FRQFHUQHG��WKHQ�\RX�ZRXOGQ
W�EH�LQ�WKH�ULJKW�SODFH�RQ�\RXU�
SHUVRQDO�KLVWRU\�OLQH��0RYH�WR�WKDW�WLPH�EHIRUH�LQ�\RXU�SHUVRQDO�KLVWRU\��

��� )ORDW�EDFN�WR�WKH�SUHVHQW�DQG�EULQJ�ZLWK�\RX�WKDW�IHHOLQJ�WKDW�\RX�DUH�QR�
ORQJHU�FRQFHUQHG��

���
:KHQ�ZH�UHJUHW�VRPHWKLQJ�LQ�WKH�SDVW��ZH�GLG�QRW�UHJUHW�LW�EHIRUH�LW�KDSSHQHG��:H�KDG�
QR�WKRXJKWV�RU�IHHOLQJV�DERXW�LW�WKHQ��%\�XWLOLVLQJ�WKLV�UHVRXUFH�IURP�WKH�SDVW�DQG�
EULQJLQJ�LW�EDFN�LQWR�WKH�QRZ��ZH�FDQ�VWRS�EHLQJ�FRQFHUQHG��
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6RPHWKLQJ�<RX�0D\�%H�8QDZDUH�2I�$ERXW�$ELOLW\�±�
6RPHWKLQJ�<RX�6KRXOG�.QRZ��
+DYH�\RX�HYHU�QRWLFHG�VRPHRQH�GRLQJ�ZKDW�VHHPV�D�SUHWW\�HDV\�WDVN��DQG�WKRXJKW�
WKDW
V�QRWKLQJ���XQWLO�\RX�JHW�WR�GR�WKH�MRE"�:KDW�DERXW�D�SRWDWR�VRUWHU"�(DV\�MRE��+RZ�
GR�\RX�JHW�RQ�ZKHQ�\RX�VLW�WKHUH�ZLWK�WKH�WDVN�RI�JUDGLQJ�WKHP�$��%�RU�&"�1RW�HDV\�
QRZ��LV�LW��<RX
YH�JRW�WR�OHDUQ�ZKDW�WKHVH�JUDGLQJ�WHUPV�PHDQ��<RX�VWDUW�RII�YHU\�
VORZO\�DQG�WKH�SHUVRQ�VLWWLQJ�QH[W�WR�\RX�LV�WKURZLQJ�WKH�SRWDWRHV�LQWR�WKH�FRUUHFW�
KHDSV�DQG�FKDWWLQJ�DZD\�ZKLOH�\RX�DUH�ILJXULQJ�RXW�ZKLFK�JRHV�ZKHUH��7KH�RWKHU�
VWDUWV�WR�EHUDWH�\RX�IRU�EHLQJ�VR�VORZ��1LJKWPDUH��$W�ILUVW�ZH�KDYH�QR�DZDUHQHVV�WKDW�
ZH�FDQQRW�GR�D�WDVN��:H�WKLQN��LI�ZH�WKLQN�DQ\WKLQJ��WKDW�LW�LV�HDV\��:H�DUH�DW�D�VWDJH�
RI�XQFRQVFLRXV�LQFRPSHWHQFH��:H�DUH�LQFRPSHWHQW��DQG�ZKDW�LV�ZRUVH��ZH�GRQ
W�NQRZ�
LW��&DQ�\RX�UHPHPEHU�EHIRUH�\RX�VWDUWHG�WR�GULYH"�<RX�WKRXJKW�LW�ZRXOG�EH�HDV\�GLGQ
W�
\RX��
�
$IWHU�D�ZKLOH�ZH�UHDOLVH�ZH�GR�QRW�NQRZ�KRZ�WR�GR�D�WDVN��:H�KDYH�PDGH�SURJUHVV��
:H�KDYH�UHDFKHG�WKH�VWDJH�RI�FRQVFLRXV�LQDELOLW\��:H�FDQ
W�GR�LW��EXW�QRZ�ZH�NQRZ�
ZH�FDQ
W��:KDW
V�EHWWHU�VRPHRQH�ZKR�NQRZV�WKH\�FDQ
W�IO\�WKH�SODQH��RU�VRPHRQH�ZKR�
GRHVQ
W�NQRZ�WKH\�FDQ
W�DQG�WULHV�DQ\ZD\"�
�
7KH�QH[W�VWHS�LV�WR�OHDUQ�KRZ�WR�GR�WKH�WDVN��:KHQ�\RX�GR�WKLV��\RX�FDQ�GR�LW��EXW�RQO\�
ZKHQ�\RX�NHHS�\RXU�PLQG�RQ�LW��*HW�GLVWUDFWHG�DQG�LW�JRHV�WR�SLHFHV��
<RX
YH�SURJUHVVHG�WR�FRQVFLRXV�DELOLW\��$V�ORQJ�DV�\RX
YH�JRW�LW�LQ�PLQG�\RX�FDQ�GR�LW���
:LWK�UHSHWLWLRQ��WKH�WDVN�EHFRPHV�DXWRPDWLF�DQG�\RX�UHDFK�WKH�VWDJH�RI�XQFRQVFLRXV�
DELOLW\��<RX�FDQ�GR�LW�ZLWKRXW�WKLQNLQJ��<RX�FDQ�VRUW�WKH�SRWDWRHV�DQG�WDON�DERXW�WKH�
JDPH��<RX�FDQ�GULYH�WKH�FDU�DQG�QRW�HYHQ�NQRZ�\RX�KDYH�SDVVHG�WKURXJK�VHYHUDO�
WRZQV��
7KHUH�LV�D�VWDJH�DERYH�WKLV��:H
OO�FDOO�LW�XQFRQVFLRXV�DELOLW\�ZLWK�DZDUHQHVV��<RX�FDQ�
GR�WKH�WDVN�DQG�WKLQN��SODQ�DQG�VWHHU�WKH�DFWLYLW\�ZLWKRXW�\RXU�WKLQNLQJ�GLVWUDFWLQJ�\RX�
IURP�GRLQJ�LW�DXWRPDWLFDOO\��)RU�H[DPSOH��\RX�FDQ�EH�SDUW�RI�DQ�LPSRUWDQW�
FRQYHUVDWLRQ��GR�WKH�ULJKW�WKLQJV�DQG�EH�DEOH�WR�WKLQN�DERXW�ZKDW�LV�KDSSHQLQJ�DQG�
ZKHUH�WKH�FRQYHUVDWLRQ�LV�JRLQJ�ZLWKRXW�EHLQJ�GLVWUDFWHG�IURP�DSSO\LQJ�\RXU�
FRPPXQLFDWLRQ�VNLOOV��ZLWK�DELOLW\�EXW�ZLWKRXW�WKRXJKW��

��� 8QFRQVFLRXV�,QDELOLW\�
��� &RQVFLRXV�,QDELOLW\�
��� &RQVFLRXV�$ELOLW\�
��� 8QFRQVFLRXV�$ELOLW\�
��� 8QFRQVFLRXV�$ELOLW\�ZLWK�$ZDUHQHVV�

�

���8QFRQVFLRXV�,QDELOLW\�
:KHQ�ZH�KDYH�QHYHU�GRQH�D�WDVN�ZH�DUH�XQDZDUH�RI�RXU�LQDELOLW\�WR�GR�D�WDVN��$�
SHUVRQ�ZKR�KDV�QHYHU�GULYHQ�D�FDU��PLJKW�WKLQN�LW�LV�HDV\���

���&RQVFLRXV�,QDELOLW\�
:KHQ�WKH\�ILUVW�WU\�WR�GULYH�D�FDU��WKH\�UHDOL]H�KRZ�KDUG�LW�VHHPV��7KH\�KDYH�WR�ORRN�
ZKHUH�WKH\�DUH�JRLQJ�DQG�FKDQJH�JHDUV��HWF��DQG�ZRQGHU�ZKHUH�WKH�EUHDN�LV��7KH�ILUVW�
VWHS�LV�WR�UHDOL]H�WKDW�\RX�KDYH�VRPHWKLQJ�WR�OHDUQ��DQG�WKLV�LV�WKH�VWDJH�RI�FRQVFLRXV�
LQDELOLW\��
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���&RQVFLRXV�$ELOLW\�
:KHQ�ZH�KDYH�SUDFWLVHG�D�WDVN�D�ORW��ZH�ILQG�WKDW�ZH�FDQ�GR�LW�SURYLGHG�ZH�NHHS�RXU�
PLQG�RQ�LW�DQG�DUH�QRW�GLVWUDFWHG��$�QHZ�GULYHU�ILQGV�LW�KDUG�WR�KDYH�D�FRQYHUVDWLRQ��RU�
WR�ORRN�DW�WKH�FRXQWU\VLGH�ZKHQ�WKH\�DUH�GULYLQJ��7KH\�FDQ�GR�LW��EXW�RQO\�ZKHQ�WKH\�
NHHS�WKHLU�PLQG�RQ�LW��

���8QFRQVFLRXV�$ELOLW\�
$IWHU�D�ORW�RI�SUDFWLFH��ZH�FDQ�GR�WKLQJV�ZLWKRXW�WKLQNLQJ�DERXW�WKHP��:H�FDQ�GR�WKHP�
DXWRPDWLFDOO\�DQG�GR�RWKHU�WDVNV�DW�WKH�VDPH�WLPH��7KH�GULYHU�FDQ�QRZ�WDNH�LQ�
FRPSOLFDWHG�HYHQWV�RQ�WKH�URDG��ZKLOH�KDYLQJ�D�FRQYHUVDWLRQ�ZLWK�DQRWKHU�SHUVRQ��

���8QFRQVFLRXV�$ELOLW\�ZLWK�$ZDUHQHVV�
,W�LV�YHU\�VWUDQJH��YHU\�VWUDQJH�LQGHHG��7KDW�ZKHQ�ZH�KDYH�OHDUQHG�WR�GR�VRPH�
WKLQJV�DXWRPDWLFDOO\��ZH�ILQG�LW�KDUG�WR�GR�WKHP�ZKHQ�ZH�WU\�WR�GR�WKHP�ZLOH�
WKLQNLQJ�ZKDW�ZH�DUH�GRLQJ���
�

$�FHQWLSHGH�ZDV�KDSS\�TXLWH��XQWLO�D�WRDG�LQ�IXQ�
6DLG���3UD\�ZKLFK�OHJ�FRPHV�DIWHU�ZKLFK"��

7KLV�UDLVHG�KLV�GRXEWV�WR�VXFK�D�SLWFK�
+H�IHOO�GLVWUDFWHG�LQ�WKH�GLWFK�
1RW�NQRZLQJ�KRZ�WR�UXQ��

�
+RZHYHU��WKH�DELOLW\�WR�GR�WKLQJV�ZKLOH�ZH�UHIOHFW�XSRQ�WKHP�LV�RQH�RI�WKH�KLJKHVW�
VNLOOV�ZH�FDQ�DFKLHYH���
�
:KHQ�ZH�ILUVW�OHDUQ�WR�EXLOG�UDSSRUW��ZH�DUH�ZKROO\�WKLQNLQJ�DERXW�PLUURULQJ�WKH�RWKHU�
SHUVRQ��7KLV�LV�FRQVFLRXV�DELOLW\��:H�FDQ�GR�LW�LI�ZH�NHHS�RXU�PLQG�RQ�LW���
�
+RZHYHU��ZKHQ�ZH�ZRQGHU�KRZ�ZH�DUH�GRLQJ�ZH�IRUJHW�WR�PLUURU��:KHQ�RXU�PLQG�
PRYHV�WR�VRPHWKLQJ�HOVH�ZH�VWRS�PLUURULQJ��/DWHU�ZH�FDQ�PLUURU�DXWRPDWLFDOO\�
ZLWKRXW�WKRXJKW��:H�GR�QRW�KDYH�WR�WKLQN�RI�LW�FRQVFLRXVO\��
�
:H�KDYH�DWWDLQHG�XQFRQVFLRXV�DELOLW\���
�
$V�ZH�GHYHORS�IXUWKHU��ZH�OHDUQ�WR�GR�ZKROH�WDVNV�DXWRPDWLFDOO\�VR�ZH�DUH�IUHH�WR�
WKLQN�DERXW�WKH�ZKROH�SLFWXUH��DQG�VWLOO�SHUIRUP�RXU�WDVNV�ZLWKRXW�WKLQNLQJ�DERXW�WKHP��
7KLV�LV�WKH�VWDJH�RI�XQFRQVFLRXV�DELOLW\�ZLWK�DZDUHQHVV��
�
+RZ�GR�ZH�GR�WKLV"�:H�GR�WKLV�E\�RYHU�OHDUQLQJ�WKH�WDVNV��:H�SUDFWLVH��HYHQ�DIWHU�
ZH�KDYH�OHDUQHG�WKH�WDVN��VR�ZH�GR�LW�DXWRPDWLFDOO\��

/HDUQLQJ�DQG�3HUIRUPDQFH�
7KHUH�LV�D�GLIIHUHQFH�EHWZHHQ�OHDUQLQJ�DQG�SHUIRUPDQFH��:H�FDQ�OHDUQ�ZLWKRXW�
VKRZLQJ�DQ�LPSURYHPHQW�LQ�SHUIRUPDQFH��7KLV�LV�HVSHFLDOO\�FOHDU�ZKHQ�ZH�FRQVLGHU�
KRZ�SHRSOH�OHDUQ�WR�W\SH��+HUH��WKH�GLIIHUHQFH�EHFRPHV�DSSDUHQW��
�
:KHQ�ZH�OHDUQ�WR�W\SH��ZH�W\SH�D�OHWWHU�DW�D�WLPH��7KH�PRUH�ZH�SUDFWLVH��WKH�PRUH�ZH�
LPSURYH��XQWLO�ZH�UHDFK�D�SODWHDX�DQG�GRQ
W�VHHP�WR�PDNH�SURJUHVV��7KHQ�DOO�RI�D�
VXGGHQ��RII�ZH�JR�DJDLQ��:H�DUH�LPSURYLQJ�RXU�W\SLQJ�VSHHG��DIWHU�D�WLPH�ZKHQ�ZH�
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GLGQ¶W�VHHP�WR�LPSURYH�DW�DOO��:KDW�KDV�KDSSHQHG�LV�ZH�DUH�W\SLQJ�ZKROH�ZRUGV�
DXWRPDWLFDOO\�DQG�RXU�VSHHG�LQFUHDVHV���
�
$IWHU�OHDUQLQJ�WR�W\SH�VLQJOH�OHWWHUV�DXWRPDWLFDOO\��ZH�WKHQ�OHDUQ�KRZ�WR�W\SH�ZKROH�
ZRUGV�DXWRPDWLFDOO\��:KLOH�ZH�DUH�GRLQJ�WKLV��RXU�SHUIRUPDQFH�PD\�DFWXDOO\�JHW�
ZRUVH��6WXGHQWV�JHW�XSVHW�DQG�WKLQN�WKH\�DUH�JHWWLQJ�QRZKHUH��%XW�WKH\�DUH�OHDUQLQJ�DOO�
WKH�WLPH�DOWKRXJK�WKHLU�SHUIRUPDQFH�LV�QRW�VKRZLQJ�WKH�OHDUQLQJ���
�
:KLOH�RXU�SURJUHVV�ZDV�VORZ�GXULQJ�WKLV�VWDJH��ZH�ZHUH�VWLOO�OHDUQLQJ��:H�ZHUH�
OHDUQLQJ�KRZ�WR�W\SH�ZKROH�ZRUGV�DW�RQFH��2XU�SHUIRUPDQFH�GLG�QRW�LQFUHDVH�±�ZH�
GLGQ¶W�JHW�IDVWHU��2XU�SHUIRUPDQFH�GLG�QRW�FKDQJH��EXW�ZH�ZHUH�OHDUQLQJ��$QG�ZKHQ�
ZH�KDG�OHDUQHG�KRZ�WR�W\SH�ZKROH�ZRUGV��RXU�SHUIRUPDQFH�GUDPDWLFDOO\�LPSURYHG�DQG�
ZH�JRW�PXFK�IDVWHU��
�
,Q�WKH�SUHYLRXV�VWDJH��ZH�ZHUH�W\SLQJ�OHWWHUV�ZLWKRXW�WKLQNLQJ�ZKHUH�RXU�ILQJHUV�ZHUH��
1RZ�ZH�DUH�W\SLQJ�ZKROH�ZRUGV�ZLWKRXW�ZRQGHULQJ�ZKHUH�RXU�ILQJHUV�DUH��%HIRUH�ZH�
W\SHG�D�VLQJOH�OHWWHU�DXWRPDWLFDOO\��DQG�W\SHG�ZRUGV�D�OHWWHU�DW�D�WLPH��1RZ�ZH�W\SH�
WKH�ZKROH�ZRUG�DXWRPDWLFDOO\��ZLWKRXW�WKRXJKW���
�
$Q�DYHUDJH�JROIHU�ZKR�WDNHV�LQVWUXFWLRQ�IURP�D�FRDFK�WR�FRUUHFW�KLV�EDG�KDELWV��PD\�
DFWXDOO\�SOD\�ZRUVH�IRU�D�ZKLOH�XQWLO�KH�LQWHJUDWHV�KLV�QHZ�VNLOOV�LQWR�KLV�EHKDYLRXU���
�
:KHQ�\RX�DUH�OHDUQLQJ�VRPHWKLQJ�DQG�\RX�GR�QRW�VHHP�WR�EH�PDNLQJ�SURJUHVV��
FRQVLGHU�WKDW�\RX�PD\�ZHOO�EH�OHDUQLQJ��HYHQ�WKRXJK�\RXU�LQFUHDVHG�OHDUQLQJ�GRHV�QRW�
VKRZ�XS�LQ�\RXU�SHUIRUPDQFH���
�
0DNH�VXUH�\RX�OHDUQ�DQG�DSSO\�WKLV�YDOXDEOH�LQIRUPDWLRQ�VR�\RX�DUH�DZDUH�RI�ZKDW�
\RX�QHHG�WR�GR�LQ�DQ\�WDVN��DQG�\RX�UHDOLVH�WKDW�VRPHWLPHV�SURJUHVV�VHHPV�WR�VORZ�
GRZQ�ZKHQ�ZH�PRYH�WKURXJK�WKHVH�VWDJHV��
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
�
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8WLOLVDWLRQ���XVLQJ�ZKDW�\RX�KDYH�WR�DWWDLQ�ZKDWHYHU�
\RX�ZDQW��
8WLOLVDWLRQ�LV�D�NH\�WHFKQLTXH��,W�ZRUNV�PDJLF��:LWK�XWLOLVDWLRQ�\RX�XVH�ZKDWHYHU�LV�
DYDLODEOH�WR�DWWDLQ�\RXU�JRDOV��
�
8WLOLVDWLRQ�LV�WKH�VWXII�RI�JHQLXV���
�
:KHQ�ZH�WKLQN�DQG�IHHO�WKDW�ZH�FDQ
W�GR�VRPHWKLQJ��WKLV�LV�VRPHWKLQJ�ZH�DUH�GRLQJ�±�
QRW�D�QHJDWLYH���
�
7KLQN�DERXW�LW��
�
<RX�DUH�GRLQJ�DQ�DFW�RI�IRUJHWWLQJ�UDWKHU�WKDQ�GRLQJ�DQ�DFW�RI�UHPHPEHULQJ��<RX�DUH�
GRLQJ�VRPHWKLQJ�UDWKHU�WKDQ�QRW�GRLQJ�VRPHWKLQJ��<RX�DUH�VKRZLQJ�DELOLW\�DQG�QRW�
LQDELOLW\���
�
<RX�DUH�DFWXDOO\�GRLQJ�DQ�DELOLW\��)RU�H[DPSOH��LI�\RX�IRUJHW�VRPHWKLQJ��\RX�KDYH�
DFWXDOO\�GRQH�VRPHWKLQJ��<RX�KDYH�IRUJRWWHQ�DQG�\RX�KDYH�VXFFHHGHG�LQ�IRUJHWWLQJ��
7KHUH�DUH�PDQ\�SHRSOH�LQ�WKH�ZRUOG�ZKR�ZDQW�WKLV�VNLOO��7KLV�VNLOO�RI�IRUJHWWLQJ�LV�
H[WUHPHO\�YDOXDEOH�WR�WKRVH�ZLWK�WUDXPDWLF�PHPRULHV��SHRSOH�ZKR�ZRUU\��DQG�SHRSOH�
ZLWK�SKRELDV���
�
+DYH�\RX�HYHU�KHDUG�RI�VRPHRQH�ZLWK�D�SKRELD�ZKR�IRUJRW�WR�EH�DIUDLG"�1R��1HLWKHU�
KDYH�,��6XFK�SHRSOH�KDYH�WKLV�ZRQGHUIXO�VNLOO�RI�QHYHU�IRUJHWWLQJ��7KH\�ZRXOG�OLNH�WR�
XWLOL]H�WKH�VNLOO�RI�IRUJHWWLQJ��EXW�GRQ¶W�NQRZ�KRZ��
�
+DYH�\RX�HYHU�KHDUG�RI�DQ\RQH�ZLWK�D�IHDU�RI�VSLGHUV��ZKR�LQVWHDG�RI�SDQLFNLQJ��VDLG�
WKH\�FRXOGQ¶W�EH�ERWKHUHG�WR�SDQLFN��7KH\�IHOW�VR�XQPRWLYDWHG��1R��1HLWKHU�KDYH�,��
7KH\�DUH�DOZD\V�PRWLYDWHG�DQG�DOZD\V�SDQLFN��XQWLO�WKH\�OHDUQ�WR�EH�XQPRWLYDWHG��
�
)RU�LQVWDQFH��\RX�ZDQW�WR�EH�VHOI�FRQILGHQW�LQ�D�JLYHQ�VLWXDWLRQ�EXW�\RX�FDQ
W�GR�LW��
�
<RX�FDQ�ODFN�FRQILGHQFH��<RX�FDQ�GR�WKDW��EXW�\RX�FDQ
W�KDYH�FRQILGHQFH���
�
/HW
V�XWLOLVH�WKLV��<RX�KDYH�WKH�DELOLW\�WR�ODFN�VHOI�FRQILGHQFH��DQG�\RX�KDYH�WKH�
DELOLW\�WR�KDYH�VHOI�FRQILGHQFH��7KDW�LV�\RX�FDQ�WKLQN��GR�DQG�IHHO�QRQ�VHOI�FRQILGHQW�
WKLQJV��<RX�DUH�DFWXDOO\�GRLQJ�WKLV���

��� <RX�DUH�WKLQNLQJ��IHHOLQJ�DQG�GRLQJ�QRQ�VHOI�FRQILGHQW�WKLQJV���
��� <RX�DUH�WKLQNLQJ�QRQ�VHOI�FRQILGHQW�WKRXJKWV�
��� <RX�DUH�VHHLQJ�LQ�\RXU�PLQG�QRQ�VHOI�FRQILGHQW�SLFWXUHV���
��� <RX�DUH�VWDQGLQJ�RU�PRYLQJ�LQ�D�QRQ�VHOI�FRQILGHQW�ZD\��
��� <RX�DUH�IHHOLQJ�QRQ�VHOI�FRQILGHQW��

�
$UHQ¶W�\RX"�
�
<RX�DUH�QRW�PHUHO\�ODFNLQJ�VHOI�FRQILGHQFH��\RX�SRVVHVVLQJ�WKH�VNLOOV�RI�ODFNLQJ�
FRQILGHQFH��%H�VXUH�WR�XQGHUVWDQG�WKDW�ZH�DUH�QRW�KHUH�WDONLQJ�DERXW�QHJDWLYHV�EXW�
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DFWXDO�WKLQJV�WKDW�DUH�VDLG�DQG�GRQH��)RU�H[DPSOH��\RX�PLJKW�WKLQN��
,�ZDQW�WR�JLYH�P\�
RSLQLRQ
��WKHQ�IHHO�DQ[LRXV��DQG�WKLQN�
,
OO�MXVW�PDNH�D�IRRO�RI�P\VHOI�
�<RX�DUH�GRLQJ�
WKLQJV��<RX�DUH�VXFFHHGLQJ�LQ�PDNLQJ�\RXUVHOI�ODFN�FRQILGHQFH��
�
8WLOLVDWLRQ�UHTXLUHV�XV�WR�UHFRJQLVH�WKDW�ZH�KDYH�VNLOOV�DQG�DELOLWLHV�WR�QRW�GR�ZKDW�
ZH
G�OLNH��,W�GRHVQ
W�PHUHO\�FRQFHQWUDWH�RQ�ZKDW�ZH�ZLVK�ZH�FRXOG�GR��:H�UHFRJQLVH�
DQG�DFNQRZOHGJH�ZKDW�ZH�FDQ�GR��HYHQ�LI�LW�GRHVQ
W�OHDG�WR�RXU�JRDO��
�
1RZ��XWLOLVLQJ�ZKDW�ZH�KDYH��ZKDW�ZRXOG�LW�EH�OLNH�LI�\RX�XVHG�\RXU�DELOLW\�
QRW�WR�EH�
VHOI�FRQILGHQW
�WR�ODFN�WKH�DELOLW\�WR�EH�QRW�VHOI�FRQILGHQW"�1RZ�WKLV�LVQ
W�PHUHO\�
ZRUGV��<RX�FDQ�WKLQN�RI�WKH�VLWXDWLRQ�DQG�WKLQN�
,�FDQ
W�EH�VHOI�FRQILGHQW�
�6XSSRVLQJ�
\RX�XVH�WKHVH�UHDO�IHHOLQJ�DQG�WKRXJKWV�DQG�DSSO\�WKHP�WR�\RXU�
ODFN�RI�VHOI�
FRQILGHQFH
�DQG�\RX�WKLQN�DERXW�\RXUVHOI�ODFNLQJ�VHOI�FRQILGHQFH�DQG�WKLQN��
,�FDQ
W�GR�
WKDW�
�,I�\RX�FRXOGQ
W�ODFN�VHOI�FRQILGHQFH��\RX�ZRXOG�EH�VHOI�FRQILGHQW�ZRXOGQ
W�\RX"�
�
1RZ�,�NQRZ�WKLV�PD\�EH�KDUG�WR�XQGHUVWDQG��VR�OHW¶V�WU\�DJDLQ���
�
,PDJLQH�WKDW�VRPHRQH��OHW¶V�FDOO�KLP�-DFN��UXQV�LQ�D�UDFH�DQG�DIWHU�D�IHZ�VWHSV�FUDVKHV�
WR�WKH�IORRU�JDVSLQJ�IRU�EUHDWK��$QG�ZH�VD\�WR�DQRWKHU�SHUVRQ��VD\�0DU\�ZKR�LV�D�
VXSHU�ILW�SHUVRQ��\RX�FDQ�EH�OLNH�-DFN�LI�\RX�VWRS�GRLQJ�H[HUFLVH�DQG�HDW�EDG�IRRG��6KH�
PLJKW�VD\�WR�XV��³,�FRXOGQ¶W�GR�WKDW��,¶G�VKRZ�P\VHOI�XS�DQG�ORRN�VXFK�D�ZLPS�´�
�
'LG�\RX�KHDU�ZKDW�VKH�VDLG"�
�
6KH�VDLG��³,�FRXOGQ¶W�GR�WKDW�´��0DU\�LV�XVLQJ�DQ�DELOLW\�WR�NHHS�ILW�DQG�WR�NHHS�
PRWLYDWHG��
�
,I�ZH�WROG�-DFN�WKDW�LI�KH�GLG�H[HUFLVH�DQG�DWH�WKH�ULJKW�IRRG��KH�FRXOG�EH�DV�ILW�DV�
0DU\��KH�PLJKW�VD\��³,�FRXOGQ¶W�GR�WKDW��,�OLNH�P\�IRRG�WRR�PXFK��$QG�,�KDWH�
H[HUFLVH�´�
�
+RZHYHU��-DFN�FDQ�HDW�EDG�IRRG�DQG�QRW�GR�H[HUFLVH��DQG�WKLV�LV�KRZ�KH�FDQ�EH�XQILW��
0DU\��RQ�WKH�RWKHU�KDQG��FDQQRW�GR�WKDW��DQG�WKLV�LV�KRZ�VKH�NHHSV�ILW��
�
'LG�\RX�QRWLFH�WKDW�WKH\�ERWK�KDYH�WKH�VDPH�VNLOOV��EXW�WKH\�XVH�WKHP�GLIIHUHQWO\�DQG�
JHW�GLIIHUHQW�UHVXOWV"�
��
Note:�,Q�HYHU\WKLQJ�\RX�GR��\RX�DUH�XVLQJ�VNLOOV�DQG�DELOLWLHV��7KH�DFWXDO�UHVXOWV�RI�
WKH�VNLOOV�PLJKW�QRW�EH�ZKDW�\RX�ZDQW��DOWKRXJK�WKH�VNLOOV�WKHPVHOYHV�DUH�DOZD\V�
XVHIXO��8VLQJ�\RXU�VNLOOV�LQ�RQH�ZD\��SURGXFHV�RQH�VHW�RI�UHVXOWV��DQG�XVLQJ�WKHP�LQ�
(UURU��1R�LQGH[�HQWULHV�IRXQG��SURGXFHV�DQRWKHU�VHW�RI�UHVXOWV���
�
+RZ�FDQ�\RX�XVH�WKHVH�VNLOOV�WR�JHW�ZKDW�\RX�ZDQW"�)RU�H[DPSOH��VXSSRVH�\RX�
SUHYHQW�\RXUVHOI�IURP�EHLQJ�UHOD[HG�LQ�D�VLWXDWLRQ�E\�IHHOLQJ�DQ[LRXV��<RX�FDQ�IHHO�
DQ[LRXV��<RX�FDQ�FUHDWH�DQ[LRXV�IHHOLQJV��,Q�WKLV�FDVH�\RX�DUH�FUHDWLQJ�DQ[LHW\��EXW�
WKH�VDPH�VNLOO�FDQ�EH�XVHG�WR�FUHDWH�DQ\�DELOLW\��<RX�PD\�DOVR�KDYH�WKH�VNLOO�WKDW�\RX�
FDQ
W�IHHO�UHOD[HG��
�
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<RX�FDQ
W�KHOS�IHHOLQJ�DQ[LRXV��
�
8WLOLVH�WKH�VNLOOV�DQG�DELOLWLHV�WKDW�\RX�KDYH��)RU�H[DPSOH��WKLQNLQJ�,�FDQ
W�KHOS�EHLQJ�
UHOD[HG��
�
,PDJLQH�\RXUVHOI�LQ�WKDW�VLWXDWLRQ��WKLQNLQJ�,�FDQ¶W�KHOS�EHLQJ�UHOD[HG��'R�WKLV�LQ�WKH�
VDPH�ZD\�\RX�WKRXJKW�\RX�FRXOGQ¶W�KHOS�EHLQJ�DQ[LRXV��&DQ�\RX�VHH�\RXUVHOI�
WKLQNLQJ�DQG�IHHOLQJ�,�FDQ¶W�KHOS�EHLQJ�UHOD[HG�DQG�DV�PXFK�DV�\RX�WU\��\RX�MXVW�FDQ
W�
KHOS�EHLQJ�UHOD[HG���
�
5HPHPEHU��WKLV�LV�QRW�PHUH�ZRUGV��<RX�PXVW�XWLOLVH�WKH�DFWXDO�WKRXJKWV��PHQWDO�
SLFWXUHV��VRXQGV�DQG�DFWXDO�IHHOLQJV��HWF��WKDW�\RX�XVH���
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:KR�$P�,"�±�:KR�$UH�7KH\"�
:H�DOO�KDYH�GHVFULSWLRQV�RI�SHRSOH�DQG�SHUKDSV�RI�RXUVHOYHV��7KHVH�ZRUGV�KDYH�EHHQ�
XVHG�WKURXJKRXW�KLVWRU\��$OWKRXJK�LQ�WKLV�FHQWXU\�ZH�KDYH�GHYHORSHG�DQG�XVHG�D�
QXPEHU�RI�VFLHQWLILF�ZRUGV�WR�GHVFULEH�SHRSOH��WKH�VLPSOH�GHVFULSWLRQV�VRPHWLPHV�
EULQJ�DERXW�JUHDWHU�XQGHUVWDQGLQJ���
�
2QH�ZD\�RI�XQGHUVWDQGLQJ�RWKHU�SHRSOH�LV�WR�XVH�WKH�IROORZLQJ�OLVW�DQG�LGHQWLI\�WKH�
GLIIHUHQW�W\SHV�RI�SHRSOH�LQ�\RXU�OLIH��8QGHUVWDQG�WKDW�SHRSOH�DUH�WRR�FRPSOLFDWHG�WR�
IXOO\�GHVFULEH�XVLQJ�D�ODEHO��HYHQ�WKRXJK�XVLQJ�ODEHOV�WDNHV�XV�VRPH�ZD\�WR�
XQGHUVWDQGLQJ�WKHP��6R�LQ�\RXU�XQGHUVWDQGLQJ�RI�SHRSOH��XVH�ODEHOV�ZLVHO\���
�
<RX�PD\�QRWLFH�WKDW�VRPH�SHRSOH�FDQ�EH�GHVFULEHG�ZLWK�PRUH�WKDQ�RQH�ODEHO��

$FKLHYHU�
+DV�KLJK�KRSHV�DQG�ZRUNV�KDUG�WR�DFKLHYH�JRDOV��

$IILOLDWRU�
/LNHV�SHRSOH�DQG�DVVRFLDWLQJ�ZLWK�SHRSOH��/LNHV�JRRG�UHODWLRQVKLSV�

)LJKWHU�
,V�DOUHDG\�UHDG\�IRU�DQ�DUJXPHQW�RU�D�FRQIOLFW��/RYHV�LW��

,QGHSHQGHQW�
-XGJHV�WKLQJV�E\�WKHLU�RZQ�VWDQGDUGV�DQG�ZLOO�JR�IRU�ZKDW�WKH\�ZDQW�DORQH��

3HUVHYHUHU�
-XVW�FDQ
W�VWRS�ZKHQ�WKH\�JHW�WKHLU�WHHWK�LQWR�VRPHWKLQJ��+HUH�LV�VRPHRQH�ZKR�OLNHV�WR�
FRPSOHWH�WKLQJV��

([KLELWLRQLVW�
7KLV�SHUVRQ�OLNHV�WR�EH�WKH�FHQWUH�RI�DWWHQWLRQ�DQG�ZLOO�GR�DQ\WKLQJ�WR�EH�EHIRUH�WKH�
H\HV�RI�RWKHUV��

)HDUIXO�
7KLV�SHUVRQ�VKULQNV�IURP�H[FLWHPHQW�DQG�DQ\WKLQJ�WKDW�PLJKW�EH�D�WKUHDW�

,PSXOVLYH�
7KH�0U�7RDG�FKDUDFWHU�ZKR�WKLQNV�RI�VRPHWKLQJ��RU�UDWKHU�GRHVQ
W�WKLQN�HQRXJK�DERXW�
LW��DQG�GRHV�LW��

&DUHU�
7KLV�SHUVRQ�ZDQWV�WR�KHOS�SHRSOH�DQG�LV�FRQFHUQHG�DERXW�WKHP��

2UGHUHU�
+DWHV�GLVRUGHU�DQG�XQWLGLQHVV��6SHQGV�DJHV�PDNLQJ�WKLQJV�WLG\�RU�RUGHUO\��&DQ�EH�D�
QLWSLFNHU��

%RVV�
/LNHV�SRZHU��/LNHV�WR�ERVV�RWKHUV�DURXQG�
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6XIIHUHU�
7KLV�SHUVRQ�FRPSOHPHQWV�WKH�FDUHU��7KH�SHUVRQ�ZKR�OLNHV�WR�WHOO�RWKHUV�WKHLU�SUREOHPV�
DQG�GLIILFXOWLHV��7KH�YLFWLP�

5HVHDUFKHU�
:DQWV�WR�NQRZ�DQG�XQGHUVWDQG��,W�LV�WKH�NQRZLQJ�WKDW�LV�PRUH�LPSRUWDQW�WKDQ�
DFKLHYLQJ��
�
2I�FRXUVH��WKLV�GRHVQ
W�SUHWHQG�WR�EH�D�FRPSOHWH�OLVW��<RX�FDQ�ILJXUH�RXW�RWKHU�W\SHV�
IURP�WKH�DERYH��)RU�H[DPSOH��WKH�RSSRVLWH�RI�
,PSXOVLYH
�LV�
&DXWLRXV�
�8VLQJ�WKLV�OLVW�
\RX�FDQ�LQFUHDVH�\RXU�XQGHUVWDQGLQJ�RI�RWKHUV�DQG�KDYH�VRPH�LGHD�RI�KRZ�WR�SUHGLFW�
KRZ�WKH\�ZLOO�EHKDYH�LQ�WKH�IXWXUH���
�
$UH�\RX�DZDUH�RI�KRZ�HDV\�LW�LV�WR�FKDQJH�ZKHQ�\RX�NQRZ�KRZ�WR"�
�
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7KH�4XDOLWLHV�RI�(IIHFWLYH�3HRSOH�
(IIHFWLYH�SHRSOH���

��� %HOLHYH�WKHUH�LV�QR�VXFK�WKLQJ�DV�SHUIHFWLRQ���
��� %HOLHYH�WKH�EDVLF�LQWHQWLRQ�RI�OLIH��WKH�XQLYHUVH��SHRSOH��HWF��LV�UHODWLYHO\�JRRG��

(YHU\RQH�DOZD\V�EHOLHYH�WKDW�WKH\�DUH�ULJKW�DQG�WKDW�DUH�GRLQJ�JRRG��IURP�WKHLU�
RZQ�SHUVSHFWLYH���

��� 6HHN�RQO\�REWDLQLQJ�D�UHVXOW��D�GHFLVLRQ��D�FKDQJH��QRW�WR�ZLQ�RU�ORVH���
��� %HOLHYH�WKHUH�LV�QR�IDLOXUH�RU�VXFFHVV��RQO\�IHHGEDFN��NQRZOHGJH���
���$FW� ZLWK�LQWHJULW\�DQG�KRQHVW\���
��� 'R�VRPHWKLQJ�HOVH��RU�VWRS�GRLQJ�QRWKLQJ��LI�WKLQJV�DUH�QRW�WR�WKHLU�SUHIHUHQFH���
��� 9LHZ�LGHDV�DQG�WKRXJKWV�IURP�YDULRXV�YLHZSRLQWV���
��� +DYH�D�FOHDU�LGHD�RI�REMHFWLYHV���
���%HOLHYH� PLQG�DQG�%RG\�DUH�SDUW�RI�WKH�VDPH�V\VWHP���

���%HOLHYH�WKHUH�LV�QR�VXFK�WKLQJ�DV�SHUIHFWLRQ�
$FWXDOO\�WKLV�LV�D�VHOI�HYLGHQW�WUXWK��7KHUH�LV�QRWKLQJ�LQ�WKH�ZRUOG�WKDW�LV�SHUIHFW��
7KRVH�ZKR�EHOLHYH�LQ�SHUIHFWLRQ�FDXVH�PLVHU\�IRU�WKHPVHOYHV�DQG�RWKHUV��7KH\�EHOLHYH�
WKDW�WKHUH�LV�QRWKLQJ�HOVH�IRU�WKHP�WR�GR�EHFDXVH�WKLQJV�DUH�SHUIHFW�DOUHDG\��
$OWHUQDWLYHO\��SHRSOH�ZKR�EHOLHYH�LQ�SHUIHFWLRQ�EHOLHYH�WKDW�QRWKLQJ�LV�JRRG�HQRXJK�
DQG�LV�QHYHU�UHDG\��EHFDXVH�LW�LV�QRW�SHUIHFW��(IIHFWLYH�SHRSOH�NQRZ�WKHUH�LV�DOZD\V�
VRPHWKLQJ�HOVH�WKDW�FDQ�EH�GRQH�WR�LPSURYH�WKLQJV��DQG�IRU�WKLV�UHDVRQ�WKH\�ZLOO�QHYHU�
DFWXDOO\�PDNH�VRPHWKLQJ�SHUIHFW��VR�WKH�VROXWLRQ�LV�DFFHSWDEOH�ZKHQ�LW�LV�RSWLPXP��
7KHUH�DUH�RSWLPXP�VROXWLRQV��QRW�SHUIHFW�RQHV��
�
:KHQ�ZH�EHOLHYH�LQ�SHUIHFWLRQ��ZH�WHQG�WR�XVH�ZRUGV�OLNH�
PXVW
�DQG�
VKRXOG�
�)RU�
H[DPSOH��
3HRSOH�RXJKW�WR�GR�WKDW�
�:KHQ�ZH�VD\�WKLV��ZH�PHDQ�
3HRSOH�GRQ
W�GR�WKLV
��
DQG�
,�ZDQW�WKHP�WR�GR�LW
��DQG�
,�DP�QRW�JRLQJ�WR�GR�DQ\WKLQJ�WR�JHW�WKHP�WR�GR�LW��
H[FHSW�PRDQ�
�,Q�WKLV�FDVH��EHLQJ�XQUHDOLVWLF�LV�FRXQWHU�SURGXFWLYH��

���%HOLHYH�WKH�EDVLF�LQWHQWLRQ�RI�OLIH��WKH�XQLYHUVH��SHRSOH��HWF��
LV�UHODWLYHO\�JRRG��
3HRSOH�DOZD\V�EHOLHYH�WKDW�WKH\�DUH�ULJKW�DQG�DUH�GRLQJ�JRRG��IURP�WKHLU�RZQ�
SHUVSHFWLYH��(YHQ�WKH�PRVW�HYLO�SHUVRQ�IURP�RXU�SHUVSHFWLYH�EHOLHYHV�KH�RU�VKH�LV�
GRLQJ�ULJKW��2WKHUZLVH��WKH\�ZRXOGQ
W�EH�GRLQJ�ZKDW�WKH\�DUH�GRLQJ��1R�RQH�KROGV�D�
IDOVH�EHOLHI���QR�RQH�VD\V��
,�EHOLHYH�WKLV
��DQG�DGG��
EXW�,�NQRZ�LW�LV�IDOVH�
�(YHU\RQH�
DOZD\V�EHOLHYHV�WKH\�DUH�ULJKW��(YHQ�D�SHUVRQ��ZKR�VD\V�WKH\�DUH�HYLO��EHOLHYHV�WKLV�LV�
ULJKW�DQG�JRRG��+RZHYHU��LI�ZH�EHOLHYH�WKDW�SHRSOH�DUH�HYLO��ZH�PD\�EHFRPH�
IULJKWHQHG�RI�WKHP�DQG�UHDFW�WR�WKHP�XQSOHDVDQWO\��DQG�WKH\�ZLOO�EHKDYH�ZRUVH�WR�XV��
6R�HIIHFWLYH�SHRSOH�EHOLHYH�WKDW�SHRSOH�DUH�EDVLFDOO\�JRRG��
�
+RZHYHU��HIIHFWLYH�SHRSOH�GR�QRW�EHOLHYH�WKDW�SHRSOH�DUH�DEVROXWHO\�JRRG���
�
,I�ZH�EHOLHYH�WKDW�SHRSOH�RU�WKLQJV�DUH�DEVROXWHO\�JRRG��WKHQ�ZH�WUHDW�WKHP�DV�*RGV�RU�
DQJHOV�DQG��FOHDUO\�ZH�GR�QRW�UHDFW�WR�WKHP�DV�WKH\�UHDOO\�DUH�EHFDXVH�QR�RQH�LV�D�JRG�
RU�DQ�DQJHO���
�
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:KHQ�ZH�EHOLHYH�WKDW�WKLQJV�DUH�EDVLFDOO\�JRRG��WKHQ�ZH�EHJLQ�WR�XQGHUVWDQG�WKHP�
EHWWHU��,I�ZH�WKLQN�VRPHRQH�LV�HYLO��ZH�ZLOO�LPDJLQH�WKDW�ZH�FDQQRW�LQIOXHQFH�KLP�RU�
KHU�RU�ZH�ZLOO�WU\�WR�LQIOXHQFH�IURP�RXU�EHOLHI�YDOXH�WKDW�WKH\�DUH�EDG��7KLV�ZLOO�QHYHU�
EH�HIIHFWLYH��EHFDXVH�WKH\�EHOLHYH�WKH\�DUH�JRRG��DQG�GRLQJ�ZKDW�LV�ULJKW��VR�WKH\�ZLOO�
QHYHU�UHODWH�WR�RXU�EHOLHI�WKDW�WKH\�DUH�EDG��7KH\�ZLOO�VLPSO\�EHOLHYH�WKDW�ZH�DUH�EDG��
%\�EHOLHYLQJ�WKH\�GR��HYHQ�EDG�WKLQJV��IURP�D�JRRG�LQWHQWLRQ�ZH�FDQ�EHWWHU�XQGHUVWDQG�
WKHP�DQG�EHJLQ�WR�LQIOXHQFH�WKHP��EHFDXVH�ZH�WDNH�WKH�WURXEOH�WR�XQGHUVWDQG�WKHP�DQG�
how�WKH\�WKLQN��UDWKHU�WKDQ�WR�ILJKW�WKHP�KHDG�RQ�LQ�WHUPV�RI�WKH�YDOXHV�RI�JRRG�DQG�
EDG��
�
7KLV�LV�D�NH\�FRQFHSW��:H�VKRXOG�VHW�RXU�VHHGV�DFFRUGLQJ�WR�WKH�VRLO��

���6HHN�RQO\�REWDLQLQJ�D�UHVXOW��D�GHFLVLRQ��RU�D�FKDQJH��QRW�WR�
ZLQ�RU�ORVH��
:KHQ�ZH�VHHN�WR�ZLQ��ZH�EHFRPH�DQ[LRXV�DERXW�WKH�UHVXOW��:H�PD\�SURFUDVWLQDWH�DQG�
GR�QRWKLQJ�WR�ZLQ�EHFDXVH�ZH�PLJKW�ORVH��7KH�HIIHFWLYH�SHUVRQ��EHFDXVH�WKH\�FDQ�
KDSSLO\�ZLQ�RU�ORVH��DQG�EHFDXVH�WKH\�VHHN�D�UHVXOW��WKH\�GR�QRW�IHDU�DVNLQJ�IRU�ZKDW�
WKH\�ZDQW�RU�GRLQJ�ZKDW�WKH\�WKLQN�ZLOO�OHDG�WR�WKHLU�JRDO��7KLV�GRHV�QRW�PHDQ�WKDW�WKH�
HIIHFWLYH�SHUVRQ�GRHVQ
W�ZDQW�WR�ZLQ��RU�VRPHWLPHV�ORVH��,W�PHDQV�WKH\�NQRZ�WKH\�DUH�
ORVLQJ�DOUHDG\�ZKHQ�WKH\�DUH�QRW�JHWWLQJ�D�GHFLVLRQ�IURP�WKH�RWKHU�SHUVRQ��RU�QRW�
WDNLQJ�DFWLRQ�WKHPVHOYHV��
�
/RVLQJ�LV�WKH�QRUPDO�VWDWH��7KHUHIRUH��LW�FDQQRW�EH�JRRG�RU�EDG��LW
V�RQO\�WKH�SODFH�
ZKHUH�ZH�DOO�VWDUW�LQ�DQ\�YHQWXUH��6R�E\�WDNLQJ�DFWLRQ�RU�QRQ�DFWLRQ�RU�JHWWLQJ�DFWLRQ�
�RU�QRQ�DFWLRQ��IURP�DQRWKHU�\RX�KDYH�QRWKLQJ�WR�ORVH��DQG�FDQ�RQO\�JDLQ��LI�QRW�RQ�
WKLV�RFFDVLRQ��WKHQ�LQ�WKH�IXWXUH��)RU�H[DPSOH��LI�\RX�ZDQW�D�EHWWHU�OLIH��\RX�DUH�QRW�
FRPSOHWHO\�VDWLVILHG�ZLWK�\RXU�OLIH��2WKHUZLVH�\RX�ZRXOGQ
W�WR�FKDQJH�LW�E\�PDNLQJ�LW�
EHWWHU����:KHQ�\RX�DVN��\RX�PLJKW�JHW�D�
1R
��EXW�LI�\RX�GR�QRW�DVN��WKHQ�QRWKLQJ�ZLOO�
FKDQJH��*HWWLQJ�D�³1R´��WKHUHIRUH��LVQ
W�D�ORVV��<RX�DW�OHDVW�JHW�VRPH�LQIRUPDWLRQ��$QG�
WDNLQJ�DFWLRQ��IRU�H[DPSOH�E\�DVNLQJ��LV�RQH�ZD\�\RX�FDQ�VXFFHHG��
�
³$VN�DQG�\H�VKDOO�UHFHLYH´��
�
+HUH�ZH�KDYH�DQ�LURQ\��WKDW�E\�VHHNLQJ�WR�ZLQ��ZH�LQFUHDVH�RXU�OLNHOLKRRG�RI�ORVLQJ��

���%HOLHYH�WKHUH�LV�QR�IDLOXUH�RU�VXFFHVV��RQO\�IHHGEDFN��
NQRZOHGJH�
7KLV�EHOLHI�OLQNV�WR�WKH�SUHYLRXV�RQH��7KH�(IIHFWLYH�SHUVRQ�GRHV�QRW�IHDU�IDLOXUH��
EHFDXVH�KH�RU�VKH�GRHV�QRW�EHOLHYH�LQ�IDLOXUH�RU�VXFFHVV��7KH\�REWDLQ�IHHGEDFN��7KLV�
GRHV�QRW�PHDQ�WKDW�WKH�(IIHFWLYH�3HUVRQ�GRHVQ
W�ZDQW�WR�VXFFHHG��,W�PHDQV�WKDW�WKH\�
ZLOO�VXFFHHG�EHFDXVH�WKH\�VHHN�IHHGEDFN��7KLV�OHDGV�WR�WKH�QH[W�EHOLHI��

���$FW�ZLWK�LQWHJULW\�DQG�KRQHVW\��
2QH�RI�WKH�JUHDW�VHFUHWV�RI�D�VXFFHVVIXO�DQG�KDSS\�OLIH�LV�WR�DFW�ZLWK�LQWHJULW\�DQG�
KRQHVW\��:KHQ�ZH�ZHUH�OLWWOH�FKLOGUHQ�ZH�ZHUH�WROG�ZH�VKRXOG�EH�KRQHVW��DQG�ZH�ZHUH�
WROG�WKLV�PHDQW�WHOOLQJ�WKH�WUXWK��:H�ZHUH�JLYHQ�WKLV�VLPSOH�PHDQLQJ�EHFDXVH�ZH�ZHUH�
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ZLOO�WHOO�\RX�HYHU\WKLQJ��HYHQ�SHUVRQDO�WKLQJV��DQG�WKLV�LV�QRW�EHKDYLQJ�ZLWK�LQWHJULW\�
DQG�KRQHVW\��
�
$OWKRXJK�QR�RQH�FDQ�SURSHUO\�GHILQH�WKHVH�FRQFHSWV��ZH�DOO�NQRZ�ZKDW�WKH\�PHDQ��%\�
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���9LHZ�LGHDV�DQG�WKRXJKWV�IURP�YDULRXV�YLHZSRLQWV��
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RFFXUULQJ�LQ�WKH�ERG\�WKHUH�DUH�FRUUHVSRQGLQJ�RQHV�RFFXUULQJ�LQ�WKH�PLQG��
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WKH�VDPH�WLPH��,W�LV�DOVR�D�SHUVRQDO�GHYHORSPHQW�VWDWHPHQW��6R�ZKHQ�ZH�DUH�ZRUULHG�
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